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UNIT

 1 

 Ideal flatmates  p8  It’s a first  p11  I’d like to enquire  p14  Off the Hook  p16 

 beginnings 

    SPEAKING  
  Ask personal questions  

  Talk about the kind of 
people you get on with 

  Talk about experiences 

   Make phone enquiries 

  LISTENING  
  Listen to a BBC 

programme about speed 
flatmating 

  Handle phone enquiries 

  Watch a BBC programme 
about first encounters 

  READING  
  Read an informal email  

  Read a review of a BBC 
programme 

  Read adverts 

  WRITING  
  Write an informal email 

  Summarise an incident 

 BBC CONTENT 

   Video podcast: What 
makes a good flatmate?

  DVD: Off the Hook 
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    GRAMMAR   direct and indirect questions  

 5A   Look at the conversation from a speed 
fl atmating event and complete the questions.  
  A:  So where 1 _____ you staying at the moment? 

  B:  Quite near here. 

  A:  Oh, who are you living 2 _____? 

  B:  Some friends from college.   I’m just staying there on a 
temporary basis until I find a flat. 

  A:  Right. And what 3 _____ you decide to come to the 
city in the first place? 

  B:  I work for a big sportswear company and they’ve just 
relocated here. 

      A:  And have you any idea how 4 _____ you want to stay 
here? 

  B:  At least a year, I hope. I suppose it depends how it 
works out. 

  A:  Do you mind me asking 5 _____ you’re in a 
relationship? 

  B:  No, that’s OK. No, I’m single at the moment. 

  A:  One more question. Er, what are you 6 _____ in the 
mornings? It’s just that I’m not at my best early in the 
day. 

  B:  Me neither. I don’t usually talk to anyone till after my 
first coffee at work! 

B  1.3 Listen and check your answers.

    SPEAKING  

 1 Work in pairs and discuss the 
questions. 
 1 Who do you live with? 

 2 Do you think it’s easier to live with 
family, friends or on your own? 

  LISTENING  

 2 Read the 
programme listing 
and look at the photo. 
What do you think 
happens at a ‘speed 
fl atmating’ event? 

 3A   1.1  Listen 
to the fi rst part of 
the programme and 
answer the questions. 
 1 What happens 

during the evening? 

 2 What two things are given 
to you when you arrive? 

   IDEAL FLATMATES 
  HOW TO |  ask questions politely   VOCABULARY |  personality   GRAMMAR |  direct / indirect questions 

 B   1.2  Listen to the rest of the programme. Match each 
person with the way they feel about speed fl atmating. 
 1 First man  a) It’s important to be honest.

 2 Second man  b) It’s easy.

 3 First woman  c) Confused

 4 Second woman  d) He/she doesn’t say.

   C   Listen again. Are the sentences true (T) or false (F)? Correct 
the false sentences. 
 1 A white badge means you  are looking for a room .  

F have got a room to rent.  
 2 The first man wants someone who will be there most of the 

time. 

 3 A pink badge means you are prepared to ‘buddy up’ (share a 
bedroom). 

 4 The second man started looking for a room a fortnight ago. 

 5 The first woman thinks you can tell a lot at first sight. 

 6 However, she thinks speed flatmating is embarrassing. 

 7 The second woman asks quite personal questions. 

 8 She hasn’t found anyone at the speed flatmating event. 

 4 Work in pairs and discuss the questions. 
 1 Would you use speed flatmating to find or rent out a room? 

 2 If you were looking for a flatmate, which of the topics in the 
box below would you ask about? What sort of questions would 
you ask? 

relationships     work     daily habits     finances     politics      
future plans     music     references     weekends    diet

 Speed flatmating 

 You might have heard of speed 
dating – those events for the 
young, free and single who are 
just too busy to find the love 
of their lives – but what about 
applying the same principle 
to finding a lodger for your 
spare room? In today’s You and 
Yours on BBC Radio 4, reporter 
Natalie Steed experiences 
‘speed flatmating’. 
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   6A Check what you know. Look at the 
questions in Exercise 5A and fi nd: 
   a) two indirect questions. 

 b) a subject question (one where the 
question word is the subject). 

 c) a question with a preposition at the end. 

 d) an alternative to how. 

B  Underline the correct alternative to 
complete the rules. 

 1   Direct / Indirect  questions are used to 
make a question more polite or when 
the question is personal. 

 2  The word order in indirect questions 
is  the same as / different from  direct 
questions. 

 3  In indirect questions,  use / don’t   use  the 
auxiliaries  do  or  did . 

 4  In indirect questions add  if  or  whether  
for a  yes/no / Wh   question. 

   C   1.4  Put the underlined words in the 
correct order to make indirect questions. 
Then listen and check. 
 1  wondering was I  if  I could see the flat. 

 2  you tell me could  how much the deposit 
is? 

 3  mind do me you asking  how old you are? 

 4  interested be I’d know to  how you 
organise the cooking. 

 5  I can ask  you how noisy it is? 

 6  know you do  how soon the room will be 
available?   

 7A   Listen again.   What are the main 
stressed words in each sentence? 

 B Does the intonation start high or low? 

  ➠   LANGUAGEBANK  

 8 Make sentences with the prompts. 
 1 Could / tell / how much / earn / each 

month? 

Could you tell me how much you earn 
each month?

 2 mind / asking / how much time / spend / 
on the phone and internet each day? 

 3 think / will / usually spend weekends 
here / or / will / often / go away? 

 4 What / be / last flatmates / like? 

 5 What / annoy / you / most / about / 
sharing a flat? 

 6 What kind / music / like / listen to? 

   

  9A READ THE DESCRIPTIONS FROM A FLATMATE 
FINDER SITE. WHICH PERSON WOULD BE THE 
BEST FLATMATE FOR YOU? WHY? 

 B Work in pairs. Match meanings 1–10 with the phrases in bold from the 
descriptions in Exercise 9A. 
 1 feel this is important   am particular about  
 2 away from home very late 

 3 be introverted 

 4 someone who is sociable 

 5 someone who is obsessive and boring (about a topic) 

 6 enjoy (a topic or activity) 

 7 someone who is fun to be with 

 8 realistic about things 

 9 mean with money 

 10 do one’s share of  work 

  ➠   VOCABULARYBANK  

   10A WORK IN PAIRS AND DISCUSS THE 
QUESTIONS. 

 1 Which of  the people in Exercise 9A would you enjoy meeting socially? 

 2 Who do you think you would get on with least well? 

 3 Which phrases would you use to describe yourself ?   

 B Write six questions to fi nd someone you would get on with socially. 
Use indirect questions where appropriate.  Look at Exercises 5A and 8
to help.

C Ask other students your questions. In what way would each person be 
a good match for you?

 Mikhail, age 24

Iʼm a post-graduate student studying geology. Iʼd be a good 
flatmate because I tend to keep myself to myself. Iʼm not 
unfriendly but my idea of a perfect evening is to spend the night 
in, order a takeaway and watch a DVD or maybe play computer 
games. Iʼm not a computer geek, though. Like any student, Iʼm 
often short of cash, but Iʼm not tight-fisted, I donʼt mind paying 
my share. I can be quite messy – I often bring rocks home to 
work on. Iʼm usually up and out before 7.30 in the morning.

 Claudia, age 34

Iʼm a professional cook in an Italian restaurant. I work late 
so I donʼt like being disturbed in the morning. Iʼm a people 
person and love inviting friends round and cooking for them. 
I am very particular about order, especially in the kitchen 
– if thereʼs one thing I hate, itʼs a messy kitchen. I also get 
annoyed if Iʼm the only one cleaning up or people donʼt pull 
their weight around the house. My friends say Iʼm very 
sensible and practical, really down-to-earth.

 Pat, age 28

Iʼm a lawyer and sing with a band in my spare time. Iʼve got 
a good job and a decent salary, but at the moment Iʼm being 
careful with my money as Iʼm saving up for a new sound 
system for the group. Iʼm often out until the early hours 
because of late night gigs with the band. People say Iʼm 
a good laugh but I can be pretty serious too – I sometimes 
bring the band back after a gig and I can really get into 
talking about politics – I love a good discussion.
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  LEARN TO   check for accuracy 

 11 Read the email and correct the mistakes . Use the 
teacher’s correction code at the beginning of each sentence. 

 Correction code: 

 v = verb form 

 gr = grammar 

 ww = wrong word 

 sp = spelling 

 p = punctuation 

 wo = word order 

 st = style 

  WRITING  an informal email 

 10A Work in pairs and answer the questions. 
 1 How often do you write informal emails in your own 

language? Who do you write them to? 

 2 Do you ever write emails in English? 

 3 What kind of things do you write about? 

 B Read the email and answer the questions. 
 1 What do you think the relationship is between the writer 

and the recipient? 

 2 Where is Jorge living and who with? 

 3   How did he find the flat? 

10

 C Work in pairs and complete the guidelines for writing 
informal emails. Use the email in Exercise 10B to give you 
ideas. 
 1 For the salutation, use  Dear    / _____ + name. 

 2 For the ending, use  All  _____  best ,  _____ wishes , or  Love 
 + name. 

 3 Paragraphing: try to stick to _____ topic(s) per paragraph, 
though writers don’t always follow this guideline. 

 4 To convey an informal style: 

 a) use informal punctuation such as ______ and _______. 

 b) use informal language, such as _____ meaning  convenient , 
_____ meaning  liked each other straightaway,  and _____ 
meaning  in contact.  

 c) use contracted forms, for instance _____, _____ or 
_____. 

 d) leave out some words, for example in these phrases 
in the first and last paragraphs:   ___________, 
___________, ___________, ___________. 

To:

To:

Hi Kiri,
Thanks for the email. Great to hear the news about your 
job – and that you’re feeling much better now. Hope you’re 
enjoying your summer.
I got to London a couple of weeks ago and I’m staying in a 
place called Swiss Cottage. Do you know it? It’s very handy 
for the underground – only takes twenty minutes or so to 
get to school every day.
My flatmate, Winston, is great. He’s originally from Jamaica 
and is divorced with two kids, who are often around. He’s 
a good laugh and he’s happy to chat with me any time so I 
can practise my English, which is great!
You’ll never guess how I found the flat. I found this thing 
called ‘speed flatmating’ on the internet. You go to a kind of 
party and you chat to a lot of people who’ve got rooms to 
rent. I met Winston there and we just clicked! I moved in the 
next day.
Must go now as it’s time for class. Be in touch soon.
All the best,

Jorge

Hi Jorge,

Thanks for the email. 1[gr] Sounds like you’re having good 
time.  

2[v] I never hear of speed flatmating before but it seems 
like a great idea. 3[wo] 

 The job is still fantastic and I like very 
much the people there. 
4[sp] One of my colleagues, Paolo, comes from Italy 
and so we often practice English together at lunchtime. 
5[ww] He’s a very sympathetic person and great fun. 
6[p] Last weekend I took him to a party at a friends’ apartment 
– we didn’t get home till five o’clock the next morning! The 
photo is of us dancing.
7[st] Have to go now as it’s getting late and tomorrow’s a work 
day. I look forward to hearing from you again soon. 

Best wishes,

Kiri

 12A Write an email (120–180 words) to another 
student in the class describing your current living 
situation. Include information about: 
 • the place 

 • who you live with 

 • how you found it 

 • how you feel about it   

speakout TIP

After you have finished any piece of writing, go through 
and check for accuracy. Remember to check grammar, 
verb forms, vocabulary, word order, spelling and 
punctuation. Also check that the style is suitable for the 
person you are writing to. Check your email now.

   B Work in pairs. Exchange your emails and write a reply. 

 kiri.b@mailbank.com

 jorge.67@mailbank.com
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3A Work in pairs and answer the questions. 
 1 In the sentences below, which adjective in bold is used for 

feelings and which for something that causes the feelings? 

  a)  Putting up a shelf was a really  satisfying  thing to do. 

 b)   I was really  satisfied  when I’d finished. 

 2 Which adjective in each pair below is gradable (G) and 
which is extreme/ungradable (U)? 

  a)  tired/exhausted 

  b)  excited/thrilled 

  c)  interested/fascinated 

 3 Which modifiers in the box can be used with gradable 
adjectives (G), with ungradable (U) adjectives and with 
both (B)? 

 fairly   G       very      really      absolutely      completely 

  B Work in pairs and cross out the incorrect alternative in 
each sentence. Explain the reason for your choices. 
 1     A:  I’m  very  /absolutely  interested in languages. 

    B:  Yeah, I’m  very/completely  fascinated by them too. 

   2   A:  I’m  really/very  exhausted. 

    B:  Yes, I’m  fairly/absolutely  tired too. 

 3   A:  I felt really  embarrassed/embarrassing  because I kept 
forgetting people’s names. 

    B:  How  embarrassed/embarrassing!  

 4   A:  What was the most  frustrated/frustrating  thing about it? 

    B:  I got very  frustrated/frustrating  when I forgot the steps. 

 4A Choose fi ve adjectives from Exercise 2B and think of 
times you felt these emotions. Write notes to help you. 

 B Work in pairs and take turns. Tell your partner about 
the experiences. 

  

  VOCABULARY   feelings 

 1 Work in pairs and look at the photos. Which of the 
activities have you done? 

 2A   1.5  Listen. Which speakers can you see in the 
photos.  What do the other two speakers talk about?

 B Work in pairs and complete sentences 1–10 with an 
adjective from the box. Then listen again and check. 

 embarrassed     exhausted     satisfied     thrilled     
awkward     relieved     anxious     fascinated     
frustrated     impressed 

 1 For a start, I was very _____ and I think animals can sense 
it when you’re nervous and worried. 

 2 Actually, I was extremely _____ when the lesson finished.  

 3 I came second so I was really _____. 

 4 I was absolutely _____ to see how different people 
behaved when they got in front of the microphone. 

 5 It took me ages to do and I got really annoyed and _____ 
at one point because I couldn’t make it straight. 

 6 I felt really _____ when I’d finished because it was the first 
one I’d ever put up on my own. 

 7 Most people were there for the first time and I was really 
_____ by how quickly they learnt the steps. 

 8 I was very _____ because I kept treading on her toes. 

 9 I suggested calling the repair company. I felt very _____ 
about it but I thought we’d never get home. 

 10 I didn’t get to bed till two in the morning and I was 
completely _____. 

 C   1.6  Underline the stress in each adjective in the box 
in Exercise 2B. Listen and check. Then listen and repeat. 

 

  HOW TO |  discuss experiences   VOCABULARY |  feelings  (1)  GRAMMAR |  present perfect & past simple 

  IT’S A FIRST 

A C

B
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   READING  

 5A Read the review.   Overall, is it positive or negative? 

     B Read the review again and answer the questions. 
 1 Which activities are connected to making something? 

 2 How do the guests give feedback on their experiences? 

 3 Why do people like the programme?  Give two reasons.

 4 What was the most negative reaction from a guest? 

 5 Why does the presenter like the idea of the show? 

 6 How might viewers benefit from watching the show? 

 C Work in pairs. Match meanings 1–7 with the words in 
bold from the review. 
 1 not serious or important   trivial  
 2 hating 

 3 repeating 

 4 ordinary and boring 

5  the front part of a car over the engine 

 6 makes use of 

 7 walking but almost falling over 

 D Work in pairs and discuss the questions. 
 1 How many of the activities in the review above  haven’t  you 

done? Are there any you would like to try? 

 2 What other ‘ordinary’ activities have you never done but 
would like to try? Ask your partner if they have tried them. 

 

I’ve Never Seen Star Wars is a BBC programme based 
on a simple idea: Take a celebrity and persuade them 

to try five experiences they’ve never done before; not 
extraordinary things but mundane and fairly trivial 
activities that they’ve either always avoided or have never 
had the opportunity to do. The programme’s producer 
thought of the name a few years ago because, amazingly 
enough, he’d never seen the film Star Wars.

