
 SPEAKING  
 Talk about what makes you 

happy

 Ask and answer personal 
questions

 Start/end a conversation

 Talk about important 
people in your life

 LISTENING 
 Listen to people talk about 

what makes them happy

 Understand routine 
exchanges

 Watch an extract from a 
BBC drama

 READING 
 Understand two newspaper 

articles about relationships

 WRITING 
 Write about an important 

year in your life

 Write about your best friend

 Improve your use of 
linking words

 BBC  CONTENT  

  Video podcast: What do 
you look for in a friend?

  DVD: Blackpool

Are you happy? p08 True love p10 Nice day, isn’t it? p12

UNIT 1

Blackpool p14

UNIT

1

life
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B C

D E

A

F

ARE YOU HAPPY?1.1

8

GRAMMAR | question forms  HOW TO | ask and answer personal questions VOCABULARY | free time

3 Complete the sentences. Then listen again to check.
  1  Alana

The thing that makes me happy is 1 . I like it when I can go 
out and spend money on the things I really, really want. Yeah, going 
2  makes me happy. 

  2  Marie
I love being in the 3 . Being on holiday and going to the 
4 . Swimming in a pool. That makes me really happy.  You 
just forget all your problems and enjoy the sun. 

  3  Josh
Being with 5  and family. Eating a nice meal with your 
friends, or having a barbecue. Watching the children, you know, play 
around and have a good time. 

  4  Paul
Having time off work, like I am now. Listening to 6  or 
reading a good 7 . Just spending time on my own makes
 me really happy. 

  5  Dan
I love playing 8 . When my team wins a basketball game, 
for example. It doesn’t always happen, but when it does, I’m so happy.

  6  Jenny
Being somewhere beautiful makes me happy.  Being near nature, 
by the 9 , or in the mountains. Just walking somewhere 
beautiful. 

 VOCABULARY  free time

1A Complete phrases 1–5 below 
with the verbs in the box.

go    eat    have    play    spend

1        go       shopping/on holiday

2  time with family/money 

3  out/with friends

4  time off/a barbecue

5  (a) sport/a musical 
instrument

B  Work in pairs. Which activities 
from Exercise 1A can you see in the 
photos? Add some more activities to 
the list.

 LISTENING 

2  1.1  Listen to people talking 
about what makes them happy. 
Match speakers 1–6 with photos 
A–F above.
1  
2  
3 

4 

5 

6 4 Work in pairs. Which people in Exercise 3 enjoy the same things as you?
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1.1

9

 SPEAKING  

5A Read the questions. Think about your answers.
1  What small things in life make you happy?

2  What made you smile today?

3  Where do you feel happiest?

4  What things in your house make you happy?

5  Are you happy right now? Why/Why not?

6  When did you last laugh a lot? Where were you?

B Work in groups. Ask and answer the questions.

 GRAMMAR  question forms

6A Complete the questions in the tables. 

Questions with auxiliaries

question word auxiliary subject infinitive

Where
2 ___________

1___________

did
you

you

feel happiest?

(last) laugh a lot?

Questions with be

question word be subject adjective/noun/
verb + -ing, etc.

4___________

3___________

were
you

you?

happy (right now)?

B  Circle the correct word in bold to complete the rules.

Rules: 

1 In questions with auxiliaries put do/does/did before/
after the subject.

2 In questions with be put am/are/is/was/were before/after the 
subject.

➠ page 68  LANGUAGEBANK

  PRACTICE 

7A Put the words in the correct order to make questions.
1  many / are / your / how / in / people / family? 

2  see / often / you / parents / how / your / do?

3  family / with / you / spending / do / your / time / enjoy?

4  last / your / when / celebration / was / family?

5  you / do / with / live / who?

6  you / often / eat / do / friends / how / out / with?

7  friend / your / live / where / best / does?

B  1.2  Listen and check.

C Look at audio script 1.2 on page 92. Underline the stressed 
words. Listen again and repeat. 

D Work in pairs. Ask and answer the questions.

 SPEAKING  

8A Work in pairs. Look at the photos and prompts 
below and make questions about each topic.

B Work in groups. Ask and answer the questions.

Hobbies/Interests

Holidays

Weekend

  9.  What / like / do / weekend?

10.  Do / ever / work or study / weekend?

11. Where / go out?

12. What time / get up?

5.  Where / usually / 

go / holiday?

6.  Do / holiday / 

friends or family?

7. How long?

8. What / do?

1.  What / do / free time?

2. Have / hobbies?

3. When / start?

4. Why / enjoy?
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TALLEST MAN FINDS LOVE
The world’s tallest man married a woman who 
is twenty-five years younger than he is – and 
much shorter. Bao Xishun, who is 2.36m tall, 
married Xia Shujian, 1.70m. 
Bao, who comes from Inner Mongolia, became 
famous when he appeared in the Guinness Book 
of Records as the world’s tallest man in 2006.  
Before that Bao was very shy. He didn’t go 
out much and he didn’t have a girlfriend. He 
worked in a restaurant, but he didn’t make 
much money. 
But when he became famous Bao started to 
earn good money doing advertisements. He 
decided to look for a wife. He advertised 
all over the world, but fell in love with a 
saleswoman from his home town, Xia. 
After just one month Xia and Bao got married.

Third time lucky
Jean and Bert Jolley from Blackburn, UK, recently 
married for the third time. The couple first married in 
1972. ‘I liked her straight away,’ said Bert. 
He asked her to marry him and she accepted. But 
eight years later they started to have problems. They 
argued a lot, so they got divorced in 1980. But a few 
months later they remarried.
Unfortunately, the couple started arguing again. So in 
1986 they divorced for the second time. Then they got 
back together again – but did they get married? No, they didn’t. ‘He 
asked me, but I said no,’ explained Jean. When Bert fell ill, Jean changed 
her mind. ‘That’s why we decided to marry again.’ On Friday the couple 
married for the third and final time. ‘I still don’t like wedding cake,’ said 
Bert, ‘and I’ve tried a few!’

speakout TIP

Words like get and have are used in 
lots of different phrases in English. 
Keep lists of these phrases and add 
new phrases when you learn them. 
Write down all the phrases you know 
with get. Compare your list with your 
partner’s.

TRUE LOVE1.2

10

GRAMMAR | past simple  HOW TO | talk about past events VOCABULARY | relationships

 SPEAKING 

1 Work in pairs. Discuss the questions.
1 Do you believe in love at first sight? Why/Why not?

2  Where are good places to meet new people?

3  What things can cause problems in a relationship?

 READING 

2A Look at the photos and the headlines. Answer the questions.
1  What do you think the stories are about?

2 Do you think it was difficult for the tallest man in the world to find a 
girlfriend? Why/Why not?

3 What do you think ‘third time lucky’ means?

B Read the stories to check your ideas.

3  Read the stories again. Are the 
statements true (T) or false (F)?
1 Bao Xishun looked all over the world 

for a wife.