Every week, the host, comedian Marcus Brigstocke, 
encourages his guests to undertake challenges such as 
constructing flat-pack furniture, changing the oil in a car, 
having a tap-dancing lesson, wearing extremely high heels, 
or listening to a punk album. The show has recently moved 
from radio to TV and, so far, one guest has had a piano 
lesson, another has tried online social networking and a 
third has built a wall (in the studio!). No one has refused a 
challenge yet. After each experience, Brigstocke interviews 
his guest to find out how they rated the experience from one to ten 
and whether they would like to try it again.

The programme’s appeal lies in Brigstocke’s charm and humour 
and his interaction with the guests, but also in the normality of the 
experiences. We, the viewers, can relate to the guests’ reactions 
because we know the frustration of trying to put together flat-pack 
furniture or the pain of tottering around in high heels.

Guests’ reactions vary from genuine enthusiasm, as when 
Barry Cryer, a grandfather of seven tried changing a baby’s 
nappy and awarded the experience a maximum ten out of ten, 
to absolute loathing: ‘I couldn’t bear it. Everybody is jolly or 
cooking or laughing or making music with not a genuine emotion 
in the whole thing!’ said Joan Bakewell, after watching the film 
Mamma Mia. Another guest, when asked to change the oil in a 
car admitted, ‘I’ve never tried to fix anything in a car, I’ve maybe 
opened the bonnet a couple of times.’ Three weeks ago, comedian 

Arthur Smith gave his piano lesson nine out of ten, ‘I was quite 
excited, actually, genuinely. Very quickly, it sounded like a tune.’

Brigstocke, who hosted the programme on radio for two seasons 
before it moved to television, says, ‘I’ve just discovered the 
quickest way to get to know a person is to have a list of things that 
most people have done, and then ask them if they have or haven’t 
done the things on the list. It’s really simple, but for example, Paul 
Daniels the magician has owned an original Beatles Revolver 
album since the sixties and not only has he never played it but he 
has never listened to any album of any kind, ever! I also think the 
show taps into something that has been a recurring theme in my 
life – the need to explore new things, have new experiences, turn 
over every stone.’

At its best, the show lets us see the very familiar through fresh 
eyes. It’s entertaining, amusing and can even, on occasions, be 
inspiring. Who knows, it might give us all the motivation to try 
something new!

 GRAMMAR   present perfect and past simple 

 6 Check what you know. Match examples 1–5 with rules 
a)–e). 
 1 Brigstocke hosted the programme on radio before it 

moved to television. 

 2 I’ve just discovered the quickest way to get to know a 
person is to have a list of things ... 

 3 Paul Daniels has owned an original Beatles  Revolver  album 
since the sixties. 

 4 I’ve never seen  Star Wars . 

 5 The programme’s producer thought of the name a few 
years ago. 

 Rules:

a) Use the past simple for a single completed action in the 
past where the time is specified or understood. 

 b) Use the past simple for a longer state or series of 
actions which began and finished in the past. 

 c) Use the present perfect for a completed action or 
experience in a period of time up to now, often in one’s 
lifetime. The time is not specified. 

 d) Use the present perfect for a recent completed action 
in the past that is relevant to or has a result in the present. 
The time is not specified. 

e) Use the present perfect for a state or series of actions 
which began in the past and continue to now.

I’ve Never Seen Star Wars
1

5

10

15

20

25

30

35

40

45

50
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    VOCABULARY PLUS  word formation  

 10A   1.8  Work in pairs and complete the table with the 
noun form of the adjectives in the box. Then listen and check. 

frustrated     awkward     satisfied      nervous      embarrassed     
similar     disappointed     generous     exhausted      anxious

 A - ion   B - ment  C - ity /- ety  D - ness  

  frustration  

 B Underline the stressed syllable in each of the nouns in your 
table. Use a dictionary to help. Then listen again and check. 

 C Match the noun suffi xes (endings) in the table with the 
rules below. 
 1 The stress is on the syllable before the suffix. 

 2 The stress is on the same syllable as in the adjective. 

 11A Complete the sentences in the personality quiz with the 
correct noun or adjective form. 

 B Read the quiz again. For each sentence decide if you 
strongly agree (✓✓), agree (✓), disagree (✗) or strongly 
disagree (✗✗). 

 C Work in pairs and compare your answers. 

 7A Underline the time phrases in the sentences. 
 1 ... and, so far, one guest has had a piano lesson ... 

 2 No one has refused a challenge yet. 

 3 I’ve already seen  Mamma Mia , so let’s get another 
DVD. 

 4 Three weeks ago, comedian Arthur Smith gave his 
piano lesson nine out of ten. 

 5 I’ve put up five shelves this morning and it’s only 
10 a.m. 

 6 I put up five shelves this morning before lunch. 

 7 We’ve watched the programme for five weeks now. 

 8 We watched the programme for six weeks.  

 B Which verb form is used with each time phrase 
above? Why? 

 C Look at the time phrases in the box. Which   are 
usually used with the present perfect? Which   with 
the past simple? Which   can be used with both? 

 so far     ago     up to now     this time last week     
 last month     yet     since    for     already     
last night     lately   earlier today       in the summer     
over the last fortnight  

 8   1.7  Listen to the examples of fast connected 
speech. Write past simple (PS) or present perfect 
(PP) for each sentence. 
 1 _____ 3 _____ 5 _____ 7 _____  9 _____ 

 2 _____ 4 _____ 6 _____ 8 _____ 10 _____ 

  ➠ page 68   LANGUAGEBANK  

  PRACTICE  

 9A Complete the sentences with the correct form 
of the verbs in the box. 

 do   give   be   go   live   play   try    learn   buy    get 

 

•  I 1_____ (always) afraid of water, but I finally 2_____ 
to swim last year. Now I’d like to swim in the sea.

 •  I 3_____ (just) a video camera; my sister 4_____ it to 
me for my birthday. So I’d like to learn how to edit a 
film.

•  I love music and I 5_____ the piano for many years 
now, but there’s one instrument I 6_____ (not yet): 
the guitar.

•  I 7_____ (never) anything online – I’m paranoid 
about giving my credit card details, but I know it’s 
cheaper, so that would be my choice.

•  Hiking in the Alps. I 8_____ in Austria since I was 
born, and everyone in my family 9______ to the 
Alps hiking loads of times. But somehow I 10_____ 
(never) a proper hike.

   B Work in pairs and discuss. Which activity in 
Exercise 9A would you most like to try?    ➠ page 78   VOCABULARYBANK  

What would you like to try on I’ve never seen Star Wars?

     1   I often hesitate to speak in groups 
because I get embarrassed  easily.

     2   People often comment on how 
gen________ I am.

     3   I notice sim________ between myself and 
other people more than differences.

     4   My greatest fru________ are related to my 
relationships rather than money.

     5   When I was younger, I was often 
awk________  in social situations, but not 
any more.

     6   I get a lot of sat________ from helping 
people.

     7   I often feel quite dis________ in my friends, 
for example when they don’t have time for 
me.

     8   For me, the best cure for exh________ 
is exercise.

     9  I get ner________ in large groups.

    10   I often feel intense anx________ in lifts.

personality quiz

  I notice sim________ between myself and 

  My greatest fru________ are related to my 

awk________  in social situations, but not 

quiz

  I often feel quite dis________ in my friends, 
for example when they don’t have time for 
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1.3

 FUNCTION  polite enquiries 

 2A   1.9  Listen to the phone 
conversation and answer the questions. 
 1 Who is the woman phoning? 

 2 Why is she phoning? 

 3 What does she need to do? 

 4 What does the receptionist do? 

   B Complete the sentences. Then listen 
again and check. 
 1 I _______ like to _______ about a course. 

 2 I ________ wondering ________ it 
________ be ________ for ________ to 
change to that group. 

 3 Can ________ tell ________ why I have 
to do it in person? 

 4 Would ________ be any ________ of 
doing the level test on the phone? 

 5 Do you ________ me ________ what it 
involves? 

 6 I’d be really ________ if you ________ 
hold a place for me till Saturday morning. 

 7 Would you mind ________ that in an 
email for me? 

 8 ________ you tell me ________ the 
school opens? 

C   1.10 Listen and mark the intonation 
at the end of each enquiry. Does it go 
down and up     or just down    ? 
Then listen again and repeat. 

                                        
  I’d like to enquire about a course.  

➠ page 68  LANGUAGEBANK    

 3A Make the enquiries more polite using 
the words in brackets. 
 1 Which one do I need to catch to get there 

by noon? (Could / tell) 

 2 Can I use your two-for-one deal on a 
Friday night? (wondering / possible) 

 3 Tell me about your policy for returned 
tickets. (like / enquire) 

 4 I want a window seat. (Would / chance) 

 5 Tell me about withdrawal charges. 
(Would / mind) 

 6 How much experience do your student 
hairdressers have? (mind / asking) 

 7 Explain that again, from the bit about 
downloading the software. (I / grateful) 

 8 Where exactly would the cheaper 
apartment be? (Can / tell) 

 B Work in pairs. In which situations could 
you make the enquiries above? 

 

  VOCABULARY  adverts 

 1A Look at the adverts A–E. Which two would interest you most? 

  LEARN TO |  manage enquiries   VOCABULARY |  adverts   FUNCTION |  polite enquiries 

 I’D LIKE TO ENQUIRE 

   B Work in pairs and match meanings 1–8 with the words/phrases in 
bold from the adverts. 
 1 If you go, your friend can come for free!  Two-for-one deal  
 2 An afternoon show 

 3 You need to pay part of the cost now, but this money can’t be returned. 

 4 You can’t book a place, just get there early! 

 5 Put your name on a list for a course 

 6 It’s only on for a short time 

 7 Write your name, etc. on a form 

 8 There’s a maximum number for this course. 

 C Which of the words/phrases can be used to talk about a concert, a 
cookery course, a sale in a shop and a hotel booking? 

 

✄ SnipSnip Hair Salon ✄
6 WEST GREEN ROAD

Free hairstyling by diploma students working under the supervision 

of a trainer. Come to SnipSnip this Saturday from 10 a.m. 

Styling will be offered on a first come first served basis. 

✩ Keira Knightley ✩ 

to star on stage in Twilight 2.

✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩

Pre-book on our hotline from 

November 16th.

✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩

Group discount for matinée 

performances.

✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩

Limited run March 16th to July 1st.

✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩✩

Phone 0100 900 200 

for tickets.

Advanced course in business English
Real business scenarios including telephoning, presentations, 
meetings and negotiations.
Limited enrolment – guarantee your place with a €50 
deposit (non-refundable). Phone 0472 981634 to enrol.

EXCEL SCHOOL OF ENGLISH

A

 B

C  D

E

Olympia  Sports  Centre

FREE INTRODUCTORY OFFER.   Print the flyer on the right, fill in your 
details and present it at the gym to sign up for a FREE training session 
with a certified trainer, worth €30. Offer ends 30th January. 

C  D

The Bengal Tiger
Restaurant

42 The High Street, 
Tel: 0472 777421

Two-for-one deal. 
Come any weekday 

and bring a friend. Offer 
extends till May 24th only. 
Phone to reserve a table.
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 LEARN TO  manage enquiries   

 4A Work in pairs. Read phrases 1–6 from the phone conversation. 
Who do you think is speaking, the receptionist (R) or the caller (C)? 
 1 Bear with me a minute. 

 2   Sorry to keep you. 

 3 Sorry to be difficult, it’s just that … 

 4 I’d really appreciate your help. 

5  Can you hold on a minute? I’ll just see. 

 6 I’ve got one more question, if I’m not keeping you. 

 B Look at the audio script on page 85   and check your answers. 

 C Work in pairs and fi nd:
1 two phrases showing the caller thinks she may be causing a problem.

2 one polite phrase from the receptionist meaning please be patient.   

 5 Work in pairs and role-play a phone conversation to a sports 
centre. Use the fl ow chart to help. 

  LEARN TO |  manage enquiries 

      SPEAKING  

 6A Work in pairs. Student A: look at 
Situation 1. Student B: turn to page 83. 

 Situation 1 – Student A ( Customer ) 

 You booked a flight online, but you entered 
the wrong date for the return flight by 
mistake. Complete your information: 

 From ________ to ________ on ________ 

 Returning on ________ (you put ________ 
by mistake). 

 Phone customer service and try to change 
the booking. To prepare, make notes on two 
or three enquiries you will make and predict 
what the customer service person might say. 

 B Work in pairs. Student A: Look at 
Situation 2. Student B: turn to page 83. 

 Situation 2 – Student A ( Service person ) 

 You work at the front desk of a hotel 
and handle reservations. Complete the 
information: 

 Name of hotel ________________ 

 Cost of upgrading to a better room _____ 

 A customer calls to check a booking and 
possibly upgrade to a better room. When 
the customer calls make sure you: 

 • ask what the customer’s name is. 

 • don’t find the booking immediately ... 
only after a delay. 

Bear / me / minute. / a call / 
the  other line. (pause) Sorry / 

keep you.

Can / hold / minute? I / just / see. 
(pause) Afraid / not. / training 

session / one person only.

depends / level of membership. / 
Information / our / website.

Goodbye.

Yes / like / enquire / advertisement/ 
free gym session. / some / 
questions / if / that / okay?

OK. / Could / tell / how much / 
full gym membership / cost? 

Thank / help. / Goodbye.

Olympia Centre / help you?

I / wondering / possible / two of us / 
have / training session together?

Sports Centre Receptionist Caller

speakout TIP

Before making a phone enquiry, note 
what you want to say and what the other 
person might ask you. This can help your 
confidence, especially in formal situations. 
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1.4

DVD PREVIEW DVD VIEW

 OFF THE HOOK 

    1 W ork in pairs and discuss the statements.   Which 
ones do you agree with? 
1  If I go into a new situation, I prefer it if no one I 

know is there. 

2  I sometimes try to reinvent myself when I move into 
a new situation. 

 3 I find it hard to be open with people I’ve just met. 

4  I enjoy social situations where I don’t know anyone. 

2A Look at the photos. What do you think the 
programme is about?

 B Read the programme information and check. 

 4A Watch the DVD. Who does these things? Write 
D (Danny), M (Danny’s mum), B (Becky) or S (Shane). 
Sometimes there is more than one answer.   Who ... 
 1 asks for a kiss?  M  
 2 says ‘I love you’? 

 3 makes a joke? 

 4 embarrasses Danny? 

 5 introduces themselves? 

 6 introduces someone else? 

   B Watch the DVD again and complete the sentences. 
  Mum:   Why don’t you just let me come up and make 

1 _____ _____ _____? 

  Danny:   And maybe you should just stay for the first night 
and make 2 _____ _____ _____. 

  Becky:  Inhaler boy. 

  Danny:   Oh, you saw that. Good. I was 3 _____ that not 
everyone had seen it. 

  Becky:   I thought you were 4 _____. I wouldn’t let my 
5 _____ within a mile of the place. 

  Shane:   I made it, man. Can you 6 _____ it? There was one 
7_____ left on moral philosophy with comparative 
philology. I don’t know what it is man, but it’s only 
four hours of 8 _____ … a week! 

  Keith:   Sorry, if you’re not in the 9 _____, could you just 
maybe go to the back? 

  Shane:   Chill out, Granddad. What are you 10 _____ like 
that for, charity or something? 

 C Work in pairs and discuss the questions. 
 1 What do you think will make it difficult for Danny to 

make a new start? 

 2 What do you think will happen to the characters in 
the series? 

  

 

  Keith:   Sorry, if you’re not in the 9 _____, could you just 
maybe go to the back? 

  Shane:   Chill out, Granddad. What are you 10 _____ like 
that for, charity or something? 

C Work in pairs and discuss the questions. 
 1 What do you think will make it difficult for Danny to 

make a new start? 

 2 What do you think will happen to the characters in 
the series? 

 Off The Hook

Off the Hook * is a comedy set on a British 
university campus. It focuses on the 

adventures of a group of new students having 
their first experience of life away from home. 
The story centres on Danny, a young man 
who wants to leave his past behind and start 
afresh, but whose plans are foiled from the 
start by the arrival of an old friend. Tonight’s 
episode takes us from Danny’s arrival at the 
campus with his mum, through his initial 
encounters with characters who will be a big 
part of his life for the next three years. These 
include the beautiful Becky and Danny’s 
annoying friend, Shane.

*off the hook  – no longer in trouble.

16
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speakout a first encounter 
5 A   1.11  Listen to someone talk about a fi rst day at 
work. Why did he feel embarrassed? 

 B Listen again and tick the key phrases you hear. 

 Keyphrases 
 One of my [worst / funniest] memories is when I ...

 I’ve had some very [embarrassing / awkward / strange] 
[experiences / dates / first encounters] in my life 

 I’ll [always remember / never forget] the time I ... 

 It started as a [typical / classic] [first day / first date] 

 I was feeling [excited / embarrassed / nervous / shy / 
worried / out of my depth] 

   I spent the whole time [wondering / looking at] ... 

 By [now / this time] I was feeling ... so I ... 

  I (suppose) I was [surprised / relieved / amazed] when ...  

 6A Think about your fi rst time in one of the following 
situations: 
 • starting a new job 

 • starting a school or university 

 • meeting a host family 

 • moving into a new flat 

 • going for an interview 

 • moving to a new country 

 • starting a new course or class 

 B Make notes about what happened, your fi rst 
impressions and how you felt. 

 C Work in pairs and take turns. Tell each other about your 
situation. Try to use some of the key phrases in your story. 

 writeback a summary 
 7A Read the summary of the story. What 
two facts are different from the recording? 

Dave’s story was about his first day at a 
new job. He was twenty-three and a trainee 
in a law firm. He described it as a typical 
first day, with everyone feeling very nervous 
and trying to make a good impression. 
Dave was at his desk reading a report and 
his new shoes were hurting, so he took 
them off.

He had been sitting there for over an hour 
when the head partner called him in to 
his office. Dave jumped up and rushed in, 
forgetting to put on his shoes. The partner 
looked at him, and Dave felt incredibly 
embarrassed. When the partner asked him 
why he didn’t have shoes on, he couldn’t 
think of anything to say, so he told the truth 
and said he had forgotten to put them on. 
The partner simply smiled, and that was the 
end of it.  

   B Write a summary of your partner’s story. 

 C   Exchange stories with your partner and 
check the facts. 

 • moving to a new country 

 • starting a new course or class 

B Make notes about what happened, your fi rst 
impressions and how you felt. 

C Work in pairs and take turns. Tell each other about your 
situation. Try to use some of the key phrases in your story. 

17
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Authentic BBC interviews

LOOKBACK1.5

18

VIDEO PODCAST

www.pearsonELT.com/speakout

Watch people talking 
about what makes a good 
flatmate on ActiveBook 
or on the website.

  FEELINGS  

 3A Complete the conversations 
with adjectives from the box. 

 satisfied     thrilled     awkward     
embarrassed     exhausted     
anxious     frustrated      relieved  

  Conversation 1 

 A: I had a terrible night last night. I 
couldn’t sleep. 

 B: You must be 1 _____. 

 A: Then this morning, I answered the 
door in my pyjamas. It was my 
boss. 

 B: I bet you were 2 _____? 

 A: I certainly was! 

 Conversation 2 
 A: I got the job! 

 B: Congratulations! You must be 
3 _____. 

 A: Yes, I’m 4 _____ because I thought 
I’d done badly at the interview. 

 B: We were all sure you’d get it. 

 B Work in pairs and add  very, 
really, absolutely ,  fairly  or  
completely  before adjectives 1–4 
in Exercise 3A. Then practise the 
conversations. 

  PRESENT PERFECT AND 
   PAST SIMPLE  

 4A Complete the sentences with 
the present perfect or past simple 
form of the verbs in brackets. 
 1 Since I started this course, I _____ 

my speaking. (improve) 

 2 I _____ to the United States yet, 
but I’d like to. (not go) 

 3 I _____ a real celebrity. (never 
meet) 

 4 When I was young, I _____ in a 
band, and lately I _____ again. 
(play / start) 

 5 I _____ two good films so far this 
month. (see) 

 6 I _____ breakfast this morning and 
it’s two o’clock now. (not eat) 

 B Work in pairs and discuss. Are 
any of the sentences in Exercise 4A 
true for you?  

    DIRECT AND INDIRECT 
   QUESTIONS  

   1A Choose a topic from the box 
and complete the questions. 

 transport     family     travel     
shopping     study     fashion 

1 Do you like ... ? 

 2 What’s … like? 

 3 How often do you ... ? 

 4 Have you ever ... ? 

 5 Would you like to ... ? 

 6 Why do you ... ? 

 B Make your questions indirect 
using the phrases below. 
 Can I ask ... 

 Could you tell me ... 

 Do you mind me asking … 

 I was wondering ... 

 I’d be interested to know … 

 C Work in pairs and take turns to 
ask and answer your questions. 

  PERSONALITY  

 2A Rewrite the sentences using 
the words in brackets so that the 
meaning is the same. 
 1 He’s quite reserved. (keep)  He 

keeps himself  to himself.  
 2 He doesn’t like working alone. 

(person) 

 3 She never lets herself  become 
unfit. (particular) 

 4 She’s so uncomplicated and easy 
to talk to. (earth) 

 5 He’s fun to be with. (laugh) 

 6 She’s quite short of  cash, but she 
often buys everyone coffee. (fist) 

 7 He does his share of  the work. 
(weight) 

 8 I do my best work after midnight. 
(hours)   

 B Work in pairs and discuss. 
What combination of personal 
qualities above would make a good 
colleague, a good friend and a good 
accountant? 

   POLITE ENQUIRIES  

 5A Rewrite the sentences to make 
them more polite. Use the phrases 
in brackets. 
 1 I need some information about 

train times to Vienna. (I’d like to 
enquire) 

 2 Which train do I need to take to 
get to Vienna by 3p.m.? (Can you 
tell me) 

 3 How far is it from the Western to 
the Southern train station? (Can I 
ask) 

 4 Where can I get information on 
local transport in Vienna? (Do you 
mind me asking) 

 5 Do I need to book a seat on the 
train? (I was wondering) 

 6 Can I book on the phone? (Could 
you tell me) 

 7 Could you book it for me? (I was 
wondering if ) 

 8 Could you send me an email 
confirmation? (I’d be grateful if ) 

B Work in pairs and take turns. 
Role-play a phone conversation 
between a tourist information 
offi cer and a customer. Use the 
sentences in Exercise 5A to 
help you.  
A:   I’d like to enquire about train 

times to Glasgow.
B:   Certainly. What would you like to 

know?
A:   Can you tell me what train I need 

to take to get to Glasgow by 
6p.m. please?

B:  Let me just check …
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UNIT 4

UNIT

4

And the moral is …  p44 A life in six words  p47 It’s a great read  p50 Tess of the D’Urbervilles p52

 SPEAKING 
 Tell anecdotes

 Talk about regrets

 Talk about your reading

 Describe a TV/film scene

 LISTENING 
 Listen to a BBC radio 

programme about very 
short stories

 Watch a BBC drama

 Listen to people 
recommending books

 READING 
 Read stories with a moral

 Read a funny story about 
a saying

 WRITING 
 Write a story

 Describe aTV/film scene

 BBC CONTENT 

  Video podcast: What was 
the last book you read?

  DVD: Tess of the 
D’Urbervilles

stories
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44

 READING 

1A Work in pairs. Look at the pictures and 
titles of the stories on pages 44 and 45. What 
do you think they are about?

B Read the stories and check your ideas. Then 
write an ending for each one.

C Turn to page 84 and read the endings. How 
different are they from the ones you wrote?

2A Work in pairs. Guess the meanings of the 
words in bold in the stories in Exercise 1B.

B Check your ideas. Match meanings 1–8 with 
the words in bold in the stories.
1 left in a position where you can’t move

2 hopeless or pointless

3 walking in a relaxed way

4 curious

5 died

6 in progress towards

7 depressed

8 because of

C Work in pairs and discuss. What is the moral 
of each story? Which story is most effective in 
your opinion?

 GRAMMAR  narrative tenses

3A Read the fi rst paragraph of Starfi sh again 
and underline examples of the past simple; the 
past continuous; the past perfect and the past 
perfect continuous.

B Underline the correct verb form in the rules. 
Use the fi rst paragraph of Starfi sh to help.

Rules:

a)  Use the past simple / past continuous for 
completed actions which give the main 
events in a story.

b)  Use the past simple / past continuous for 
actions in progress at a particular time or 
when another (shorter) action happened. 
Also use it to set the scene of a story.

c)  Use the past perfect simple / past perfect 
continuous for completed actions that 
happened before the main events.

d)  Use the past perfect simple / past perfect 
continuous for longer actions that started 
before other events and often continued 
up to them.

AND THE MORAL IS …
HOW TO | tell a story significant to youVOCABULARY | sayingsGRAMMAR | narrative tenses

C Work in pairs. Mark the stress on the phrases in bold. Circle and 
write any weak forms ( /ə/ or /ɪ/).
1 A woman was feeling tired because she had been working all day.

                 /ə/
2 … thousands of starfish which had been washed onto the beach.

3 Two old men were staying in the same hospital room.

4 He had been put in the bed right next to the window.

D  4.1 Listen and check. Then listen and repeat.

➠ page 74  LANGUAGEBANK

Starfish 
A woman was feeling exhausted because she had been 

working all day in the city, so she decided to drive out to 
the sea. After she’d driven for over an hour, she arrived at a 
beautiful, deserted stretch of sand just as the sun was going 
down. 

The sea was at its highest point of the day, but the tide was 
just beginning to go out, so she parked her car and started 
walking. She was strolling along the beach when she noticed 
a young man who seemed to be dancing at the water’s edge. 
She watched him, as time and again he bent down, picked 
something up and then threw it into the sea.

As she drew nearer to the man, she saw on the sand 
thousands of starfish which had been washed onto the beach 
by the tide. She was amazed because she’d never seen so 
many starfish at once but, at the same time, she thought it was 
a sad and hopeless sight because the stranded starfish seemed 
sure to die when the tide went out and they dried up. Then 
she noticed that one by one, the young man was tossing them 
back into the sea. As she watched, it seemed clear to her that 
his efforts were futile, that no matter how fast or hard he 
worked, most of the starfish were doomed to die. Intrigued, 
the woman said to the young man, ‘There are starfish as far 
as the eye can see. What difference can saving a few of them 
possibly make?’
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 PRACTICE 

4A Work in pairs. Complete the story below with the correct 
form of the verbs in brackets.

One afternoon, Socrates 1_____ (stand) outside the gates of 
Athens when he 2_____ (notice) a traveller who 3_____ (stare) at 
him for a long time. Socrates 4_____ (ask) the man why he 5_____ 
(come) to Athens. ‘I am thinking of moving to Athens,’ he said. 
‘What is it like to live here?’ Socrates 6_____ (look) at him. ‘First, 
would you tell me what it was like in your home city?’ The man 
replied, ‘Oh, it was awful. Everyone stabs you in the back and 
wants to make money from you.’ Frowning, Socrates 7_____ (tell) 
him, ‘Well, you will find the same thing here. I suggest you go 
somewhere else.’

Socrates 8 ______ (stand) there a few hours more when another 
man 9_____ (approach) him. This man too 10_____ (just arrive) in 
Athens and he 11_____ (consider) moving to the city. He too asked 
Socrates, ‘Can you tell me what it is like to live here?’ Socrates 
asked, ‘First, would you tell me what it was like in your previous 
home city?’ ‘Where I come from the people all work together 
and help each other’, said the man. ‘Kindness is everywhere 
and you are never treated with anything but complete respect.’ 
‘Well,’ 12_____ (reply) Socrates, ‘you will find the same thing here. 
Welcome to Athens.’

B Work in pairs. What is the moral of the story?

 VOCABULARY  sayings

5A Work in pairs and match the halves of the 
sayings. What do you think they mean?
1 Every cloud     g
2 What goes around

3 Where there’s smoke

4 Once bitten,

5 When in Rome

6 Where there’s life

7 Nothing ventured,

8 Let’s cross that bridge

B Complete the conversations with one of the 
sayings in Exercise 5A.
1 A: Shall I enter the talent show?

 B: Oh, go on! After all, _____.

2 A: Did you eat snake in China?

 B: Yes, you know what they say: _____.

3 A:  Joe was fired but now he’s found an even better 
job!

 B: Really? Well, _____.

4 A: You should buy your new phone online.

 B: No, last time my card details were stolen. _____.

5 A: Since my accident, Pam’s been so helpful.

 B: You were always there for her. _____.

6 A: Alain said he wasn’t dating Kim.

 B: Well, I’ve seen them together, and _____.

7 A: What happens with our picnic if it rains?

 B:  I think it’s unlikely but anyway, _____.

8 A: The company can’t survive another year!

 B: Look, we’re still in business and _____.

speakout TIP

People often use only the beginnings of a saying and 
expect the listener to understand the full idea, e.g. 
What goes around …  or When in Rome … or Let’s 
cross that bridge later. Look at B’s sentences in Exercise 
5B. Which part of each saying could you leave out?

C Work in pairs and discuss. Do you have similar 
sayings in your language? What other common 
sayings do you have?

 SPEAKING 

6A Choose an experience in your life that illustrates 
one of the sayings in Exercise 5A.

B Prepare to tell your story. Write down eight to ten 
key words to help. Think about the verb forms you 
want to use.

C Work in groups and take turns. One student: tell 
your story. The other students: guess the saying it 
illustrates.

a) there’s hope.

b) do as the Romans do.

c) twice shy.

d) when we come to it.

e) there’s fire.

f) comes around.

g) has a silver lining.

h) nothing gained.

HOSPITAL WINDOW

Two old men, both very ill, were staying in the same hospital room. One 
man, Walter, had been suffering from a serious illness for a few months. He 
had been put in the bed right next to the window and, during the afternoon, 
he was allowed to sit up for an hour or two. The other man, Frank, had been 
in hospital for only a week and was in a bed some way from the window.

Owing to his illness, Frank had to spend all his time flat on his back. 
Needless to say, this made him feel very low because he could never sit up or 
see outside. So every afternoon, while Walter was sitting up, he used to tell 
his roommate everything happening outside the window. He would describe 
a park with a beautiful lake: ducks and swans were swimming in the water, 
children were sailing their model boats and couples were walking amongst 
the trees. He always made these images of the outside world come to life, and 
Frank looked forward to the hour or two every day when Walter would bring 
the beauty of the world into their bare hospital room. He realised that more 
than any doctor or medicine, Walter’s descriptions saved him from depression 
and helped him on the road to recovery.

One day, sadly, Walter passed away. Shortly afterwards, the nurse asked 
Frank if he wanted to move to the bed next to the window.
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 WRITING  a story

7A Read the story opposite. Did the ending 
surprise you? Why?

B Read the story again and answer the 
questions.
1 How does the writer link the beginning and end 

of the story?

2 Which paragraph sets the scene? Which verb 
forms are used to do this?

3 Which paragraphs develop the story? Which 
verb forms are used to do this?

4 Where does the writer include his feelings and 
what he learnt from the incident?

 LEARN TO  use adverbs

8A Work in pairs and circle ten -ly adverbs in 
the story in Exercise 7A.

B Write the adverbs in the correct category in 
the table.

adverbs of manner (describing 
how an action happened)

attitude markers
(expressing the writer’s attitude 
to something in the story)

   apparently

time markers
(referring to time)

C Match meanings 1–5 with adverbs from the 
table.
1 The writer thinks something is normal and not 

surprising (two adverbs) naturally,
2 In a sad and disappointed way

3 The writer has heard something is true but he’s 
not completely sure about it

4 In a clumsy and uncoordinated way

5 After a long time (two adverbs)

speakout TIP

To make a story more interesting, use a range of 
different adverbs. When you write the story in 
Exercise 9A, try to include at least two of each 
type of adverb. 

9A Choose one of the following tasks and write 
a story (120–200 words) for a magazine. Use a 
saying as a title.
• an experience that illustrates a saying

• an experience that disproves a saying

• your story from Exercise 6A

B Check your story for accuracy of verb forms 
and spelling and for use of adverbs of manner, 
attitude and time.