2  He had lots of girlfriends before he 
became famous.

3 Bao asked Xia to marry him four 
weeks after they met.

4 When Jean and Bert first met they 
didn’t get on well.

5 They got divorced because they 
argued, but then they got back 
together again.

6 Jean decided to remarry Bert when 
she discovered he was ill.

4 Discuss. Which do you think is the 
best love story? Why?

 VOCABULARY  relationships

5A Read sentences 1–10 below. 
Whose love story do they describe?
 1  They met.
 2  They got on well.
 3  He didn’t have a girlfriend.

 4  They fell in love.

 5  They got married.

 6  They argued.

 7  They got divorced.

 8  They got back together again.

 9  He asked her to marry him.

10  She accepted.

B Match defi nitions a)–g) with the 
phrases in bold above.
a)  had a good relationship

b)  disagreed 

c)  began to love each other 

d) have a romantic relationship with a girl 

e)  said yes

f) ended their marriage

g)  started their relationship again
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1.2

11

 SPEAKING  

9A Write down fi ve important dates in 
your life. Prepare to talk about them.

B Work in pairs and take turns. Ask and 
answer questions about the dates. Try to 
guess what happened.
A: 19th July 2006.
B: Did you get married?
A: No, I didn’t.
B: Did you start work?
A: Yes, I did.

 WRITING  linking words

10A Match 1–4 with a)–d) to make 
sentences. Link the phrases with a word 
from the box below.

and    so    but    because

1 In 1998 I finished my degree …

2 I moved house in 2002 …

3 I wanted to learn Italian … 

4 They wanted to buy a house, …

a) they didn’t have enough money.

b) I could travel around the country.

c) started my first job. 

d) I didn’t like my flat-mate.

B Complete the web comment with 
linking words (and, but, so, because).
2006 was an important year 1  
I met my wife, Ania. We met in an internet 
chatroom 2  we got on 
immediately. We started to chat and send 
emails, 3  we lived in different 
countries 4  it was difficult for 
us to be together. Now we live in the UK 
with our two children.

C Write about an important year in 
your life. Use linking words (and, but, so, 
because).

 GRAMMAR  past simple

6A Underline examples of verbs in the past simple in the texts in 
Exercise 2.

B Complete the tables below with the correct form of the verbs in the 
past simple.

Past simple

regular irregular

work 

start 

decide 

marry 

     worked      become 

fall 

get 

say 

negative He  have a girlfriend.

question  they get married again?

short answer No, they ./Yes, they did.

7A  1.3  Listen to three different ways to pronounce regular past 
simple verbs.
1 /d/ lived They lived in Africa.  

2 /t/ asked He asked her to marry him.  

3 /d/ started  They started a family.  

B  1.4  Listen and put the words in the box in the correct column 
in the table below.

worked    wanted    stopped    smiled    walked    needed    talked    
studied    helped    decided

 /d /  /t/  /d/
lived asked started

➠ page 68  LANGUAGEBANK

 PRACTICE 

8A Complete the sentences with the correct form of the past simple.

go (x2)    stay    see    cook    spend

1 I  my best friend three months ago.

2 I  to a wedding last summer.

3 I  up all night.

4 I  on holiday last month.

5 I  a meal for some friends last night.

6 I  the day with my sister on Monday.

B Make When did you last … ? questions for each sentence in 
Exercise 8A.
When did you last see your best friend?

C Work in pairs and take turns. Ask and answer the questions. 
A: When did you last go on holiday?
B: It was a few months ago. I went to Malta with some friends. 

M01_SPKT_CB_PINGLB_6712_U01.indd   11 15/04/2011   12:03

SAMPLE
 U

NIT



1  This is my 
friend, Rachel.

6 Did you have 
a good weekend?

7 Did you watch the match last night?

12

NICE DAY, ISN’T IT?1.3
FUNCTION | making conversation  LEARN TO | sound natural VOCABULARY | conversation topics

 VOCABULARY  conversation topics

1A Work in pairs. Discuss the questions.
1 When did you last meet someone new?

2 Where did you meet them?

3 What did you talk about?

B Look at the topics in the box below. Tick the topics which are OK 
for a conversation with someone that you don’t know very well.

films   cars   your age    sport   something you want to sell   politics    
your new computer   your last holiday    your health problems    
your family    the weather    your work/studies   your weekend     

C Compare your ideas with other students.

D Work in pairs. Ask and answer questions about the topics in 
Exercise 1B.

 READING 

2A Read the article. Which tips do you think are good advice? Is 
there any bad advice?

  FUNCTION  making conversation

3A Look at the pictures and questions/ 
comments 1–12. Choose a response a)–l). 
a) I’d love a coffee, thank you.

b) Oh, we work together.

c) I’m an architect.

d) Yes, it’s lovely.

e) Yes, I’ll probably see you on Wednesday.

f) Yes, it was terrible. We lost 3–0.

g) Hi. Nice to meet you.

h) Yes, let’s keep in touch.

i) Yes, it was OK. I didn’t do much.

j) No, I’m just visiting.

k) It was nice to meet you, too.

l) Woodbridge. It’s a small town near Ipswich.

B  1.5  Listen and check.

4 Work in pairs and take turns. Student A: 
look at page 88. Student B: look at page 90. 

➠ page 68  LANGUAGEBANK B  Work in pairs. Cover the article. How many tips can you remember?

The art of conversation

DO…
… ask questions.  Try ‘FORE’ – ask about Family, 

Occupation, Recreation, Education. 

… listen.  Listen to what people tell you and show you are 
interested.

… talk about technology.  In pubs almost half the 
conversations nowadays are about computers.

… read film reviews.  Read reviews so you know what 
people are talking about and have something to say. 

DON’T… 
… talk about ‘dangerous’ topics.  Make sure you know 

who you are talking to before talking about religion or 
politics.

… interrupt.  Don’t interrupt an interesting conversation to 
ask about the weather.

… sell.  Don’t use social time to sell your latest product.

Do you ever find that you have nothing to say 
at a party? Read our top tips to improve your 

conversation skills.
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5 So, do you work here?

10 It was nice to meet you.

11 I hope we meet again soon.9 So, what do you do?

 LEARN TO  sound natural

5A  1.6  Listen to these phrases 
again. Notice how words are linked.
1 Would

˘
you like

˘
a drink? 

2 Did
˘

you have
˘

a good weekend?

3 This
˘

is my friend Rachel. 

4 I’d love
˘

a coffee, thank
˘

you.

5 Yes
˘

it was
˘

OK.

6 It
˘

was nice to meet
˘

you.

B  Listen again and repeat.

 SPEAKING  

6A Work in pairs. You are going to a party to meet students from 
another class. Prepare fi ve questions to ask the new students. 
So, why are you learning English?
Where exactly do you live?
So, what do you do in your free time?

B Imagine you are now at the party. Talk to as many different students 
as possible. Start and fi nish conversations with them using the fl owchart 
and your questions from Exercise 6A.

          Student A Student B

Answer the question. 
Then ask one of your questions.

Introduce yourself

Introduce yourself and ask a 
question.

Continue the conversation. Then 
say goodbye, or introduce your 

new friend to someone else.

speakout TIP

Use so to help a conversation when you 
ask another question.  Poland? So, where 
exactly in Poland do you come from?  You 
can also use it when you want to change 
the topic. So, did you watch the match last 
night? Can you add so to any questions in 
Exercise 3A? Practise saying the questions.

8 How do you know Hiro?

2 Nice day, isn’t it? 4 Where exactly 
do you come from?

12 See you soon.

3 Would you 
like a drink?

13

1.3
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DVD PREVIEW

1A Work in pairs and discuss the questions. 
1  Where is a good place to meet a new friend/partner?

2   Where is a good place to go on a first date?

3   What kinds of  things can you talk about on a first date?

B Read the programme information and answer the 
questions.
1  What is Peter Carlisle’s job?

2   Where did Natalie and Peter first meet?

3   Where do they meet again?

2A Watch the DVD. Then number the scenes in the 
correct order.   
a) Peter is waiting for the woman to leave the building.   1
b) He follows Natalie into a supermarket. __

c) They arrange to meet in a bar. __

d) He pretends to do some shopping, because he 
wants to talk to her. __

e) He asks her if  she wants to go out. __

B Work in pairs and answer the questions.
1  Does Peter want the things he puts in his basket?

2  What is tofu? Does he like it?

3  What do you think will happen next?

3 Watch the DVD again.  Who says sentences 1–5:  
Peter (P) or Natalie (N)?
1 ‘So, what are you doing?’

2  ‘I wondered if  you were doing anything tonight?’

3 ‘It really, really wouldn’t be a good idea.’

4  ‘It’s not going to happen.’

5 ‘A bar called Funny Girls, 8.30.’

 Blackpool

This BBC drama is set in Blackpool, 
UK. Peter Carlisle is a detective who 

is investigating a murder. He goes to the 
Samaritans* to talk about some personal 
problems and he meets a woman called 
Natalie. In this episode, he follows Natalie into 
a supermarket, so that he can talk to her again. 
Will he ask her out? Will she accept?

DVD VIEW

* The Samaritans – an organisation which tries to 
help people who are experiencing problems in life.

writeback a competition entry
7A Read the competition entry below. Underline 
three reasons why Julie is the writer’s best friend.

Is your friend the ‘best friend 
in the world’? Tell us why.

Julie is the best friend in the world 
because she is always there for me. 
Julie is the person I call when I have a 
problem, or if I need to borrow money. 
She has helped me through some 
difficult times. We have known each 
other for nearly twenty years, so we 
know everything there is to know about 
each other. We argue sometimes but we 
have the same sense of humour, so our 
arguments don’t last very long. I can talk 
to Julie about anything and I know she 
will be a friend forever.

B Write an entry for the competition about your 
best friend or someone special. Use the questions in 
Exercise 5 to help you.

speakout a special person

4A Think about people you know. Who is the best 
person to:
• go on holiday with?

• talk to about your problems?

• borrow money from?

• go out for an evening?

• invite to your house for dinner?

• work/live with?

• go to a concert/art gallery with?

B Work in pairs and discuss your answers.

5 You are going to talk about an important person 
in your life. Think about questions 1–6.
1 Who is this person?

2 What is their relationship to you?

3 How did you meet?

4 How often do you see them?

5 What kind of  things do you do together?

6 Why is this person important to you? 

6A  1.7  Listen to someone describing a friend 
and answer the questions.
1 How do they know each other?

2 Why are they good friends?

B Listen again and tick the key phrases you hear. 

keyphrases
I’ve known (name) for …

We met …

He/She is one of  my best friends because …

One thing I like about (name) is …

The only problem with (name) is …

We get on well because … 

We both enjoy …

We keep in touch by …

We will always …

C Work in pairs and take turns. Student A: tell 
your partner about your special person. Use the key 
phrases to help. Student B: ask questions to fi nd out 
more information about him/her.

14

BLACKPOOL1.4

15
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DVD PREVIEW

1A Work in pairs and discuss the questions. 
1  Where is a good place to meet a new friend/partner?

2   Where is a good place to go on a first date?

3   What kinds of  things can you talk about on a first date?

B Read the programme information and answer the 
questions.
1  What is Peter Carlisle’s job?

2   Where did Natalie and Peter first meet?

3   Where do they meet again?

2A Watch the DVD. Then number the scenes in the 
correct order.   
a) Peter is waiting for the woman to leave the building.   1
b) He follows Natalie into a supermarket. __

c) They arrange to meet in a bar. __

d) He pretends to do some shopping, because he 
wants to talk to her. __

e) He asks her if  she wants to go out. __

B Work in pairs and answer the questions.
1  Does Peter want the things he puts in his basket?

2  What is tofu? Does he like it?

3  What do you think will happen next?

3 Watch the DVD again.  Who says sentences 1–5:  
Peter (P) or Natalie (N)?
1 ‘So, what are you doing?’

2  ‘I wondered if  you were doing anything tonight?’

3 ‘It really, really wouldn’t be a good idea.’

4  ‘It’s not going to happen.’

5 ‘A bar called Funny Girls, 8.30.’

 Blackpool

This BBC drama is set in Blackpool, 
UK. Peter Carlisle is a detective who 

is investigating a murder. He goes to the 
Samaritans* to talk about some personal 
problems and he meets a woman called 
Natalie. In this episode, he follows Natalie into 
a supermarket, so that he can talk to her again. 
Will he ask her out? Will she accept?

DVD VIEW

* The Samaritans – an organisation which tries to 
help people who are experiencing problems in life.

writeback a competition entry
7A Read the competition entry below. Underline 
three reasons why Julie is the writer’s best friend.

Is your friend the ‘best friend 
in the world’? Tell us why.

Julie is the best friend in the world 
because she is always there for me. 
Julie is the person I call when I have a 
problem, or if I need to borrow money. 
She has helped me through some 
difficult times. We have known each 
other for nearly twenty years, so we 
know everything there is to know about 
each other. We argue sometimes but we 
have the same sense of humour, so our 
arguments don’t last very long. I can talk 
to Julie about anything and I know she 
will be a friend forever.

B Write an entry for the competition about your 
best friend or someone special. Use the questions in 
Exercise 5 to help you.

speakout a special person

4A Think about people you know. Who is the best 
person to:
• go on holiday with?

• talk to about your problems?

• borrow money from?

• go out for an evening?

• invite to your house for dinner?

• work/live with?

• go to a concert/art gallery with?

B Work in pairs and discuss your answers.

5 You are going to talk about an important person 
in your life. Think about questions 1–6.
1 Who is this person?

2 What is their relationship to you?

3 How did you meet?

4 How often do you see them?

5 What kind of  things do you do together?

6 Why is this person important to you? 

6A  1.7  Listen to someone describing a friend 
and answer the questions.
1 How do they know each other?