➠ page 81  VOCABULARYBANK
46

They say ‘If  at first you don’t succeed … try, try again.’ But I’m 
not so sure that’s always true.

A few years ago, I was visiting some friends in France, on the 
coast of  Brittany. These friends were all avid windsurfers and 
apparently most of  them had been windsurfing since childhood, or 
so it seemed because they were all quite good at it. So, on my first 
day there, we all went to the beach and I got my first chance to try 
out the sport. I watched them for a while and tried to see how they 
did it.

Finally, my turn came, so I waded into the cold sea water, pushing 
the board in front of  me hopefully and stood up on it. Stupidly, I 
wasn’t paying attention to the waves, so when a small wave came, 
I slipped awkwardly and fell in the water. My friends laughed from 
the beach; naturally I felt embarrassed, but I was determined to 
succeed. I stood up again on the board, this time keeping my eyes 
out for the waves, and I was able to stand without falling in. Then 
came the next step: pulling up the sail. I began to pull the sail up 
by the cord attached to it, lost my balance and fell in. I climbed up 
again, started to pull the sail up and fell in again.

I must have done this at least fifty times and, by now, fortunately, 
my friends had left the beach because they’d got tired of  laughing 
at me. Eventually, I began to feel cold – unsurprisingly, as 
I’d been falling in and climbing out of  the water 
for an hour – and I came out of  the water, 
defeated.

I walked back to my towel 
dejectedly and in my mind 
rewrote the saying: If  at 
first you don’t succeed 
… give up!

1

2

3

4

5

If at first you don’t succeed ...

M04_SPKT_CB_UINGLB_2037_U04.indd   46 05/07/2011   15:04

SAMPLE
 U

NIT



4.2

47

 GRAMMAR  I wish, If only, should have

2A Work in pairs. Look at the six-word stories from 
the BBC website. What does each person want to 
change about their life?
1 Wrong era, wrong class, wrong gender. 

2 Really should have been a lawyer. 

3 Born London, lived elsewhere, died inside. 

4 Any chance I could start again?

5 Worry about tomorrow, rarely enjoy today!

6 Aspirations compromised by procrastination, then 
children.

B Match sentences a)–f) with stories 1–6 above.
a) I wish I could do it all again.   4
b) If only I weren’t so anxious.

c) I wish I’d been born twenty years later.

d) If only I hadn’t given up on my dreams.

e) I should have stayed where I was happy.

f) I shouldn’t have become a doctor.

C Complete the rules. Use the sentences in Exercise 
2B to help.

Rule:

To express regret about the present or future use If  
only / I wish + _____________

To express regret about the past, use: 
If  only / I wish + _____________ or: 
should(n’t) + _____________ + _____________

D  4.3 Listen to the sentences from Exercise 2B 
and underline the stressed words. Then listen and 
repeat. Pay attention to the weak forms in should 
have /ʃυdəv/.

➠ page 74  LANGUAGEBANK

 LISTENING 

1A Work in pairs. Read the text and discuss the questions.
1 What do you think Hemingway’s six-word story is about?

2 Why is Larry Smith appearing on Today?

3 Where does the title of the book come from?

4 Do you think you could write your life story in six words?

B  4.2 Listen to the interview with Larry Smith and answer 
the questions.
1 What does his magazine website believe about story writing?

2 What surprised him about the response to the six-word life 
story challenge?

3 What feeling do a lot of the stories express?

C Listen again and complete sentences in the six-word stories 
you hear:
1 Not quite   what I was planning    .
2 Wasn’t born _________________.     __________________.

3 Found _________________.    __________________.

4 Never ________________________________________.

D Work in pairs and discuss. Which of the stories above 
sounds most interesting? What do you think happened in this 
person’s life?

HOW TO | talk about regretsVOCABULARY | multi-word verbs (1)GRAMMAR | I wish, If only, should have

A LIFE IN SIX WORDS

In the 1920s, the American author Ernest Hemingway bet ten 
dollars that he could write a complete story in just six words. He 
wrote: ‘For Sale: baby shoes, never worn.’ He won the bet.

An American online magazine has used the Hemingway 
anecdote to inspire its readers to write their life story in just six 
words, and they’ve been overwhelmed by the thousands who 
took up the challenge. They have published the best in a book, 
which they have given the title of one of the submissions: Not 
Quite What I Was Planning.  The online magazine editor, Larry 
Smith, appeared on Today, BBC Radio 4’s early morning current 
affairs programme.

Today then invited its listeners to send their own six-word life 
stories to the BBC website.

A LIFE IN SIX  WORDS

For Sale:
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 VOCABULARY  regrets

4A Put sentences a)–f) in the correct order to complete the forum entry.

 PRACTICE 

3A For each pair of sentences, complete 
the second sentence so that it means the 
same as the first.
1 I’d really like to have a new laptop.

  I wish I had a new laptop.

2 I regret growing up in a small family.

  I wish ______________.

3 I’m sorry I didn’t learn another language.

  I should ______________.

4 I’m not very sociable.

  If only ______________.

5 I regret not travelling more when I was 
younger.

  I should ______________.

6 I never learnt how to touch-type.

  If only ______________.

7 I often lose my temper with people.

  I wish ______________.

8 I can’t cook very well.

  I wish ______________.

9 I gave up doing sport a while ago and I 
regret that.

  I shouldn’t ______________.

10 I regret not spending more time with my 
grandfather.

  If only ______________.

B Tick the sentences in Exercise 3A which 
are true for you. Change the others so that 
they are true.
I wish I had a new laptop car.

C Work in pairs and take turns. Student 
A: say your sentences from Exercise 3B. 
Student B: ask follow-up questions.
A: I wish I could cook.
B: Do you? Why’s that?

B Work in pairs and answer the questions.
1 Which phrases in bold mean:

  a) I regret? (4 phrases) I’ve had second thoughts about,
  b) when I look back now? (1 phrase)

  c) a chance I didn’t take? (1 phrase)

2 Which two phrases are very informal?

3 Which phrase is followed by:

  a) that?

  b) about + noun/-ing form?

  c) for + (not) -ing form?

C Write your own entry for the website forum. Use at least four of 
the phrases.

D Work in pairs and takes turns. Tell your partner about your regret 
and give each other advice.

 SPEAKING 

5A Work in pairs. Do any of the six-word stories below describe 
your life? Why/Why not?
1 If only I had turned left.

2 No A Levels but a millionaire.

3 Alas, Mr Right never turned up. 

4  Wasted my whole life getting comfortable.

5 Started slowly then dashed to line.

6 Ditched the map, found better route.

B Write your own six-word story about an aspect of your life.

C Work in groups and take turns. Ask and answer questions about 
your stories.

 

What’s your greatest regret?What’s your greatest regret?What’s your greatest regret?

f)  With hindsight, I think it’s the wrong job for me and I should 
have gone into teaching or something more ‘human’.

b)  Lately I’ve had second thoughts about becoming a 
lawyer   1

c)  Every time I remember that, I kick myself for not having 
jumped at the chance.

d)  It’s my fault in the end, and it’s a pity that I didn’t listen to 
my father’s advice. He was a lawyer and he always said I 
shouldn’t become one.

e)  To make things worse, my best friend from university is 
teaching abroad, and I’m gutted every time I get a postcard 
from him.

a)  I actually turned down an offer to teach English abroad in my 
gap year. Now I realise that it was a missed opportunity.
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 VOCABULARY PLUS  multi-word verbs

6A Underline the multi-word verbs in stories 1–4 
below. Then match each verb with meanings a)–f).
1 Alas, Mr Right never turned up.

2 Gave up chocolate, took up running.

3 Loved Sonia. Settled down with Elena.

4 Set up company. Money ran out.

a) started (a hobby or habit)

b) was completely used up

c) arrived

d) started (a business)

e) started living a quiet life, e.g. got married and had 
children

f) stopped (a hobby or habit)

B Work in pairs. Look at the extracts from the 
Longman Active Study Dictionary. Which verb:
1 can sometimes be used without an object?

2 must be used with an object?

3 can be separated with an object?

4 can be followed by a preposition?

7A Look at the photos in the article on 
the right. What do you think this man’s life 
has been like?

B Read the text and answer the questions.
1 What was his first job?

2 What almost prevented him from 
appearing on TV?

3 What makes him a particularly good 
traveller?

speakout TIP

A dictionary gives useful information 
about multi-word verbs, including: the 
meaning, an example, whether the verb 
takes an object, whether the verb and its 
particle can be separated. In the extracts 
above, how does the Longman Active Study 
Dictionary show these features?

set up phr v 1 to start a company or organisation 
[=establish]: set sth ⇔ up : She left the company to 
set up her own business.

run out phr v 1 a) to use all of something, so that 
there is none left; +of We’ve run out of sugar | I’m 
running out of ideas. b) If something is running out, 
there will soon be none left. We’ll have to make a 
decision soon – time is running out.

C Read the article again and match meanings 1–10 with the 
multi-word verbs in bold.
1 be hired

2 recover from

3 be raised

4 refuse

5 spend your childhood

 SPEAKING 

8A Make notes for a life story about someone you know – a 
famous fi gure, a family member or an acquaintance. Use at least 
fi ve of the multi-word verbs from Exercise 8.

B Work in pairs. Student A: tell your partner about the person 
but stop when you get to each multi-word verb. Student B: try to 
guess the multi-word verb.
A: He caught malaria on holiday, but he soon …
B: Got over it?

➠ page 81  VOCABULARYBANK

6 start to like

7 pass (talking about time)

8 make someone dislike

9 resign

10 do something after doing 
something else

Sir David 
Attenborough
was born in London in 1926 and grew up 
in Leicester. He was brought up alongside 
two brothers and two adopted sisters. As 
a child he collected stones and fossils, and 
went on to read geology and zoology at 
Cambridge University.

After a short time in the Royal Navy, 
Attenborough was taken on by a publishing 
company, editing children’s science 
textbooks. He didn’t take to the work and, 
in 1952, he joined the newly formed BBC 
television Talks Department. Ironically, the 
woman who hired him didn’t want him to 
appear on camera because she thought his 
teeth were too big – she believed this would 
put viewers off, so he initially worked as a producer.

In 1954, he made the fi rst of his famous Zoo Quest series, 
which, over the next ten years, took him to wild places all around 
the world. He then became Director of Programmes at the BBC 
but stepped down from this position in 1973 and also turned 
down the job of Director General in order to return to his fi rst 
love, making programmes.

As the presenter of such landmark documentary series as Life 
on Earth and Life in Cold Blood, Attenborough is perhaps one of 
the most travelled men ever. He has a reputation for stamina and 
also for his ability to get over jet lag. ‘I am perfectly able to fl y to 
Australia and fi lm within three 
hours of arrival,’ he says.

As the years go by, 
Attenborough remains one of 
the most recognisable faces on 
TV screens all over the world, 
and millions have him to thank 
for bringing a passion for nature 
into their lives.

M04_SPKT_CB_UINGLB_2037_U04.indd   49 05/07/2011   15:04

SAMPLE
 U

NIT



50

4.3

 FUNCTION  expressing likes and dislikes

3A Work in pairs. Look at the three books in the photo. 
Have you read any of them or do you know anything about 
them?

B  4.4 Listen to the conversation and complete the 
table. For each person write (✓) if they liked it, (✗) if they 
didn’t like it or (–) if they haven’t read it. Which book does 
Amy decide to take?

1 The Girl With the 
Dragon Tattoo

Amy

Barbara      ✓

Carl

     

2 Life of Pi

Amy

Barbara

Carl

3 Pride and Prejudice

Amy

Barbara

Carl

C Listen again and make notes about the reasons why 
they liked or didn’t like each book.

D Work in pairs and discuss. Which of these books would 
you choose to read? Why?

 VOCABULARY  reading 

1A Work in pairs. Look at the words in the box and 
answer questions 1–5. Use a dictionary if necessary.

novel     blog     lyrics     gossip magazine     manga     
biography     autobiography     e-book      poetry     
online encyclopaedia     manual     website forum

Which things:

1 can only be read on a computer screen?

2 often include rhymes?

3 are about real people’s lives?

4 aim to give factual information?

5 almost always contain pictures, photos or diagrams?

B Work in pairs. Make a list of other things to read.

C Work in pairs and take turns. Student A: tell Student 
B the kinds of things you like reading and give examples. 
Student B: ask questions.
A: I enjoy gossip magazines. My favourite is ‘¡Hola!’
B: Why do you like it?
A: It’s just a really easy read after a long day ...

 SPEAKING 

2A Work in pairs and discuss the questions.
1 In your country, are there any books that are considered 

important to read?

2 Why might somebody lie about having read certain 
things? Would you ever do this?

B Work in pairs. Read the article and answer the 
questions.
1 Why do people lie about their reading?

2 What sort of reading do men, women and teenagers 
think is important?

LEARN TO | summarise a plot VOCABULARY | readingFUNCTION | expressing likes and dislikes

IT’S A GREAT READ

Many lie over books ‘to impress’
Nearly half of all men and one-third of women have 
lied about what they have read to try to impress 
friends or potential partners, a survey suggests.

A poll of 1,500 people found that men were most 
likely to do this to appear intellectual or romantic. 
The men polled said they would be most impressed 
by women who read news websites, Shakespeare 
or song lyrics. Women said men should have read 
Nelson Mandela’s autobiography or Shakespeare.

About four in ten of the 1,500 said they had lied 
about what they had read to impress friends or 
potential partners – forty-six percent of men and 
thirty-three percent of women. Among teenagers, 
the figure rose to seventy-four percent, with most 
saying they would pretend to have read social 
networking pages or song lyrics.
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4A Put the words in the correct order to make 
sentences. Then check in the audioscript on 
page 89.
1 I’m / novels / fan / big / detective / of / a

2 really / I / it / main / What / character / the / 
was / about / liked

3 not / I’m / on / novels / keen / detective / 
that

4 get / couldn’t / it / just / into / I

5 stand / couldn’t / I / it

6 really / I’m / fantasy / into / not

7 thing / it / the / love / The / I / writing / 
about / is

B Work in pairs and answer the questions.
1 Which phrases mean I don’t/didn’t like?

2 Look at sentence 2. How is it different in form 
from I really liked the main character? Which 
word/idea is emphasised?

3 Look at sentence 7. How is it different in form 
from I love the writing? Which word/idea is 
emphasised?

4 Which of the phrases can be made negative (or 
positive) to express the opposite meaning?

C  4.5 Underline the main stresses in 
sentences 1–7 in Exercise 4A. Listen and check. 
Then listen and repeat.

5A Rewrite the sentences using the words in brackets. Make sure 
the meaning is the same.
1 I liked the plot of The Da Vinci Code.

  (What / liked)  What I liked about The Da Vinci Code was the plot.
2 Reading e-books on my computer hurts my eyes.

  (I / stand)  ______________________________________________

3 Gossip magazines aren’t my favourite thing to read.

  (I / fan)  ________________________________________________

4 I really like reading anything by Stephen King.

  (I / into)  ________________________________________________

5 The best thing is that lots of different people contribute to the forum.

  (What / like) ____________________________________________

6 I can’t get interested in Manga or other types of comics.

  (I / into) ________________________________________________

7 I like the way his lyrics sound so natural.

  (thing / is) _______________________________________________

B Think of one thing to read that you really like/liked and one that 
you don’t/didn’t. Write three positive and three negative sentences 
about the things. Use the phrases in Exercise 5A.

C Work in pairs and take turns. Student A: read your three 
sentences. Student B: guess what Student A is talking about.
A: What I hate is that they use complicated language. 
B: A manual?

➠ page 74  LANGUAGEBANK

 LEARN TO  summarise a plot

6A  4.6 Listen and complete the summary of The Girl with the 
Dragon Tattoo.

It’s about a Swedish journalist, Mikael Blomkvist who 1________ 
by a retired businessman who 2________ him to investigate 
the disappearance of a favourite niece about forty years 
previously. The only clues he 3________ come from old photos 
and newspaper clippings of the day she disappeared. Blomkvist 
4________ by Lisbeth Salander, the ‘girl with the dragon tattoo’, 
a mysterious young woman who 5________ punk clothes and 
who 6________ a genius with computers. As the two of them 
7________ the shocking truth, they 8________ their own lives in 
increasing danger.

B Work in pairs and answer the questions.
1 Which verb forms are used in the summary?

2 Why do you think these verb forms are used?

3 Do you use the same verb forms when you summarise the plot of a 
book or film in your language?

 SPEAKING 

7A Choose a book you like and make notes about: the main events 
in the story; why you liked it; why the other students should read it.

B Work in groups. Persuade the other students to read your book.
Has anyone read ‘Cien Años de Soledad’ by Gabriel García Márquez? I 
think it’s called ‘A Hundred Years of  Solitude’ in English. It’s about …
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DVD PREVIEW DVD VIEW

TESS OF THE D’URBERVILLES

1  Read the programme information and answer the 
questions. 
 1 Where is the story set?   

 2 What two things do the female characters have in 
common?  

 3 How do you think Angel ‘saves’ the four women? 

 Tess of the D’Urbervilles

 This film of Thomas Hardy’s 19 th  century novel 
tells the tragic story of Tess, the daughter of 

uneducated peasants in rural Wessex, the semi-
fictional setting for many of Hardy’s novels. In this 
episode, Tess and three other dairymaids* are all in 
love with Angel Clare, the son of a local clergyman. 
On their way to church one Sunday, the four 
dairymaids find their way blocked by a flood, but 
fortunately Angel arrives to save them. 

 2A Watch the DVD. How did each woman 
feel when she was crossing the water? Tick two 
adjectives for each person. 
 1 1st woman: eager / nervous / pleased 

 2 2nd woman: nervous / thrilled / awkward 

 3 3rd woman: expectant / excited / happy 

 4 4th woman: agitated / eager / contented 

 B Watch again. Who says each sentence? What 
do they mean by it? 
 1 There’s nothing in it Retty. 

 2 A nice easy one this time. 

 3 You wouldn’t mind, would you, if I tried? 

 4 I’ve undergone three quarters of the labour just 
for this moment. 

 5 That’s not what I meant at all. 

 C Work in pairs and discuss the questions. 
 1 Why do you think this type of costume drama is 

popular? 

 2 Is it a kind of drama you like to watch? Why/
Why not? 

* dairymaid – traditional female farm worker involved with the 
production of milk.
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speakout a favourite scene
3A  4.7 Listen to a description of a favourite 
scene in a TV programme called  Fawlty Towers , and 
answer the questions.
 1 One of the characters is Basil Fawlty, who runs a 

hotel. Who is the other one? 

 2 What happens? 

B Listen again and tick the key phrases you hear.

keyphrases
 I’ve seen [it/this]  X times and [I never get tired 
of it/I can’t get enough of it/it’s my absolute 
favourite]. 

 It’s a(n) [amazing/very moving/really cool] scene. 

 It always [makes me laugh/cry/sends shivers up 
my spine]. 

 It’s like a lesson in [comic acting/timing/directing] .

 My favourite scene is the scene [when... / with...] 

 It’s very cleverly done.  

 If you’ve never seen it, you really should.  

 C Think of a favourite scene in a TV programme or 
fi lm. Write notes on: 
 • the point in which it appears in the programme/film 

(what has happened to set the scene? )

 • the moment itself (what happens exactly?) 

 • why you like it. 

 D Work in pairs. Tell your partner about your 
favourite TV/fi lm scene. 

writeback a description of a scene
4A Read the magazine article. What type of fi lm is 
it? Have you seen it?

My favourite film moment
 I loved one bit in  .  The whole film is 

about watching how the original crew get together. 
My favourite moment comes when Spock is in 
charge of the Starship Enterprise because the 
captain has left the ship. He makes an important 
decision about something and Bones, the doctor, 
comes up to him and asks if he can have a quiet 
word. He pulls Spock aside and says ‘Are you out 
of your Vulcan mind?’ Spock just looks at him and 
raises an eyebrow. 

Bones’s accent, his expression, and the way he 
delivers that line are all exactly the same as in the 
original TV series. It’s not a classic moment in 
the film by any stretch of the imagination, but it 
shows how much effort was put into finding people 
who were similar to the original cast. It’s a way of 
honouring the original. There were a few other 
moments like that in the film, but for some reason 
that’s the one that sticks in my memory. I laugh out 
loud every time I remember it.

 B Write a description of a favourite TV/fi lm scene 
for a magazine. Don’t include the name of the 
programme/fi lm.  

 C Read other students’ descriptions and write 
the type of programme/fi lm and, if you know it, 
the name. 
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VIDEO PODCAST

www.pearsonELT.com/speakout

Watch people talking 
about books they’ve read 
on ActiveBook or on the 
website. 

 EXPRESSING REGRET 

3 Read the email extract and correct 
one word in each phrase in bold.

You know me – I’m never one to have 
regrets – but this has been the worst 
month of my life! Remember that job I 
applied for? I really wanted it but they 
gave it to someone else and I was 
absolutely stomached. However, they 
offered me a different position so I took 
it but, when I went home, I had second 
decisions about taking it – something 
didn’t seem quite right about it.
Well, it’s a sadness that I didn’t listen 
to my instincts because it turned out 
to be a disastrous decision. I hate the 
new job. On top of that, the day after 
I started, I got another offer of a job 
abroad that I really wanted, so that was 
a real missed possibility. Now I’m 
hitting myself for taking the first job 
that came along. With looking back, I 
realise I should simply have been more 
patient!

 I WISH, IF ONLY, SHOULD HAVE 

4A Look at the list and complete 
the sentences.

  My wish list
1  I didn’t finish university. 

I wish ...
2   I spent too little time with my 

friends in secondary school. 
If only ...

3   I didn’t travel very much when 
I was younger. I should ...

4   My partner doesn’t like the 
same kinds of music as me. 
I wish ...

5  I have a boring desk job. 
If only ...

6  I don’t have enough time for 
sport. I wish ...

B Write your own wish list. Write 
three sentences about the past and 
three about the present. After each 
one write: I wish … , or If only … , 
or I should … .

C Work in pairs and take turns. 
Student A: read out one of the 
sentences on your list. Student B: try 
and complete the sentence.
A:  I didn’t study English when I was 

younger. I should …
B: You should have studied English?

 SAYINGS 

1A Work in pairs. Look at the 
prompts. What are the sayings?
1 bridge – come

2 ventured – gained

3 Rome – Romans

4 bitten – shy

5 life – hope

6 smoke – fire

7 goes – comes

8 cloud – silver

B Which sayings are paraphrased 
below?
1 We should deal with that only 

when necessary.

2 We’re not dead yet, so a solution 
isn’t impossible.

3 You always get what you deserve 
in the end.

C Choose three other sayings and 
paraphrase them. Don’t use any of 
the words in the original.

D Work in pairs and take turns. 
Student A: read your paraphrased 
saying. Student B: guess the ‘real’ 
saying.

 NARRATIVE  TENSES 

2A Complete the fi rst part of the 
story with the verbs in brackets in a 
correct narrative tense.

 EXPRESSING LIKES AND 
 DISLIKES 

5A Complete the phrases with 
words from the box.

get    that     into    stand    what     
fan      thing

1 I’m really _____ ...

2 _____ I love about it is ...

3 I’m not _____ keen on ...

4 The _____ I like most about it is ...

5 I just can’t _____ into ...

6 I’m a big _____ of  ...

7 I can’t _____ ...

B Work in pairs. Take turns to say 
the past form of each phrase.
A: I was really into ...
B: What I ...

C Choose a TV programme that 
you watched when you were 
younger. Make notes about what 
you liked and disliked using the 
phrases in Exercise 5A.

D Work in pairs and take turns. Tell 
each other about your programmes.
When I was about ten, I was really 
into cartoons and I was a big fan of  
a cartoon from the US called  …

He 1_______ (be) an old man with 
big hands and a limp, and he 2_______ 
(live) in the same house all of  his life. 
The house 3_______ (fall) apart and 
he 4_______ (not paint) it for years, 
so it 5_______ (look) as if  it would 
collapse at any moment. We 6_______ 
(walk) past his house every day, and he 
7_______ (always work) in his garden 
and he 8_______ (always say) hello. 
One day, I 9_______ (come) home 
alone – in fact, I 10______ (never walk) 
home alone before. I 11_______ (look) 
up and 12_______ (see) the man at his 
window. He 13_______ (watch) me, 
and I felt as if  he 14_______ (watch) 
me for a long time. Then he 15_______ 
(come) out of  the house …

B Work in pairs and write an ending 
to the story.
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UNIT

7

Best of the Beeb  p80 The news that wasn’t  p83 What’s in the news?  p86 News blunders p88

 SPEAKING 
 Talk about ‘must-see’ TV

 Express strong reactions

 Retell a news story

 LISTENING 
 Listen to an expert talking 

about hoax photographs

 Listen to people talking 
about recent news stories

 Watch a BBC programme 
about live news

 READING 
 Read about five ‘must-see’ 

TV programmes

 Read an essay on 
celebrities and the media

 Read about hot topics for 
tabloids

 WRITING 
 Write a discursive essay

 Write a newspaper article 

 BBC CONTENT 

  Video podcast: What kind 
of  news stories interest you?

  DVD: The Funny Side of  
the News

media
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 VOCABULARY  television

1A Work in pairs. Think of one similarity and one 
difference between the TV programmes. Use your 
dictionary to help if necessary.
1 a wildlife programme – a reality show

2 a costume drama – a soap opera

3 a sketch show – a sitcom

4 a documentary – a docudrama

5 a series – a serial

6 a thriller – a detective series

7 a game show – a quiz

8 a current affairs programme – the news

B Work in pairs and discuss. Which of the programme 
types above do you like most/least? Give some examples.

 READING 

2 Work in pairs and look at the photos of fi ve BBC TV 
programmes. What types of programme are they? Would 
you watch them?

3A Read the magazine article about fi ve TV programmes 
and match the programmes with photos A–E.

B How do you know sentences 1–10 are false? Underline 
the relevant phrase or sentence in the article.
1 EastEnders is a typical soap opera.

2 It doesn’t take risks with topics.

3 Top Gear is a very serious programme.

4 It is recorded entirely in the studio and on the test track.

5 The dancers on Strictly Come Dancing are professionals.

6 The judges choose who is in the dance-off.

7 Paxman is the only Newsnight presenter.

8 Guests on Newsnight enjoy being ‘Paxoed’.

9 Doctor Who is an evil character.

10 The programme is only popular in the UK.

C Match meanings 1–8 with the correct words/phrases 
in the article.
1 was broadcast (EastEnders)    aired
2 arguments (EastEnders)

3 done only once (Top Gear)

4 attractive and exciting (Strictly Come Dancing)

5 famous (Strictly Come Dancing)

6 thorough and full (Newsnight)

7 been criticised (Newsnight)

8 is popular with all ages (Doctor Who)

4 Discuss. Which of the programmes would you most 
like to watch?

If you think Brits spend a good deal of time 
around the coffee machine talking about the 
weather, you’d be wrong. They’re actually 
discussing the latest episode of EastEnders or 
Top Gear. Want to join in? Then check out 
a few must-see shows on the Beeb, as the 
BBC is affectionately known by its viewers.

EastEnders
EastEnders first aired in February 1985 and since then has 

remained one of the top-rated programmes in the UK. Set 
in a fictional east end London square and its surroundings, 
this award-winning soap opera follows the domestic and 
professional lives of a group of local residents. There are 
plenty of typical storylines: family life, rows, romance 
and business troubles, but the show’s writers also aim 
for greater realism than is found in most soaps. During 
its long run, the show has tackled quite a few issues 
previously unseen on mainstream UK TV, such as racism, 
unemployment and drug abuse.

Top Gear
If your idea of heaven is James Bond fantasy car rides, 

lots of crazy challenges and no rules, this is the series 
for you. With its humorous style and easy relationship 
between the three presenters (Jeremy Clarkson, Richard 
Hammond and James May), each programme regularly 
attracts 350 million viewers worldwide. A recurring feature 
is ‘The Power Lap’, where the Stig (a mysterious white-
suited figure) completes a lap around the track to test a 
car’s performance. Top Gear is also famous for one-off 
exploits such as when the four men raced across London: 
May in a Mercedes, Hammond on a bicycle, the Stig on 
public transport and Clarkson in a speedboat.

What’s on the Beeb?

A

7.1  BEST OF THE BEEB
HOW TO | talk about TVVOCABULARY | television; multi-word verbs (2)GRAMMAR | quantifiers

B
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 GRAMMAR  quantifiers

5A Check what you know. Which of the quantifi ers in 
bold in the article refer to: all; a lot; a moderate or a small 
number/amount; zero?

B Underline the correct alternative to complete the rules. 
Use the article to help.

Rules:

1  Use a good deal of, little, a little + countable/uncountable 
noun

2 Use each, every + singular/plural countable noun

3  Use a few, quite a few, several + singular/plural 
countable noun

4  Use plenty of, lots of, most, no + plural/plural or 
uncountable noun

C In sentences 1–4 below, do the quantifi ers few and 
little mean some or not many /not much?
1  Check out a few must-see shows.

2  Very few politicians enjoy the experience.

3  Sixteen celebrities with little or no experience of  dancing.

4 I always try to spend a little time watching the news 
each day.

6A  7.1 Listen and write sentences 1–4 in your 
notebooks.

B Draw links between fi nal consonants and initial vowels 
in the quantifi ers in connected speech.
1  All�of�us are from Spain.

C Listen and check. Then listen again and repeat.

➠ page 130  LANGUAGEBANK

 PRACTICE 

7A Find and correct one mistake in each sentence.
1 I watch very little sports programmes.

2 Every programmes have a commercial break every ten 
minutes.

3 The weekend schedules usually include few talent shows, 
at least three or four.

4 You can watch a good deal of  popular programmes 
online.

5 I like each programmes about hospitals or emergencies.

6 I once spent quite few days watching a box set of  the 
series Lost.

7 I think a large number of  TV has been dumbed down.

8 We have plenty detective shows; we don’t need more.

9 Lots the best shows are US imports, such as The Wire.

10 I think little news is OK but not 24-hour news non-stop.

B Make the sentences true for you/your country.

C Work in pairs and compare your answers.

Strictly Come Dancing
This reality show has it all: show-stopping dances, celebrities, 

glamorous dresses, big band music, a popular host and plenty 
of viewer participation. Sixteen famous contestants with 
little or no experience of dancing pair up with internationally 
renowned professional dancers. They learn everything from the 
traditional ballroom waltz to Latin dances such as the tango 
or salsa. The couples then perform in front of a live audience 
every Saturday night to impress the viewers and judges and 
keep their places in the competition. Each week, after the 
viewers’ vote, the bottom two couples face each other in a 
dance-off where the judges decide who will leave the show. 
The show, which regularly attracts audience figures of over ten 
million in the UK, has been exported to thirty other countries.

Newsnight
Newsnight is a current affairs programme famous for its 

in-depth reporting, hard-hitting interviews and intelligent 
analysis. Its main presenter, Jeremy Paxman, has won several 
journalistic awards and is regularly praised for being tough, 
but he has also come under fire for being aggressive with 
interviewees. Very few politicians enjoy the experience of 
being ‘Paxoed’ – on one famous occasion, he asked a senior 
politician the same question an astonishing twelve times. 
Newsnight is on daily at 10.30p.m.

Doctor Who
There are few fictional characters who are as well known 

as Robin Hood or Sherlock Holmes, but ‘The Doctor’ is one. 
He is a mysterious alien who travels through space and time, 
righting wrongs and fighting monsters such as his ongoing 
enemies, the robotic Daleks, all with a little help from various 
companions. Equally famous is his time-ship, the ‘Tardis’, which 
looks from the outside like an old-fashioned police box but 
has lots of room on the inside. Twelve actors have played the 
Doctor over the lifetime of the series, which has been running 
off and on since 1963. Doctor Who has cross-generational 
appeal and millions of fans worldwide. One not to miss.