2 Why are they good friends?

B Listen again and tick the key phrases you hear. 

keyphrases
I’ve known (name) for …

We met …

He/She is one of  my best friends because …

One thing I like about (name) is …

The only problem with (name) is …

We get on well because … 

We both enjoy …

We keep in touch by …

We will always …

C Work in pairs and take turns. Student A: tell 
your partner about your special person. Use the key 
phrases to help. Student B: ask questions to fi nd out 
more information about him/her.

14

BLACKPOOL1.4

15
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Authentic BBC interviews

VIDEO PODCAST
Watch people talking 
about their friendships 
on ActiveBook or on 
the website. 

www.pearsonELT.com/speakout

LOOKBACK1.5

16

 FREE TIME 

1A  Complete the questions with 
the missing word.
1 How often do you  

a barbecue?

2 What do you usually do when you 
have time  work/
from your studies?

3 How do you usually  
time with your family?

4 What kinds of  things do you hate 
spending money ?

5 Where do you usually 
 out with friends?

6 Where do you like to 
 shopping?

B Work in pairs. Ask and answer 
the questions.

 QUESTION FORMS 

2 Work in pairs. Complete the 
application form for your partner. 
Ask and answer questions using the 
words in brackets.

B Work in pairs and take turns. 
Student A: say a verb. Student B: 
say the past simple form.
A: meet        
B: met

C Now use the verbs from Exercise 
6A to make questions.

D Ask and answer the questions.
A: When did you meet your partner?
B: We met in 2006.

 MAKING CONVERSATION 

7A Complete the conversations.
Conversation 1
A:   Hi, (name) . How  you?

B:  Fine, .

Conversation 2 
A:   This is my , (name) .

B:  Hi.  to meet you.

Conversation 3 
A:  So,  you work here?

B:  No, I’m just . 

Conversation 4 
A:   Where exactly do you  from?

B:  I come from (place) .

Conversation 5 
A:  How do you know (name) ?

B:  Oh, we  together.

Conversation 6 
A:  It was nice to  you.

B:  Nice to  you, too.

Conversation 7 
A:  I  we meet again soon.

B:  Yes, let’s  in touch.

Conversation 8 
A:   you again.

B:   probably see you later.

B Work in pairs and practise the 
conversations.

   APPLICATION FORM

 Name:  (what) 
What is your name?

Age:  (how)

Place of birth:  (where)

Marital status:  (married)

Address:  (where)

Telephone number:  (what)

Mobile:  (have got)

Email:  (what)

Occupation:  (do)

Hobbies:  (have)

3A Choose some of the topics 
in the boxes below. Write fi ve 
questions to ask other students. 

  love home family

 work food holidays

B Work in groups. Ask and answer 
the questions.

 RELATIONSHIPS 

4A  Answer the questions.
1 When was the last time you 

argued with someone?

2 Who do you get on well with at 
the moment? 

3 How did your parents meet?

4 Where did your parents get 
married?

5 Do you think it’s possible to fall 
in love the first time you see 
someone?

6 Have any of  your friends or family 
had children recently? 

B Work in pairs and compare your 
answers.

 PAST SIMPLE 

5A Put the words in the correct 
order to make questions.
On your last holiday:

1 did / go / where / you?

2 why / there / did / go / you?

3 in / you / a / stay / did / hotel?

4 do / day / during / did / you / 
the / what?

5 evenings / out / the / you / go / 
in / did?

6 the / weather / hot / was?

7  you / language / speak / what / 
did?

8 you / friends / make / new / any 
/ did?

B Work in pairs. Ask and answer 
the questions.

6A Write a list of ten verbs you 
learnt in Unit 1. What are the past 
simple forms?
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 SPEAKING  
 Talk about your lifestyle

 Discuss food preferences

 Explain health problems

 Ask about sport for a 
sports survey

 LISTENING 
 Listen to a radio interview 

with a food expert

 Listen to conversations 
between a doctor and 
her patients

 Watch an extract from a 
BBC short comedy about 
squash

 READING 
 Identify specific 

information in an article 
about living longer

 WRITING 
 Write about food

 Write about a sporting 
memory

 BBC  CONTENT  

  Video podcast: What do 
you do to keep fit? 

  DVD: The Two Ronnies

A long life? p58 The future of food p60 How are you feeling? p62

UNIT 6

A Game Of Squash p64

fitness

UNIT

6
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A

A LONG LIFE?6.1

58

GRAMMAR | present perfect + for/since  HOW TO | talk about your health VOCABULARY | health

 VOCABULARY  health

1A Look at the words/phrases in the 
box. Are these things good (+) or bad (–) 
for your health? 

walking      junk food      fizzy drinks    
working with computers        
lots of sleep      fresh fruit/vegetables    
stress/worrying     city life      alcohol    
missing breakfast      smoking     
vitamins     exercise      caffeine    
oily fish     frozen food     fatty foods

B  Work in pairs and compare your 
ideas. Can you add any more words/
phrases to the box?

C  Work in pairs and take turns. Ask and 
answer the questions.
1 What do you do to keep fit and healthy?

2 Do you do anything which is not healthy?

A:  What do you do to keep fit and healthy?
B: I get lots of  sleep. How about you? 
A:  I cycle to work every day.
B: Do you do anything which is unhealthy? 
A:  Well, I probably eat too much junk food.

 READING 

2A  Look at the photos. Discuss. How 
do you think these things can help people 
to live longer? 

B  Read the texts to fi nd out. Do they 
mention any of the things you talked 
about?

C  What is the signifi cance of these 
numbers in the texts?

94    37    20%    80%    102    6    5–10    
7    1997    900    3    3–4

94 – Dr Ellsworth Wareham is 94 years 
old.

D Work in pairs. Discuss the questions.
1 Do you want to live until you are 102? 

Why/Why not?

2 Do you agree with what the people in 
the texts do and what they think?

Dr Ellsworth Wareham is a surgeon. 
He is a specialist in heart surgery and 
he has been a heart surgeon for 37 
years. Now, he is 94 years old and he 
still performs surgery 3 or 4 times a 
week. But he doesn’t tell his patients 
how old he is. He thinks that working 
hard and being active help you to live 
longer. So he also cuts the grass or 
helps his wife with the housework. He 
is a vegetarian, and has a large family. 
He thinks that these things help you to 
have ‘peace of mind’. 

Scientists have studied the people 
of Okinawa, an island in Japan, since 
1970. They are trying to understand 
why Okinawans live longer than 
everybody else. It might be because 
of their diet. Okinawans eat lots of 
fruit, vegetables and soya. Or maybe 
it’s because they eat 20% less food 
than people in Western countries. 
They have a saying ‘hara hachibu’ – 
it means ‘eat until you are 80% full’. 
Scientists say that perhaps eating 
less gives you more energy and 
keeps you healthier.

Marge Jetton is 102 years old and 
lives in Loma Linda, California. She 
believes exercise and keeping fit helps 
you live longer. She rides 6 miles on a 
bicycle before breakfast! ‘The whole 
world should be exercising,’ she says. 
‘The television is full of it, everything 
is full of why you should exercise.’ 
But there is something else. She is 
religious. Research shows that people 
who are religious may live longer, 
sometimes 5–10 years longer than 
everyone else. 