What’s on the Beeb?

D

E

C

HOW TO | talk about TV
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 VOCABULARY PLUS  multi-word verbs

10A Underline the eight multi-word verbs in quotes 1–5. Which of the 
BBC programmes in the box might the quotes come from?

EastEnders    Top Gear    Strictly Come Dancing    Doctor Who    Newsnight

1
The company has just brought out a new electric version of  their 
popular 408 range. This model has several appealing features, and 
should help them to break into the fast-growing ‘green’ market.

2
The latest news from the summit meeting is that negotiations 
have broken down. Both the Chinese and Americans are pulling 
out of  the talks and sending their representatives home.

3
Marvellous! You’re my favourite couple! And that dress! It 
takes me back to my teenage days and memories of  dances 
on Saturdays!

4
No time to talk! It turns out that the captain is one of  them – 
one of  the aliens. He completely fooled me. That means we’re in 
serious trouble. Run!

5
I came across this old mate of  mine, Brenda, in the market. I 
hadn’t seen her for ages so we had a good old chat. Anyway, 
she was telling me she’d got a divorce from her husband. I don’t 
know how she put up with him for so long – he was always 
coming home drunk …

B Match meanings 1–8 with the multi-word verbs in Exercise 10A.
1 happen in the end       turn out
2 fail or end unsuccessfully

3 meet by chance

4 introduce (a product) or make something available

5 make somebody remember

6 tolerate

7 enter something with difficulty

8 end somebody’s involvement or quit

C Look at the multi-word verbs in sentences 1–8. Are the meanings 
similar (S) or completely different (D) from those in Exercise 10B?
1 Hundreds of  people turned out to hear his speech. D
2 My car’s in the shop, it broke down on the way to work today.

3 She comes across as a confident person but, in fact, she’s not.

4 You seem so happy. This new job brings out the best in you.

5 I take back everything I said about Tom, he’s actually really nice.

6 I missed the last bus. Could you put me up for the night?

7 Someone broke into my flat and stole my passport.

8 I missed the train, it was pulling out when I got to the station.

11A Work in pairs. Use six of the multi-word verbs to write either a 
story for a TV drama, soap opera or thriller, or a report for a current 
affairs, documentary or news programme.

B Tell other students about your story or report. Which one do you 
think would make the best TV programme?

➠ page 139  VOCABULARYBANK
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8 Work in pairs. Read the information 
and discuss:
• which surprises you the most?

• which is the most worrying?

• which is reassuring or is a good idea?

The average young person living in the USA 
watches television twenty-five hours a week.

Forty-seven percent of  nine-year-olds in 
Ireland have a TV in their bedroom.

Some experts say that television helps 
children develop a richer vocabulary.

A sociologist has stated that children 
who don’t watch TV have difficulty relating 
to their schoolmates.

Children’s television shows contain about 
twenty violent acts per hour.

By the time the average child finishes 
elementary school, he or she will have 
witnessed eight thousand murders on TV.

TV advertising aimed at children is 
banned in Sweden.

9A Work in groups and discuss the 
questions.
1 How many hours of  TV do you watch a 

week? Is it more or less than when you 
were a child?

2 How many televisions are there in your 
home?

3 Have you watched TV in English? Which 
programmes?

4 Which do you think is the more important 
function of  TV – to entertain or to 
educate? Why?

5 Do you think TV violence makes people 
more violent in real life?

6 How do you think parents should control 
what young children see on TV?

B Tell the rest of the class what you found 
out in your discussion.
Quite a few of  us watch more than twenty 
hours of  TV a week.

82
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 LISTENING 

1 Look at photos A–C. Do you think the 
news events really happened or are they 
hoaxes?

2A  7.2 Listen to the interview and check.

B Listen again and make notes on the 
answers to the questions.
1 Why does the studio guest want to remain 

anonymous (hide his identity)?

2 What do the police pay him to do?

3 What feature in each photo makes him think 
the photo could be a hoax?

3 Work in pairs and discuss the questions.
1 Do you know any hoax photos or news 

stories?

2 Are hoax photos that make fun of  celebrities 
or public figures offensive or simply funny?

 GRAMMAR  reported speech

4A Check what you know. Match sentences 
1–4 with functions a)–c).
1 I asked you before the show if  you’d ever 

earned money for your hoax work.    c
2 You said that you often work with the police.     
3 Sometimes the police ask me to decide if  the 

photograph is a hoax.

4 A friend told me he had seen it with his own 
eyes a number of  years before. 

a) reporting a statement

b) reporting a request

c) reporting a question

B For the sentences in Exercise 4A, write the 
exact words each person said in their original 
conversations.
1 ‘ Have you ever earned money for your hoax 

work?’

C Work in pairs and answer the questions. 
Use the sentences in Exercise 4A to help.
1 What usually happens to verb forms when 

we report what people say?

2 Why does the verb form stay the same in 
sentence 2?

3 What is the difference in word order 
between reported and direct questions?

4 When do we use if in reported questions?

5 Which form do we use to report a request?

6 What happens to time phrases such as ago, 
yesterday, today, next week?

➠ page 130  LANGUAGEBANK

HOW TO | report what someone saysVOCABULARY | reporting verbsGRAMMAR | reported speech

THE NEWS THAT WASN’T

 PRACTICE 

5A Work in pairs. Complete the conversation between the man in 
photo C (M) and a park offi cial (P). Use your own ideas.
1  P: Are you feeling …?

2  M: Yes, I’m …

3  P: Why did you …?

4  M: I wanted …

5  P: Did you realise …?

B Write the conversation in reported speech. Then check your 
answers with your partner.
The park official asked the man 1_____ and the man said that 2_____.
Then the official asked 3_____ and the man told him 4_____. Next, the 
official wanted to know 5_____ and he explained that 6_____. Finally, the 
official asked the man 7_____ and the man said 8_____. So then the official 
asked the man 9_____ and he replied that 10_____.

6  M: No, not until …

7  P: Have you ever …?

8  M: Well no, but once I …

9  P: Would you mind coming …?

10 M: First, I’ll just phone …

 Plane crosses road in China.A

 Suitcase from plane 
found in tree.

B   Man risks 900 
metre drop in 
Grand Canyon.

C
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QUESTIONS OF TRUST
 Situation 1 
A colleague has a photo of  you at an office party 
doing something embarrassing. He threatens to 
show it to your boss unless you pay him a small 
sum of  money. Would you:

a)  talk to your boss and admit acting (act) 
stupidly?

b)  deny _____ (do) anything wrong and tell your 
colleague to do whatever he wants?

c)  agree _____ (pay) the money since it’s a small 
amount, just to avoid trouble?

 Situation 2 
Someone shows you a printout of  an email 
written by your best friend. It’s full of  negative 
comments about you and also contains a few 
secrets that you told your friend. Would you:

a)  accuse your friend _____ (betray) you?

b)  refuse _____ (believe) that the email is real, 
and do nothing?

c)  insist _____ (see) the original email so you can 
check its authenticity?

 Situation 3 
A year ago, you promised to take a friend out to 
dinner for her birthday at an expensive restaurant. 
She’s just reminded you, but now you don’t really 
have the time or money. Should you:

a) promise _____ (take) her but next year?

b)  persuade her _____ (go) to a cheaper 
restaurant?

c)  tell her the situation and apologise _____ 
(break) a promise?

 Situation 4 
Your boss has offered to give you a bonus if  you 
write a report that will have her name on it and 
that she will take full credit for. Would you:

a)  offer _____ (do) it but only if  she gives you 
credit too?

b) suggest _____ (ask) someone else?

c)  say no and threaten _____ (report) your boss 
to her boss?

7.2

84

8 Work in pairs and take turns. Student A: read 
one of the conversations in Exercise 6A. Student 
B: report the conversation.
A: ‘It was YOU! You told the media about our 

private life!’
B: He accused her of  telling the media about 

their private life.

9A Complete the questions with the correct 
form of the verb in brackets.

 VOCABULARY  reporting verbs

6A Work in pairs and read the dialogues. Who are the people and 
what are the situations?
1 A: It was YOU! You told the media about our private life!

 B: I’ve never spoken to anyone.

 A: That’s it! I’m going to divorce you!

 B: No, please. Please don’t. It really wasn’t me.

 A: OK, OK, I won’t – for now.

2 A: I can’t allow you to do it. You could hurt yourself  badly.

 B: Too bad – I’m going to do it anyway. You can’t stop me.

 A: All right but you have to stop if  you get any symptoms.

 B: OK … right. I’ll take care, honestly.

3 A: Yes, that’s right. It wasn’t real. It was meant to be a joke.

 B: Well, we’d like to meet and discuss it.

 A: Look, I’m really sorry. I’ll come back on the programme to explain.

B Match conversations 1–3 above with news reports A–C. 

CANYON PHOTO A HOAX
Amateur photographer, Daniel 

Martinez, has 1_____ that the 
photo of himself jumping over 
part of Copper Canyon in Mexico 
was a hoax. The photo shows 
him jumping 2.5 metres over a 1 
kilometre drop and first appeared 
on the Good Morning Show on 
Channel 5. Apparently, he has 
2 _____ for causing the problem 
and the show’s producer has 
3 _____ meeting him to discuss 
the issue. Martinez has 4_____ to 
go on the programme this week to 
explain but is …

MARATHON CHAMP TO RUN
Champion runner Freida Leitner 

has said she will run in this week’s 
marathon against her trainer’s 
advice. It has been reported that 
her trainer, Ben Kramer, at first 
5_____ to let Leitner run because 
of a back injury but she has 6_____ 
on taking part. Apparently the two 
had a serious argument but Kramer 
eventually 7_____ to allow her to 
take part and we understand that 
she has 8_____ to take care and to 
withdraw at the first sign of strain. 
Leitner …

MODEL ON SPLIT
In an exclusive interview, model Sharon LaMar has told 
GossipPlus that her problems with rapper Demon-X are his fault. 
‘He 9_____ me of telling the media about our private life but I’ve 
never spoken to anyone before now. I 10_____ saying anything 
and then he 11_____ to divorce me!’ So are the rumours about a 
possible split true? ‘I 12_____ him to change his mind and try and 
make the marriage work,’ said a tearful Sharon as …

7A Complete the news reports above with the reporting verbs in 
the box. Use the conversations in Exercise 6A to help.

accuse     apologise     persuade     insist     suggest     agree     
promise     deny     admit     refuse     threaten     offer

B Look at the reporting verbs. Which verb patterns follow each 
reporting verb?
• infinitive with to:

• -ing form:

• object + infinitive with to:

• (object) + preposition + -ing form:   accuse sb of  doing sth

A

C

B

B Work in pairs. Take turns to ask and answer 
the questions in Exercise 9A.
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 LEARN TO  use linkers of contrast

12A Look at sentences 1–4. Circle the linker 
which is used to show a contrasting idea.
1 Celebrities invite publicity despite knowing 

this will leave them open to public attention.

2 While some people seek fame, others never 
want or plan for it.

3 Although a reporter might claim that a story 
is ‘in the public interest’, often they are more 
interested in selling a sensational story.

4 However, there are a number of  reasons 
why celebrities deserve our sympathy.

B Work in pairs and answer the questions.
1 What punctuation follows However?

2 Which form follows despite?

3 In sentences 1, 2 and 3, which is the main 
clause?

4 Do the linkers in 1, 2 and 3 introduce the 
main clause or the subordinate clause?

C Use the linkers in brackets to connect the 
ideas in two different ways.
1 some celebrities are good role models 

for young people / others set a negative 
example 
(however, although)

2 anonymously published internet news is 
unreliable / many people rely on it as a main 
source of  information 
(despite, while)

3 false reports of  celebrity deaths are common 
/ some people still believe them 
(while, however)

4 the scandal damaged his reputation / he still 
has millions of  fans 
(although, despite)

13A Write notes for the four sections of a 
discursive essay on one of the other topics in 
Exercise 10A.

speakout TIP

A discursive (or ‘for and against’) essay 
is different from an opinion essay. In an 
opinion essay, the writer starts out by 
stating his/her opinion; in a discursive 
essay, the writer gives a balanced view and 
in the conclusion can either state his/her 
opinion or give a summary of  both sides of  
the argument. Check the notes you have 
made to see that your introduction and 
conclusion are appropriate.

B Write the essay (250–300 words).

 WRITING  a discursive essay

10A Look at statements 1–3. Write one reason for and one reason 
against each statement. Give examples.
1 The media should be free to examine the private lives of  public figures.

2 Positive images of  celebrities in the media have a good effect on people.

3 The internet is the most reliable source of  news and information.

B Work in groups and compare your ideas.

11A Read the essay and answer the questions. 
1 Which of  the topics in Exercise 10A is it about? 

2 Do you agree with the writer’s point of  view?

3 Can you think of  a good title for the essay?

These days the media is full of stories of celebrities’ private lives: their 
relationships, rows, problems with weight and so on. In fact, the public 
seems to have a never-ending appetite for this type of gossip.

It could be argued that celebrities invite publicity, for instance by giving 
interviews or welcoming the media into their homes, despite knowing 
this will leave them open to public attention. Therefore, it is hypocritical 
for them to complain when the media shows interest in other aspects of 
their lives. Also, celebrities are influential role models to many people and 
because of this, their private lives should be open to public examination. 
Additionally, the public have the right to know about the rich and famous 
since it is our money that supports them, through sales of tickets, DVDs 
and music downloads.

However, there are several reasons why celebrities deserve a certain 
level of privacy. Firstly, while some people actively seek fame, others do 
not. For example, a person might want to be a great tennis player but not 
wish to suffer media intrusion into their or their family’s private lives. 
Secondly, although reporters might claim an item is ‘in the public interest’ 
often, in fact, they are more interested in selling a sensational story than 
in investigating something of genuine importance. Lastly, the unwelcome 
attentions of reporters and photographers can put celebrities under great 
stress or sometimes even in danger. Just think of Michael Jackson or 
Princess Diana.

On balance, I believe that celebrities have the right to the same kind 
of privacy as anyone else. Just because, on some occasions, they invite 
interest, often in order to publicise their work or please their fans, this does 
not mean that, on other occasions, they should not be able to say ‘no’.

B Read the essay again and underline the correct alternative.
1 The introductory paragraph explains why the topic is of  interest / gives 

the writer’s opinion about the topic.

2 Paragraph two gives points for / for and against the idea.

3 Paragraph three gives points against / for and against the idea.

4 The conclusion asks the reader’s / gives the writer’s opinion.
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7.3

 VOCABULARY  the press

1A Read the headline of the article below. What do you think the six 
topics are? Then read the article and check your ideas.

LEARN TO | make guessesVOCABULARY | the pressFUNCTION | adding emphasis

WHAT’S IN THE NEWS?

 FUNCTION  adding emphasis

3A Work in pairs and look at tabloid 
headlines A–F above. What do you think 
the stories are about?

B  7.3 Listen to the conversations. 
Which headlines do they talk about?

C Listen again. What is surprising in each 
story?

4A Work in pairs. Underline the phrases 
that the speakers use to add emphasis.
1 The amazing thing is the two winners are 

from the same town

2 That’s absolutely incredible!

3 Yeah, it’s such an amazing coincidence.

4 There’s no way I would have guessed that.

5 I suppose it does look like bacteria now I 
come to think about it.

6 That is incredible.

7 Why on earth would they do that?

8 He’s the one who’s always talking about 
reducing car use.

9 That’s so hypocritical.

10 Sometimes he can be such an idiot

B  7.4 Work in pairs and mark the main 
stresses in the sentences in Exercise 4A. 
Listen and check. Then listen and repeat.