People say that laughing every 
day makes you live 7 years longer, 
because it reduces stress. Dr Kataria, 
a doctor from Bombay, believes 
laughter is good for you. In 1997 
he started Laughter Yoga. Since 
then he has travelled around the 
world and established hundreds of 
laughter clubs. In Bangalore more 
than 900 people attended a ‘laughter 
conference’ where they laughed for 
3 days. One thing is certain: even if 
laughing doesn’t make you live longer, 
it certainly makes you feel better.

Laugh and live longer
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 GRAMMAR  present perfect + for/since

3A Read sentences a) and b) and answer questions 1–3 below.
a)  Scientists have studied Okinawans since 1970.

b)  Dr Wareham has been a heart surgeon for 37 years.

1 When did scientists start to study Okinawans?

2 Do they still study Okinawans today?

3 How long has Dr Wareham been a surgeon?

B Underline the correct alternative to complete the rules.

Rules: 
1 Use the present perfect to talk about things that happened 
in the past and continue until now/in the past.

2 Use for/since to talk about a period of time (how long) 
and use for/since to talk about a point in time (when 
something started).

C Complete the table with the phrases in the box. 

2005    ages    July    a long time     Saturday    I left university    
two weeks/months/years    2p.m.    last night    an hour or two    
I was a child/teenager

for since

ages 2005

➠ page 78  LANGUAGEBANK

 PRACTICE 

4A Complete the sentences and make them true for you using 
the verbs in brackets.
1 I  (study) English for  /since .

2 I  (have) this phone for  /since .

3 I  (know) this teacher for  /since 
.

4 I  (live) this town/city for  /since 
.

5 I  (want) to buy a new  for  
/since .

B Work in pairs and compare your sentences.

5A  6.1  Listen to the questions and write short answers 
with for and since. Don’t write the questions.
1 by the sea
2 for five years/since 2005

B Work in pairs and compare your answers. Try to remember 
the questions. 

6   6.2  Listen and write the questions. Listen again and 
underline the stressed words.

 SPEAKING 

7A Write questions for each topic beginning 
Do you … ? and How long have you … ?

home

Do you …
live in the city centre?

How long have you …
 lived there?                    

things you have (possessions)

hobbies/sport

work/study/school

Do you …
                                               

How long have you …
                                                

Do you …
                                               

How long have you …
                                                

Do you …
                                               

How long have you …
                                                

B  Work in groups. Ask and answer the questions. 
Try to fi nd out more information. 
A:  Do you have a car?
B:  Yes, I do.
A:  How long have you had it?
B:  It’s very old. I've had it for about ten years.
A:  What kind of  car is it?
B:  It’s a VW Golf.

C  Tell the class about the students in your group.
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THE FUTURE OF FOOD6.2

60

GRAMMAR | may, might, will  HOW TO | make predictions VOCABULARY | food

 VOCABULARY  food

1A Work in pairs. How many types 
of food can you think of for each of the 
categories below? Make a list.

B Compare your lists with other students.

➠ page 84  PHOTOBANK

C Work in pairs. Discuss the questions.
1 What is your favourite food? 

2 Do you ever eat food from other 
countries/cultures?  If so, what?

3 Which of the dishes in the photos do you 
often/sometimes/never eat? Would you 
like to try any of them? 

 LISTENING  

2A Work in pairs. Look at the pictures and read the sentences about 
food. Do you think they are true (T) or false (F)? 

vegetables meat

dessertsfruit

paella

sushi

burrito

falafel

speakout TIP

When we aren’t sure of a word we hear, we can often guess:
What letter does the word begin with? How many syllables does it 
have? Do we recognise the ending of the word (e.g. -tion, -y, -ed)? Does 
the context tell us the type of word (e.g. noun, verb, adjective)? 
After guessing, check with a friend, your teacher or the audio script.

1  In the future superfoods 
(very healthy foods, e.g. 
broccoli) may be the 
answer to our health 
problems.

2  In the future we will eat 
only food pills because 
they are healthier than 
normal meals.

3  In the future we might 
have food that can change 
its flavour for different 
people. 

B  6.3  Listen to an interview with a food expert and check your 
answers. 

C Complete sentences 1–6. Then listen again to check.
1 Superfoods are good for you because they have lots of v__________.

2 The most important thing is to eat healthy food every d__________.

3 In the past, astronauts ate a type of food pill when they were in 
s__________. 

4 Food pills might become more p__________. 

5 If you like chocolate ice cream, but your friend likes strawberry, you can 
eat the same ice cream and it will taste d__________ for each of you.

6 The technology might not replace normal drinks and food, but it may 
become c__________ in the future.
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 GRAMMAR  may, might, will 

3 Read sentences a)–d) and answer the questions 
about the phrases in bold.
a)  Food pills might become more popular. 

b)  In the future we may have special food that can change 
its flavour.

c)  Eating together is an important part of family life, 
and it always will be.

d)  We won’t eat only food pills in the future.

1 Which one is negative?

2 Which ones mean ‘probably, but we don’t know’? 

3 Which one is a strong prediction about the future?

➠ page 78  LANGUAGEBANK

 PRACTICE 

4A Write responses to sentences 1–7. Use the 
prompts in brackets with might/might not, may/may 
not or will/won’t.
1 We’re having a picnic. (rain)       It might rain. 
2 I’m becoming a vegetarian. (lose / weight)

3 Let’s go to the best restaurant in town. (be / 
expensive)

4 I want to stop eating junk food. (feel / healthier) 

5 Let’s go to the café for breakfast. (not / be / open)

6 I want to try eating octopus. (not / like / it)

7 I’m going to do a cooking course. (enjoy / it)

B Work in pairs and take turns. Student A: say a 
sentence. Student B: respond. Try to continue the 
conversation.
A:  We’re having a picnic.    
B:  It might rain. 
A:  Don’t be so negative! The sun’s shining.     
B:  That’s true, but you should take an umbrella.

 SPEAKING 

5A Work in pairs. Do you agree with sentences 1–8 
below? Tick the four most interesting sentences.
1 In the future, nobody will be hungry for long.

2 People will eat more junk food.

3 People won’t eat animals in the future.

4 More people might grow food to save money.

5 Families won’t have time to eat together.

6 The next generation may not know how to cook; they 
will order food on the internet.

7 I might change my diet.

8 I might learn how to cook in the future.

B Compare your ideas with other students.
A:  Number 1 might happen, but it won’t happen soon.
B:  I agree. There is enough food in the world for 

everyone but it is not reaching the people who need it. 

 WRITING  sentence structure

6A Work in pairs. Read the extract from a blog below and 
discuss the questions. 
1 Why is food important to Anusha? 

2 What is her job? 

3 How did she start?

How important is food 
in your life?

 

Anusha Jayasuriya, from 
Sri Lanka, talks about food.