➠ page 130  LANGUAGEBANK

 

Scientists Find Life On Moon

Pop Star Love Triangle

Prince Protests 
Parking Penalty

A

B

C

Six topics that keep the tabloids in business
In an age when broadsheet newspapers are seeing a serious drop in 

circulation, tabloid newspapers are in no danger of dying out. There 
are six topics that always guarantee sales:

1  Scandal – more than any other topic, it’s scandal that fuels tabloid 
sales. The public loves glimpses into the lives of the rich, famous 
and powerful.

2  Money – everyone wants more, and some people will stop at 
nothing to get it. Many tabloids have a columnist dedicated to 
writing features about money. 

3  Babies – whether it’s because they were born in a taxi or can speak 
two languages from birth. It seems we can’t get enough of them. 

4  Animals – flip through any tabloid and you’ll find a heart-warming 
story about a brave dog, or a cat that’s befriended a mouse. 

5  Royalty – hardly a day goes by that a ‘royal’ doesn’t make an 
appearance somewhere in the tabloids.

6  Winners – from lottery winners to Olympic gold medallists, a 
winner on the front cover guarantees a high readership.

Bold headlines, appealing photos, low prices and colour 
supplements also make tabloids the perfect bait for a commuter 
seeking some escape from real life. The tabloids aren’t afraid to be 
biased and show their opinion, most strikingly in the editorial 
page, which tends to be direct and aggressive in stating the 
editors’ position on major issues. The public want excitement and 
sensationalism, and tabloids deliver. 

B Read the article again. Which types of stories would you read?

2A  Match meanings 1–10 with the words in bold in the article.
1 the section of  the newspaper that gives the paper’s opinion editorial page
2 special reports or articles about a topic

3 the (number of ) people who read a newspaper

4 someone who regularly writes a section of  a newspaper, under the same 
title or topic

5 an extra section of  a newspaper which can be pulled out, often a 
magazine

6 a serious newspaper, usually printed on large sheets of  paper

7 giving a single point of  view, unfairly

8 reporting news to make it sound as exciting as possible

9 the number of  newspapers sold in a day or week

10 a popular newspaper, half  the size of  a standard newspaper, with few 
serious stories

B Work in pairs and discuss the questions.
1 Which paper in your country is the most sensationalist/biased? 

2 Which sections do you read: the main news story, foreign news, sports 
coverage, features, the editorial, magazines or colour supplements?

➠ page 139  VOCABULARYBANK
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5A Rewrite the sentences to add emphasis 
using the words in brackets.
Conversation 1 
           so
A: I’m angry with you. Why didn’t you tell me 

about the party? (so)

B: But I told you. A few minutes ago. (did)

A: That’s helpful! How am I supposed to get 
ready in time? (really)

B: But you said you never want to go to parties. 
(one)

Conversation 2 

A: Dave was good-looking but she was crazy 
about Will. (absolutely)

B: It’s sad. Dave adores her. (the sad thing)

A: Yeah, and he’s really kind; a nice man. (such)

B: What shall I say if  he asks me about Will? 
(earth)

Conversation 3 

A: I’m quitting my job. It’s a bore. (such)

B: I think you’ll regret it. (do)

A: You always say I should do what I want. 
(one)

B: But you shouldn’t just quit. (way)

B Work in pairs and add two more sentences 
to each conversation. Add emphasis to one of 
your sentences in each conversation.

C Cover and practise the conversations.

LEARN TO | make guesses
 LEARN TO  make guesses

6A Work in pairs and try to complete the sentences. Then check your 
ideas in the audio script on page 149..
That 1_____ _____ one of  the biggest prizes ever.

It’s 2_____to say, but I 3_____ it’s some sort of  painting

It 4_____ be a computer image.

I 5_____ it does 6_____ like bacteria now I come to think about it.
7_____ they heard her crying.

B Which words in 1–7 above could be replaced with words in the box?

hard    seem    perhaps    think     might     ’s surely     reckon    imagine

speakout TIP

We often use ’d (would) + verb to sound less sure or less direct when 
guessing, making a suggestion or giving an opinion. Which category are 
the following sentences: I’d recommend the red wine; I’d agree that it’s 
technically possible; I’d imagine she’s married?

7A  7.5 Listen to the sound. What do you think it is? Write down 
two ideas.

B Use the prompts to discuss the sound.
A: What / you / think / it / be?

B: hard / say / but / I / imagine / it / be (your first idea)

A: I / think / sound / like (your first idea)

B: suppose / could / be (another idea)

A: Or / might / be (another idea)

B: Well / reckon / it / be (final decision)

C  7.6 Listen to fi ve more sounds. Practise the conversation after 
each one.

 SPEAKING 

8A Work in pairs and look at the categories. What do you think the top 
fi ve are for each category?
The top five ...

• most dangerous animals (page 144)

• countries with the tallest people (page 143)

• cities for art lovers (page 147)

• friendliest countries (page 145)

A: I’d imagine the most dangerous animal is a lion. What do you think?
B: I’m not sure. I suppose it could be but ...

B Work in groups and take turns. Student A: choose a category and 
look at the answers. Ask the other students to guess, then give them 
the correct answers. The other students: guess, then react to the correct 
answers using the phrases in Exercise 4A to help you.
A: OK, what do you think the top one is?
B: We think tigers.
A: No, they’re not on the list. The top one is _____.
C: I can’t believe that! Why on earth would ____ be considered dangerous?

NEWBORN FOUND IN 
RUBBISH BIN

EUROMILLION WINNERS

LIONS SAVE GIRL, 12

D

E

F
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7.4

88

DVD PREVIEW DVD VIEW

 NEWS BLUNDERS

1A Work in pairs and discuss the questions.
1 Do you watch the news? How would you describe 

the newscasters: serious or funny?

2 Why do you think TV viewers enjoy seeing  
newscasters and reporters making mistakes?

B Look at the programme information and match 
the underlined words/phrases with 1–8 below.
1 hesitate or make mistakes when you are speaking 

stumble over your words
2 happen suddenly and cause damage

3 a small problem with a machine

4 continuous

5 a machine that shows the words the TV presenter 
has to say

6 a mistake

7 go wrong (for a machine)

 
The Funny Side of the News

The Funny Side of … is a BBC series 
that looks at all the things that can go 

wrong on TV, from talent shows to wildlife 
programmes. Tonight it takes a look at TV 
news. As serious as news can be, mistakes 
and blunders are unavoidable. And with the 
introduction of 24-hour rolling news, mistakes 
have become more frequent and more visible 
with newsreaders stumbling over their words 
and endless technical hiccups. From the 
autocue malfunctioning to the wrong guest 
being brought into the studio for an interview, 
disaster is waiting to strike at any moment.

2A Watch the DVD and make notes on which blunder:
• you found the funniest.

• you didn’t find funny or didn’t understand.

B Watch the DVD again. Number the blunders in the 
order they appear in the programme. Some have more 
than one example.
Malfunctioning equipment 1

People stumbling over their words

The wrong guest in an interview

An accident on a live programme

C Complete extracts 1–5 from the DVD. Then listen 
again and check.
1 It’s one of  the few things on television these days that 

really is live. So if  it starts going _____________, you’re 
going to see it.

2 The _____________ about rolling news 
_____________ that you have to fill an awful lot of  
time ...

3 I’m afraid we obviously have the wrong guest here. 
That’s deeply _____________ for us.

4 But the undisputed _____________ of  the wrong guest 
division is the BBC news 24 incident _____________ 
the charming but inappropriate Guy Goma.

5 It goes to _____________ just how much the public 
love a good news blunder.

D Work in pairs and discuss. Which incident do you 
think was the most embarrassing for the newsreader?
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writeback a newspaper article
4A Read the article and write down the two 
things that the man traded that are mentioned 
in the article, but not in the recording.

B Listen again and tick the phrases you hear.

keyphrases
Did you [hear the story/see the news] about … ?

I [heard this story/read this article] about …

Apparently what happened was …

According to [the report/the guy on the news] … ?

The [weird/strange/interesting thing] was …

I don’t remember all the details, but …

C Think about a recent news story. Make notes and 
think about which key phrases you can use.

D Work in groups and tell each other your stories. 
Ask follow-up questions and take notes.

B Read the article again and do the tasks.
1 Underline three different words (synonyms) for thing(s).

2 Circle five different ways to refer to the man in the story 
apart from he or his.

C Write an article (150–200 words) about one of the 
stories your group told in Exercise 3D. You may need to 
invent some details.

A Canadian man has made internet headlines by 
trading a paper clip for a house. Blogger Kyle 

Macdonald became bored with his work one day and 
had the idea of swapping a red paper clip on his 
desk for a house.

His first trades were for very small objects – a pen, 
a door knob, later a neon sign – but step by step the 
26-year-old built up to items of larger and larger 
value. His big breakthrough came when he swapped 
an afternoon with rock icon Alice Cooper for a 
snow globe. People who were following his trades 
thought he had made a big mistake by giving away 
something of such great value for a less desirable 
article, but as it turned out, a film director who 
collected snow globes wanted this one so much that 
he offered the Canadian a part in a film.

This swap gave the enterprising trader the 
opportunity he needed for the final trade when a 
mayor of a small town offered him an empty house 
in exchange for the film part. The whole process 
took one year and fourteen trades.

MAN TRADES PAPER CLIP FOR HOUSE

speakout a news story
3A  7.7 Listen to someone retelling a news story 
about a man who swapped a paper clip for a house. 
Number the things he traded in order.
a paper clip   1
a snow globe

a pen shaped like a fish

an empty house

a door knob

a part in a film
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Authentic BBC interviews

LOOKBACK7.5

90

VIDEO PODCAST

www.pearsonlongman.com/speakout

Download the 
podcast to view 
people discussing 
the question:
What kind of news 
stories interest you?

 REPORTED SPEECH 

3A Rewrite the sentences in 
reported speech.
1 Last week, an interviewer 

asked me, ‘What’s your biggest 
weakness?’

2 The other day, a complete stranger 
walked up to me and asked, ‘What 
have you been doing lately?’

3 Once, I was trying on trousers and 
the shop assistant asked, ‘Would 
you like to try a bigger size?’

4 Every day, my flatmate says, 
‘Could you do the dishes?’ and 
then says, ‘I’ll do them next time.’

5 At the end of  a first date, the girl 
asked me, ‘So when do you want 
to get married?’

6 At 3a.m., my phone rang, and the 
person asked, ‘Are you sleeping?’

B Which question would make you 
feel most uncomfortable?

 REPORTING VERBS 

4A Complete the questions with 
the correct form of a verb in the 
box. Add any necessary words.

help     go     quit     lend     make     
do    pay x2    be x2

1 When was the last time you 
offered   to help  someone?

2 Do you find it easy to admit _____ 
a mistake?

3 Would you ever agree _____ a 
friend money?

4 If  someone was visiting your town, 
where would you suggest _____?

5 Have you ever refused _____ 
a bill?

6 Would you always apologise  
_____ late?

7 Have you ever threatened _____ 
your job?

8 Should a man insist _____ when he 
invites a woman out for a meal?

9 Have you ever been accused 
_____ too serious?

10 Do you often promise _____ 
something and then simply forget?

B Work in pairs and discuss the 
questions above.

 TELEVISION 

1A Find fourteen kinds of TV 
programme in the wordsnake.

 ADDING EMPHASIS 

5A Find and correct the mistakes. 
There is one extra word in each 
sentence.
1 My hometown is such a so boring 

place.

2 I so do think that some people are 
very generous.

3 It’s completely very ridiculous that 
people have such short holidays.

4 Why on the earth am I learning 
English?

5 There’s no the way that I would 
ever borrow money from a friend.

6 My teacher was the one who she 
had the most influence on me 
when I was young.

B Work in pairs and take it in 
turns. Student A: read one of your 
sentences. Student B: continue the 
conversation using some of these 
follow-up questions:

How do you mean?

In what way?

Why (not)?

What makes you say that?

For example?

B Work in pairs. Which type of 
programme would you choose if 
you wanted to:
• laugh?

• learn something?

• just relax and watch real people?

• catch up on the news?

• test your knowledge?

 QUANTIFIERS 

2A Work in pairs and underline 
the correct alternative. The 
sentences are about two people.
1 Both/Few of  us enjoy airports.

2 None/Neither of  us plays a musical 
instrument.

3 We remember a large amount of/
quite a few of our dreams.

4 Both of  us take a few/a little sugar 
in our coffee.

5 We both got hardly any/very few 
sleep last night.

6 Neither/Both of  us is allergic to 
anything.

7  We like all/every type of  music.

8 Each/Both of  us has a pet.

9 We spend several/a great deal of 
hours in the gym every week.

10 We both like having few/a few 
minutes’ sleep in the afternoon.

B Which sentences are true for you 
and your partner? Change any that 
are not true.
A: Do you enjoy airports?
B: No. 
A: Me neither. OK, so neither of  us 

enjoys airports.
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 7.3 

8A
The top five countries with the tallest people

1	 Netherlands

2	 Sweden

3	 Denmark

4	 Norway

5	 Estonia

 6.3 

7B Student B:
1	 You	are	a	caller.	Explain	your	situation	to	

the	DJ:

Your son, who is seventeen, has started 
going out with a young woman who he 
says is the love of  his life. He wants to get 
a tattoo linking her name and his. You’re 
strongly against the idea.

2	 Now	change	roles.	You	are	the	DJ.	
Ask	Student	C	to	tell	you	about	their	
situation.	Ask	for	clarification	to	check	
you	understand.	Then	invite	Student	A	to	
give	their	opinion.	Encourage	A	and	C	to	
exchange	their	points	of 	view.

3	 Now	change	roles.	You	are	a	different	
caller.	Give	your	opinion	when	the	DJ	asks	
you.

 6.2 

7C

keyKey
a) = 4 points, b) = 3 points,

c) = 2 points, d) = 1 point

16–20: You are amazingly optimistic! 
On the one hand, your positive attitude 
can make people around you feel 
good. On the other hand, sometimes 
people may find your constant 
cheerfulness slightly irritating.

11–15: You are calm and level-headed 
and can always see both sides of a 
situation. This means you don’t have 
great highs and lows but can also 
mean you miss out on some of the 
drama of life.

5–10: You’re not always easy to be 
with, usually seeing the negative 
side of things. However, this can be 
extremely useful in some situations 
because you will tend to be more 
cautious and see what could go wrong 
with any plans or projects.

10.2 

8A Student B

through and through completely: a typical Englishman through and 
through

on and on used to say that someone continues to do something, or 
that something continues to happen: He talked on and on about his job.

(every) now and then/now and again sometimes: He sees her every now 
and then at college.

rough and ready (= not perfect, but good enough to use)

ups and downs n [plural] the good and bad things that happen in life, busi-
ness etc: Every marriage has its ups and downs.

	9.3	
7A Student B

chimney

porch roofshutter

gutter

window ledge

ridge

drainpipe

dormer 
window

weather vane

eaves
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 7.3 

8A
The top five most dangerous animals
1	 mosquito

2	 Asian	cobra

3	 Australian	box	jellyfish

4	 great	white	shark

5	 African	lion

 8.2 

9C Student A: look at the dictionary entries and check 
your choice of key words. Then make notes on the 
meaning and write your own example.

 9.2 

7A Student B: imagine the following situation 
happened to you. Add some details about the 
place, time, the amount of money and your feelings. 
Prepare to tell Student A.

It was [name of a festival] and everyone was buying 
presents. I was in a shopping mall and I’d bought 
some games and a camera for people in my family. 
In the middle of the mall there was a big sign saying 
‘Free Gift Wrapping’, so I left the presents with a 
woman there and collected them half an hour later. 
On the morning of [name of festival], the kids opened 
their presents and inside the boxes there were just 
oranges and straw.

B Who swapped the presents? How did they trick 
people into giving them the presents? Why didn’t 
people notice that the presents felt different?

 9.3 

7A Student A

 9.5 

4B
1	 The	man	always	checked	the	post	box	before	the	

postman	came.	His	wife	took	the	letters	out	when	
they	arrived.

2	 A	record	company	was	making	a	recording	of 	the	
performance	and	had	asked	the	audience	not	to	
applaud,	so	that	the	recording	would	be	clean.