 

I was eighteen years old when 
I came to England with my 

husband and I didn’t know how to cook! I needed to learn 
quickly, so I read books and asked friends for help. I also 
went on a cooking course. I learnt to cook traditional 
Sri Lankan and Indian dishes. I also cooked English food. 
I really enjoyed it and became a chef. 
My husband finished his degree in business and so 

we decided to use our skills together. We opened a Sri 
Lankan restaurant in 1990 and it became so successful 
that we opened a second restaurant seven years later. 
Food is so important to me: it is my hobby and my 

passion and it never feels like a job.

B Compare the two examples. What do you notice about 
the length of the sentences?
I was eighteen years old. I came to England with my husband. 
I didn’t know how to cook.

I was eighteen years old when I came to England with my 
husband and I didn’t know how to cook!

C Find two examples of the and/also pattern in the blog.

D Choose one of the topics in the box below and write a 
paragraph. Use different sentence lengths. 

cooking    restaurants    favourite food     family meals   

I love cooking. 
One of  my favourite restaurants is …
Every Sunday my family …

Short sentences may sound unconnected. Long 
sentences can be difficult to understand. Try to use and 
only once in a sentence. In the next sentence, use also. 
Look at your last piece of writing. Can you use this tip to 
improve sentence structure?

speakout TIP
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HOW ARE YOU FEELING?6.3
FUNCTION | seeing the doctor  LEARN TO | predict information VOCABULARY | illness

 READING  

1A Work in pairs. Look at the photo and 
discuss. What do you think the BBC Street 
Doctors do? Read the text to fi nd out.

The BBC Street 
Doctors are back
Did you know that men are five 

times less likely to visit a doctor than 
women? The reason: they don’t like 
waiting. Now the BBC Street Doctors 
have solved the problem. In this BBC 
programme, the Street Doctors travel 
to different cities around the UK and 
meet people on the street, at a market, 
in their offices, or wherever people 
want to meet them. With the Street 
Doctors, you don’t have to wait; they 
will come to you. So, if you have 
a health problem, but you have no 
time to go to the doctor, let the BBC 
Street Doctors come to you. 

B  Discuss the questions. 
1 Do you think it’s a good idea for doctors 

to visit people on the street or in their 
workplace? Why/Why not? 

2  Would you talk to a doctor on the street/
at work? Why/Why not?

 VOCABULARY  illness

2A Match problems 1–4 below with 
advice a)–d).
1 You have got a headache/backache.

2 You have caught a cold/the flu.

3 You have broken your arm/leg.

4 You have a sore throat and a bad cough. 
You also have a high temperature.

a)  Take some medicine/antibiotics.

b)  Go to the hospital for an X-ray.

c)  Get some rest, and drink lots of hot 
drinks.

d)  Take some painkillers.

B Work in pairs. Discuss. What do you do 
when you have a cold/headache/the fl u to 
make yourself feel better? 
A:  I usually go to bed with a hot drink. How 

about you?
B: I don't do anything. I just carry on 

working.

 FUNCTION  seeing the doctor

3  6.4  Listen to two conversations between a doctor and her 
patients. Answer the questions.
1 What problem(s) does the patient have?

2 What does the doctor suggest?

4A Complete sentences 1–6 below with the words in the box.

matter    problem    hurt    look    worry    pills

1 What’s the      matter         ?
2 How long have you had this ?

3 I’ll give you some .

4 Can I have a ?

5 Where does it ?

6 It’s nothing to  about.

B  Complete sentences 1–5 below with the words in the box.

painful     sleep    sick    hurts    worried

1 I feel  /terrible.

2 I can’t .

3 I’m   about …

4 It   when I walk.

5 It’s very .

C  6.5  Listen and repeat the phrases. 

➠ page 78  LANGUAGEBANK
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6.3

5 Underline the correct alternative.
1 My head hurts/pain/sore.

2 I’ve got a really bad flu/cold/sick.

3 She feels cough/sick/a temperature.

4 I think I've broken/sore/hurting my arm.

5 Where does it hurt/pain/sore?

6 It’s nothing to problem/matter/worry about.

7 I’ll give/take/look you some pills.

8 How long have you had this ill/matter/problem?

 LEARN TO  predict information

6A Work in pairs. Look at the extracts from the conversations. 
What do you think the missing words are?
Extract 1

Doctor: Hello. I’m Dr Andrews. Now, 1 ? 

Woman:  Well, doctor, 2 . I get these 
3   and I feel 4 .

Doctor: Oh. How long 5 ?

Woman:  A few 6  now. And I 7  
at night because my 8  hurts.

Doctor:  And are you very worried or under pressure at the 
moment?

Woman: No, I don’t think so.

Doctor: 9  healthy diet?

Woman: Hmm. Quite healthy.

Doctor: 10  tea or coffee?

Woman: Yes, I do.

Extract 2

Doctor: Good morning. How can I help?

Man: Well, 1  my foot.

Doctor: Your foot?

Man: Yes. It 2  walk.

Doctor:  I see. 3  anything to it? 
4  an accident?

Man: Um. Well, sort of. 

Doctor: Can 5  a look?

Man: Yes, of course.

Doctor: Where 6 ? Here?

Man: Argh. Yes, there.

Doctor: Can you move it?

Man: Yes, a little, but it’s 7 .

Doctor:  Hmm. I think 8  broken. It’s nothing 
9  about, but I think you should go 
10  for an X-ray. I’ll write you a note 
and if … 

B  Read audio script 6.4 on page 96 to check your answers.

7 Put the words in the correct order to 
complete the conversation.
Doctor: 1 the / what’s / matter?

Patient: 2 cough / got / a / I’ve
 3 terrible / I / feel

Doctor: 4  you / long / had / the / have / 
problem / how ?

Patient: 5 a / about / week.

Doctor: 6 I / a / can / look / have ?

Patient: 7 very / it’s / painful

Doctor: 8  give / painkillers / I’ll / some / 
you

8  Work in pairs. Student A: turn to page 
89. Student B: turn to page 91. Role-play 
the conversations. Before you start, try to 
predict what the other person will say. 

speakout TIP

When you are going into a situation that you can plan for (a visit to the 
doctor, a trip to a restaurant, etc.), first try to predict the conversation. 
This will help you to understand words/phrases when you hear them.
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DVD PREVIEW

3A Watch the DVD. Circle the correct answer.
1 Who won the match? 

 a) The man in the suit.

 b) The man in sports clothes.

2  What does the man in the sports clothes (Ronnie 
Corbett) do during the conversation?

 a) He gets angry and hits the other man (Ronnie
 Barker). 

 b) He gets angry and breaks his racket.

3 Are the two men going to play again? 

 a) Yes, they are going to play another match the
 next day.

 b) No, they can’t play again the next day. The man in  
 the suit (Ronnie Barker) is going to play cricket.

B Work in pairs and compare your answers.

4 Watch the DVD again. Who makes comments 
1–8: Barker (B) or Corbett (C)?
1   ‘It’s a super game, isn’t it? I can’t understand why I’ve 

never tried it before.’    B
2  ‘How many goals did I get?’ 