 10.5 

3C
1	 Sydney	Opera	House

2	 Apple	Inc.

3	 Squash

4	 Napoleon	Bonaparte

5	 Oscar

6	 the	Inuit

7	 sushi	(makizushi)

8	 Hamlet

pressed /prest/ adj be pressed for time/money informal to not have 
enough time or money

once /w�ns/ once in a blue moon very rarely

make up for sth phr v make up for lost time to do something quickly 
because you started late or worked too slowly

nick /nk/ n [C] in the nick of time at the last moment before it is too 
late to do something: The doctor arrived in the nick of time

COMMUNICATION BANK
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 6.3 

7B  Student C:
1	 You	are	a	caller.	Give	your	opinion	when	

the	DJ	asks	you.

2	 Now	change	roles.	You	are	a	different	
caller.	Explain	your	situation	to	the	DJ:

Your eighteen-year-old son has just passed 
his driving test. He wants to borrow your 
car so that he can drive his friends around. 
He says that his other friends’ parents let 
them borrow their cars. You think he’s not 
ready yet.
3	 Now	change	roles.	You	are	the	DJ.	

Ask	Student	A	to	tell	you	about	their	
situation.	Ask	for	clarification	to	check	
you	understand.	Then	invite	Student	B	
to	give	their	opinion.	Encourage	A	and	B	
to	exchange	their	points	of 	view.

 9.2 

7B Hire car scam
Preparation:
1	 The	con	artist	team	hires	an	expensive	car,	changes	the	number	plates	

and	removes	any	evidence	that	it’s	hired.

2	 The	team	places	an	advert	in	a	newspaper	or	online	offering	the	car	at	a	
very	low	price.

3	 The	team	finds	an	empty	house,	breaks	in	and	puts	some	toys	around	the	
rooms.	This	address	is	given	when	people	answer	the	advert.

The Scam:
4	 An	attractive	female	con	artist	poses	as	a	young	mother	and	greets	

customers	as	they	arrive.	She	explains	to	the	customers	why	there	are	no	
car	papers.	Some	of 	the	customers	will	offer	a	cash	deposit.

5	 At	the	end	of 	the	afternoon,	the	team	clears	out	of 	the	house,	returns	
the	car	to	the	hire	agency	and	disappears.

Free gift wrapping
Preparation:
1	 The	con	artist	team	goes	to	a	busy	shopping	mall	during	the	festival	

season	and	sets	up	a	tent	with	a	sign	saying	‘Free	gift	wrapping’.

2	 An	attractive,	friendly,	female	con	artist	stands	behind	the	counter.

3	 The	other	two	con	artists	are	inside	the	tent,	out	of 	sight.	They	have	a	
scale	for	weighing	things,	oranges	and	packing	material.

The Scam:
4	 When	a	customer	brings	an	item	for	wrapping,	the	woman	passes	it	into	

the	tent.

5	 The	two	con	artists	there	open	the	package,	remove	the	item	and	weigh	
it,	then	put	the	same	weight	in	oranges	into	the	box	with	packing	material	
and	wrap	it	attractively.

6	 They	pass	it	back	to	the	female	colleague,	who	gives	it	to	the	customer.	
The	package	feels	like	the	original	and	won’t	be	opened	till	later!

 7.3 

8A
The top five friendliest countries
1	 Ireland

2	 USA

3	 Malawi

4	 Fiji

5	 Thailand

CB
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Q&A
Popular

culture

 10.2 

1B Student B

10.2 

8A Student A

Q: Do big stars have to audition for film 
roles?
A: A big star auditioning for a part is almost unheard of. 
Actors such as Tom Hanks go straight from film to film, so 
directors and producers have access to a whole portfolio 
of their work. The closest such actors ever get to anything 
resembling an audition is when they’re invited to chat 
about the project informally, which gives the director and 
producer a chance to evaluate the actor without it feeling 
like a test. The stars don’t usually even have to read part 
of the script. More often, it’s actually a matter of the actor 
choosing whether to work with the director!

Q: Why do works of art get stolen if they 
can’t be sold without attracting attention?
A: Criminals steal paintings only when they already have 
a buyer. Sometimes, a wealthy private collector actually 
requests a particular piece to be stolen – essentially orders 
it – for part of their private collection. The collector knows 
that it can never be shown publicly but that’s not why 
they want the piece in the first place. Valuable works of art 
are a favourite commodity for criminal organisations, who 
will use them in place of cash for making deals with each 
other. They are also useful for money launderers, as works 
of art are easier to transport and harder to trace than cash, 
as well as easily traded on the black market.

give and take n [U] If there is give and take between two people, each 
person agrees to do some of the things that the other person wants: 
In any relationship there has to be some give and take.

leaps and bounds He improved in leaps and bounds (= very much, 
very quickly).

be sick of sb/sth to be annoyed and bored with a person or situation: I’m 
sick and tired of waiting.

the pros and cons (of sth) the advantages and disadvantages 
of something

Q: Why is rock music played so loud at concerts?
A: Rock music is characterised by a heavy reliance on a strong bass 
line and hard, driving rhythm and percussion parts, which are greatly 
enhanced by amplification. At some point in the evolution of rock, 
audiences became almost addicted to the sensations of the music 
they loved ‘vibrating’ inside them at concerts. The listener goes 
beyond hearing the music and feels it through their whole body, feels 
its vibrations, provided it is loud enough. Heavy metal played softly 
sounds stupid and can only be played as it was intended to be: very, 
very loudly.

Q: How does a comedian deal with hecklers?
A: Every comedian has his or her own strategy for dealing with 
members of the audience interrupting their performance with rude 
comments. Strategies range from simply telling the heckler to be 
quiet (‘Shut up!’) to humiliating the heckler into silence by insulting 
them or someone with them such as their girlfriend. Armed with the 
microphone, the comedian has a great advantage over the heckler. 
Some comedians, known for their particularly aggressive way of 
handling hecklers, actually become more famous for this aspect of 
their act than their scripted sections.

Q: How much luck is involved in taking a great 
photo?
A: As the photographer Ansel Adams said, ‘There are no rules 
for good photographs, there are only good photographs.’ A great 
photographer can probably take a better photograph with a five-
dollar disposable camera than an amateur can with their 3,000-euro 
Nikon, simply because the photographer has a sensitivity to light, 
colour, composition and choice of subject. He or she also has a knack 
for timing, for being in the right place at the right time – and this is 
how they’re able to be ‘lucky’ more often than the average amateur.

peace and quiet When everything is quiet and calm: All I want is some 
peace and quiet.

cut /c�t/ v cut sth short to stop doing something earlier than you 
had planned: The band had to cut short its concert tour

time /tam/ n time after time again and again

drag /dr��/ v drag your feet/heels to delay doing something: 
The government were dragging their feet over reforms

 8.2 

9C Student B: look at the dictionary entries and check 
your choice of key words. Then make notes on the 
meaning and write your own example.

bide /bad/ v bide your time to wait until the right time to do something

COMMUNICATION BANK
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 6.3 

7B  Student A:
1	 You	are	the	DJ.	Ask	Student	B	to	tell	you	about	their	

situation.	Ask	for	clarification	to	check	you	understand.	
Then	invite	Student	C	to	give	their	opinion.	Encourage	B	
and	C	to	exchange	their	points	of 	view.

2	 Now	change	roles.	You	are	a	caller.	Give	your	opinion	
when	the	DJ	asks	you.

3	 Now	change	roles.	You	are	a	different	caller.	Explain	your	
situation	to	the	DJ:

A well-known social networking site has a minimum age of  
thirteen. Your daughter is thirteen next week and she says 
some of  her friends’ parents have allowed their kids to join. 
You think she’s too young.

 7.3 

8A
The top five cities for art lovers
1	 Berlin

2	 Chicago

3	 Florence

4	 London

5	 New	York

 9.2 

7A Student A: imagine the following situation happened 
to you. Add some details about the place, time, the 
amount of money and your feelings. Prepare to tell 
Student B.

I went round to a house to look at a car. I’d seen the 
advert earlier. A young mother showed me round the car 
– it was a fantastic bargain and I wanted to buy it. She 
couldn’t show me the car papers because her husband 
had just taken them to pay the car tax. She told me that 
she’d got lots of other interested people coming round 
later so I gave her a deposit of £250 and she said I could 
pick up the car at six. At six o’clock, I found eight other 
people outside the house, no car and no one at home.

B Who was the woman? How did she trick people into 
thinking she was a mother? Who did the car belong to? 
Who were the other eight people?  
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7.2

7.1

LANGUAGE BANK
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LANGUAGE BANK7
GRAMMAR

 quantifiers 

  100%    a large amount    a small amount     0%   

  uncountable or 
plural nouns  

 all , any
 a lot of, lots of , 
 plenty of , most

 some ,  
hardly any 

 no ,  not any 

  uncountable 
nouns  

 much ,  a large 
amount of, 
 a great deal of  

 a little,   little 

  plural nouns  
 both  (= all 
of  two)

 many ,    a large 
number of, 
 quite a few 

 several,   a small 
number of, 
  a few ,  few 

  singular nouns  
 each , 
 every 

 no,   not any , 
 neither
(= none of  two) 

  

a few / a little  = some or a small amount 
 There’s still a little butter left.  

  few / little  = not many/much or not as 
many/much as wanted or expected  
Very few people came to the meeting.  

any = It doesn't matter which/who 
I like any brand of  chocolate.

  spoken grammar  

 With  a ____ number of  + a plural noun, a 
singular verb is more correct but a plural 
verb is often used in spoken English. 

  A large number of  books   were   destroyed in 
the fire. A small number   were   saved.  

 reported speech 
In reported speech , the original verb form often goes back further 
into the past. Pronouns, time references etc. also change. 

direct speech reported speech

 present simple/continuous 
  ‘I want to be a pilot.’  
  ‘We’re working.’  

 past simple/continuous 
  He told us he wanted to be a 
pilot.  
  She said they were working.  

 past simple/present perfect 
  ‘Ben phoned me last week.’  
  ‘I’ve read your book.’  

 past perfect 
  She told me Ben had phoned 
her the week before.  
  She said she’d read my book.  

  will/would/can/could/should  
  ‘We’ll help you tomorrow.’  
  ‘You can stay with me.’  

  would/could/should  
  He said they'd help me the 
next day.  
  She said I could stay with her.  

 It is not necessary to change the verb form into the past when: 

 •  reporting something that is still true now, or which was said 
very recently. 

 • using the present form of  a reporting verb. 

    ‘I think it’s going to snow.’ Jake says he thinks it’s going to snow.  

  

    adding emphasis

auxiliary verbs

 add or stress 
auxiliaries 

  I   do   hate it when people smoke 
indoors. It   is   annoying.  

intensifiers

  really, totally, so  + any 
adjective 

  It’s so worrying.  

  absolutely, completely  + 
extreme adjectives 

  It’s completely ridiculous.  

  such (a/an)  + 
(adjective) + noun 

  It’ll be such an amazing 
experience.  

  It was such terrible weather.  

emphasising phrases

 pronoun/noun +  be  
+  the one who  

  You’re the one who wanted to 
guess.  

  the  + adjective + 
 thin g is 

  The amazing thing is the colours.  

informal phrases

  There’s no way (that) ...  
  There’s no way Tom stole 
the money.  

  What/Who/Where/
Why/How on earth  ...? 

  Why on earth didn’t you 
say so?  

reported questions  

U se normal statement word order. Don’t use  do/does/
did  or a question mark.     ‘What does Ian think?’ 
She asked me what Ian thought. 
 NOT    She asked me what did Ian think.    
 With  yes/no  questions, use  if  or  whether .  
‘  Are you going to the party?  ’

  He asked me if I was going to the party.  

Use   asked,   wanted to know ,  enquired  and  wondered . 

  They wanted to know what time the train left.  

  reported requests

Use verb + pronoun/noun + infinitive with to.
‘Could you open the window?’

She asked me to open the window.

time phrases and place references  

 Time phrases and place references usually change. 

 now → then/at that time, 
   yesterday → the day before/previous day 
 tomorrow → the following/next day 
 a week ago → the week  before
 here → there 
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LB 7
PRACTICE

A  Underline the correct alternative.

A  Read the questions then complete the reported speech 
below.
1 Where have you been all day?

2 What did you watch on TV last night?

3 Have you washed your hands for dinner?

4 Have you got any homework for tomorrow?

5  Are you going to help me with the housework this weekend?

My mother used to ask me questions at the strangest times:

•  When I came home from school she wanted to know  
1 where I … 

•  The morning after we’d spent the evening watching TV 
together, she asked me 2________

• At 10 in the morning, she used to ask 3________

•  In the middle of  the summer holiday, she asked 4________

•  When she knew I was going on a weekend camping trip  
with friends, she asked 5________

A  Make the soap opera script more dramatic by using 
the words in brackets.
1 A:: What’s the matter? You look terrible. (on earth)

2  B:  I’ve just seen Marco with Claudia. I’m 
furious, I can hardly speak. (so)

3  A:  That’s crazy. I’m sure there’s a mistake. 
Why don’t you call him? (totally)

4 B: I’m not going to phone him. (there’s no way)

My first (and most embarrassing) job interview
I was eighteen when I went for my first job interview, at a photo 
laboratory. The personnel manager asked me take a seat and 
then asked what’s my name and I was so nervous that I told him 
I don’t understand the question. Then he wanted to know do 
I have any plant experience; I said that I did some work in my 
grandmother’s garden. He laughed and said that by ‘plant’ he had 
meant ‘factory’, not trees and flowers. I felt terribly embarrassed 
and simply told him that I have never worked in a factory. He had 
my file of photos and he asked that I talked about them. I was 
so nervous that I dropped them all on the floor! Then he asked 
me if I have any referees; I thought he meant the kind of referees 
they have in a football match, so I told him that I didn’t play team 
sports but that I had been doing long-distance running for years. I 
was sure that I had messed up the interview, but then he enquired 
when I can start! He wanted me that I start the following Monday!

5  A:  But Marco’s a great guy and you’re 
good together. (such, so)

6 B:  Well you can be sure that Claudia’s 
going to regret it. (really)

7 A: I hope you’re not going to do anything stupid.  (do)

8  B:   You told me to fight for him. I’m just 
following your advice. (the one)

What does your ring tone say about you?
Almost everyone now has a mobile phone and 1a great deal/ 

a large number/the most of us have our own ring tone. Is it only 
so that we can distinguish our own phone from others or is 
it because 2each/a large number of/both time our phone rings 
we want to be able to say, ‘Listen to that. That’s me!’? Maybe 
3either/both/each reasons are true. Here is a quick guide to 
4some/few/a little typical ring tones and what they say about 
their users.

If your ring tone is 5either/both/neither a hip hop tune or a 
current hit, then you are young at heart but not particularly 
original.

6Any/All/Either classic rock tune means you’re probably over 
thirty but you know you’re still cool.

7Not much/A few/Very few people think annoying animal 
noises are as funny as the phones’ owners obviously do. So  
8no/any/neither points for maturity there.

You download a new one every month? You must be a 
teenager or you have 9plenty of/ a large number of/hardly any 
time and money.

You never change it? Either you’re too lazy or you don’t 
know how. 10Neither/Both/Any is an acceptable reason!

B  Complete sentences 1–8 with a quantifier from 
the box.

quite a few     a few     very few     a little      
very little     any (x2)    either

1  Everyone wanted to get home and so there were 
__________ questions at the end of  the lecture.

2  I’m afraid I’ve spilt __________ wine on the carpet.

3  __________ of  the students (four of  us to be exact) 
have signed your petition.

4  I’ve watched __________ basketball games in my 
time, probably hundreds, but I’ve never seen such an 
exciting match.

5  Carla couldn’t afford a taxi because she had 
__________ money left.

6  You can press __________ ‘save’ or ‘save as’ and 
then give the document a name.

7  Are you having __________ other problems with 
the photocopier?

8  I like __________ music by Jade. She’s my favourite 
singer.

B  Find and correct ten mistakes with reported speech in 
the story.
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