3  ‘You won four games to love.’ 

4   ‘This is a racket, this is a ball, the game is called 
squash!’ 

5  ‘Will it work now you’ve done that?’ 

6  ‘I’m not going to be playing squash any more, ever.’

7  ‘I thought I might get a bit better.’

8  ‘I’m the secretary of  this squash club. You know, I 
mean, I captain the A-team.’ 

1A Work in pairs. Discuss. Which sports do you enjoy 
playing/watching?

B Look at the words in the box. Which words 
collocate with play (P) and which collocate with 
go (G)?

surfing     basketball    running     badminton    
horse racing    jogging    rugby    cricket    cycling     
volleyball    swimming    squash    rollerblading    
football    skiing    windsurfing    tennis

C Answer the questions with words from the box.
1  For which sport do you need: 

a) a ball  b) a racket  c) a bat?

2  For which sport do you score: 
a) a try  b) points  c) goals?

3  For which sport do you wear: 
a) boots  b) trainers  c) a swimsuit?

4  Which sport is played in these places in the UK: 
a) Wimbledon  b) Lords  c) Wembley  d) Ascot?  

➠ page 85  PHOTOBANK

2 Read the programme information about The Two 
Ronnies. Why do you think Ronnie Corbett is fi nding 
it diffi cult to keep calm?

speakout a sports survey
5A  6.6 Listen to people answering questions for 
a sports survey. Number the questions in the order 
they answer them.
a) Does exercise make you feel relaxed?     1   
b) How much do you walk a day? 

c) Do you have a sporting hero? 

d) How much exercise do you do in a week? 

B  6.7 Listen and check. Tick the key phrases you 
hear.

keyphrases
How often do you do sport/go swimming?

Do you like to watch sport on TV?

Have you ever run more than two kilometres?

It’s difficult to find time to exercise, but …

I play football a lot/I don’t play football very much.

I go to the gym once/twice/three times a week.

I prefer to walk.

I think he is one of  the greatest (football) players 
ever.

Most people in the class like to do sport every day.

Nobody in the class plays tennis/golf.

C Write a short answer for each question in the 
sports survey. 

6A Work in pairs. Write your own sports survey 
(4–6 questions). Use the ideas below and the key 
phrases to help you. Think about:
• your favourite sport

• sporting heroes

• a sport you enjoyed in the past

•  a sport you would like to try

B Interview as many people in the class as possible to 
complete your survey. 

C What did you learn about people’s attitudes to 
sport? Discuss.

 The Two Ronnies

The Two Ronnies was a very popular British 
comedy show which ran from 1971 to 

1987. It featured Ronnie Barker and Ronnie 
Corbett who played many different characters. 
In this extract, Corbett and Barker have just 
played a game of squash. Barker has never 
played before. Corbett is the local squash 
champion and he is finding it difficult to 
keep calm.keep calm.

Ronnie CorbettRonnie Barker

writeback a sporting memory
7 Read the website entry and answer the questions. 
1 Is Louise a football fan?

2 What is her best sporting memory?

3 Where was she? What happened?

Italy wins the World Cup:       
Louise Granger remembers

I remember when Italy won the World Cup 
in 2006. I was staying with some friends in 
Florence. We were having a meal on a hot 
summer’s evening on a rooftop which had a 
fantastic view over Florence. Everything was 
quiet and beautiful. I didn’t realise at the 
time that everybody was inside watching 
the match on television. Suddenly there was 
a huge noise. I didn’t know what it was at 
first, but then I realised Italy had just scored 
and won the World Cup. Within minutes 
everyone was on the streets shouting, 
dancing, kissing and sounding their car 
horns. The party lasted all night long. I’ll 
never forget that night. 

8 Write about a sporting memory for the website. 
Answer the questions.
1 What was the event?

2 Where were you?

3 What happened?

4 Why was it so special?

Interview as many people in the class as possible to 

What did you learn about people’s attitudes to 

64

A GAME OF SQUASH6.4

65

DVD VIEW
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DVD PREVIEW

3A Watch the DVD. Circle the correct answer.
1 Who won the match? 

 a) The man in the suit.

 b) The man in sports clothes.

2  What does the man in the sports clothes (Ronnie 
Corbett) do during the conversation?

 a) He gets angry and hits the other man (Ronnie
 Barker). 

 b) He gets angry and breaks his racket.

3 Are the two men going to play again? 

 a) Yes, they are going to play another match the
 next day.

 b) No, they can’t play again the next day. The man in  
 the suit (Ronnie Barker) is going to play cricket.

B Work in pairs and compare your answers.

4 Watch the DVD again. Who makes comments 
1–8: Barker (B) or Corbett (C)?
1   ‘It’s a super game, isn’t it? I can’t understand why I’ve 

never tried it before.’    B
2  ‘How many goals did I get?’ 

3  ‘You won four games to love.’ 

4   ‘This is a racket, this is a ball, the game is called 
squash!’ 

5  ‘Will it work now you’ve done that?’ 

6  ‘I’m not going to be playing squash any more, ever.’

7  ‘I thought I might get a bit better.’

8  ‘I’m the secretary of  this squash club. You know, I 
mean, I captain the A-team.’ 

1A Work in pairs. Discuss. Which sports do you enjoy 
playing/watching?

B Look at the words in the box. Which words 
collocate with play (P) and which collocate with 
go (G)?

surfing     basketball    running     badminton    
horse racing    jogging    rugby    cricket    cycling     
volleyball    swimming    squash    rollerblading    
football    skiing    windsurfing    tennis

C Answer the questions with words from the box.
1  For which sport do you need: 

a) a ball  b) a racket  c) a bat?

2  For which sport do you score: 
a) a try  b) points  c) goals?

3  For which sport do you wear: 
a) boots  b) trainers  c) a swimsuit?

4  Which sport is played in these places in the UK: 
a) Wimbledon  b) Lords  c) Wembley  d) Ascot?  

➠ page 85  PHOTOBANK

2 Read the programme information about The Two 
Ronnies. Why do you think Ronnie Corbett is fi nding 
it diffi cult to keep calm?

speakout a sports survey
5A  6.6 Listen to people answering questions for 
a sports survey. Number the questions in the order 
they answer them.
a) Does exercise make you feel relaxed?     1   
b) How much do you walk a day? 

c) Do you have a sporting hero? 

d) How much exercise do you do in a week? 

B  6.7 Listen and check. Tick the key phrases you 
hear.

keyphrases
How often do you do sport/go swimming?

Do you like to watch sport on TV?

Have you ever run more than two kilometres?

It’s difficult to find time to exercise, but …

I play football a lot/I don’t play football very much.

I go to the gym once/twice/three times a week.

I prefer to walk.

I think he is one of  the greatest (football) players 
ever.

Most people in the class like to do sport every day.

Nobody in the class plays tennis/golf.

C Write a short answer for each question in the 
sports survey. 

6A Work in pairs. Write your own sports survey 
(4–6 questions). Use the ideas below and the key 
phrases to help you. Think about:
• your favourite sport

• sporting heroes

• a sport you enjoyed in the past

•  a sport you would like to try

B Interview as many people in the class as possible to 
complete your survey. 

C What did you learn about people’s attitudes to 
sport? Discuss.

 The Two Ronnies

The Two Ronnies was a very popular British 
comedy show which ran from 1971 to 

1987. It featured Ronnie Barker and Ronnie 
Corbett who played many different characters. 
In this extract, Corbett and Barker have just 
played a game of squash. Barker has never 
played before. Corbett is the local squash 
champion and he is finding it difficult to 
keep calm.keep calm.

Ronnie CorbettRonnie Barker

writeback a sporting memory
7 Read the website entry and answer the questions. 
1 Is Louise a football fan?

2 What is her best sporting memory?

3 Where was she? What happened?

Italy wins the World Cup:       
Louise Granger remembers

I remember when Italy won the World Cup 
in 2006. I was staying with some friends in 
Florence. We were having a meal on a hot 
summer’s evening on a rooftop which had a 
fantastic view over Florence. Everything was 
quiet and beautiful. I didn’t realise at the 
time that everybody was inside watching 
the match on television. Suddenly there was 
a huge noise. I didn’t know what it was at 
first, but then I realised Italy had just scored 
and won the World Cup. Within minutes 
everyone was on the streets shouting, 
dancing, kissing and sounding their car 
horns. The party lasted all night long. I’ll 
never forget that night. 

8 Write about a sporting memory for the website. 
Answer the questions.
1 What was the event?

2 Where were you?

3 What happened?

4 Why was it so special?

Interview as many people in the class as possible to 

What did you learn about people’s attitudes to 
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A GAME OF SQUASH6.4
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Authentic BBC interviews

VIDEO PODCAST
Watch people talking 
about their lifestyles 
and how they keep fit 
on ActiveBook or on 
the website.

www.pearsonELT.com/speakout

LOOKBACK6.5
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 HEALTH 

1A  Make questions with the 
prompts below for a class survey.
1 get lots of  sleep 

2 do exercise 

3 eat junk food 

4 work with computers 

5 miss breakfast 

6 take vitamins

7 drink caffeine

8 like oily fish

B  Work in groups and take turns. 
Ask and answer the questions.

C Tell the class what you found out.

 PRESENT PERFECT + 
  FOR/SINCE 

2A Write the name of:
1 a place you haven’t been to since 

you were a child

2 something you have only had for a 
few months

3 someone you have known since you 
were a teenager

4 something you haven’t done since 
you left school

5 something you have wanted to do 
for a long time

6 a sport/hobby you have done for 
more than five years

B Work in pairs and compare your 
ideas. Ask and answer questions 
about each thing.
A: I haven't played tennis since I left 

school. Have you?
B: Yes, I love tennis.

 FOOD 

3 Find twelve types of food in the 
word snake.

4A Work in pairs. Divide the food 
in Exercise 3 into these categories. 
There are two words for each 
category.

desserts dairy

fruit vegetables

grains meat/seafood

B  Add words to each category.

 MAY, MIGHT, WILL 

5A  Match statements 1–6 to 
responses a)–f).
1 I’ve drunk eight cups of  coffee.

2 I’ve started buying fresh 
vegetables.

3 I’ve stopped smoking.

4 I’ve stopped taking vitamins.

5 I’ve started doing yoga classes.

6 I’ve decided to run a marathon.

a)  You won’t cough all the time.

b)  You might feel less stressed.

c)  You may get more colds.

d)  You may not be fit enough.

e)  You will taste the difference.

f )  You might not sleep well tonight.

B Work in pairs and take turns. 
Student A: use the prompts in the 
box below to make statements 
with I’ve decided to … . Student 
B: respond using may/may not, 
might/might not, will or won’t.

buy a house in Monaco    
give up eating meat   write a book  
join a boxing club    get a pet tiger  
become a dancer     live in Jamaica
do a degree in physics      
marry an astronaut  
go into politics         

A: I’ve decided to buy a house in 
Monaco.

B: It might be expensive!

6 Work in groups and take turns. 
Ask and answer the questions.
1 What do you think may happen to 

your country in a few years’ time?

2 Who do you think will win the next 
World Cup?

3 Where might you be in five years’ 
time?

4 What job will you do in the future?

5 What will you do on your next 
birthday?

6 Where will you go on your next 
holiday?

 SEEING THE DOCTOR 

7A  Complete the questions with the 
correct form of the verbs in the box.

catch   feel    give    break    can    
have

1 Have you (or anyone in your family) 
ever  your arm/leg? 
Where? How?

2 Do you often  colds 
or the flu? What do you do to get 
better?

3 What do you do when you 
 got a headache?

4 Do you ever find you 
not sleep? What do you do?

5 When was the last time the doctor 
 you some pills?

6 Is there any food that makes you 
 sick?

B Work in pairs and take turns. Ask 
and answer the questions.
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 SPEAKING  
 Discuss qualities of  

different places

 Decide on the punishments 
to fit the crimes

 Talk about an important 
issue

 LISTENING 
 Listen to conversations 

about different cities

 Watch an extract from a 
BBC documentary about the 
world's oldest rock band

 READING 
 Read an article about 

crime and punishment

 WRITING 
 Use formal expressions to 

write a letter

 Write an email of  complaint

 Write about an issue

 BBC  CONTENT 

  Video podcast: How do 
you feel about city life?

  DVD: Power To The 
People: The Zimmers Go 
To Hollywood

Top ten cities p98 Crime and punishment p100 There's a problem … p102

UNIT 10

society

The Zimmers p104

UNIT

10
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TOP TEN CITIES10.1

98

GRAMMAR | uses of like  HOW TO | talk about where you live VOCABULARY | describing a city

 LISTENING 

3A  10.1  Listen to the conversations and look at the photos. 
Which city does each speaker talk about? What do they think 
about it?

B  Listen again. Which city has these things?
1 perfect weather    Sydney
2 fast, cheap public transport

3 cafés where you can sit outside

4 good shops and nightclubs

5 cheap restaurants selling local food

6 lots of  cheap taxis

7 a terrible public transport system

4  Read audio script 10.1 on page 155. Underline phrases from 
Exercise 2 which the speakers use to describe the cities.  

 SPEAKING 

1A  Work in pairs. Discuss. Which do you 
think are the world’s ten best cities to live in? 
Why?

B  Read the text. What were the results of the 
survey? Look at page 149 to fi nd out. 

The world’s best cities

In 2008 Monocle Magazine looked at cities 
around the world to find the ten best 

cities to live in. They asked people what is 
important in a city. The survey came up with 
some surprising results …

 VOCABULARY   describing a city

2A  Read sentences 1–12 below. Are they 
positive (+) or negative (–)?
 1 It has clean, safe streets. 

 2 The public transport system is terrible.

 3 There’s a lot of  traffic.

 4 It has beautiful buildings.

 5 The people are friendly and polite. 

 6 There’s a lot of  crime. 

 7 It’s very polluted.

 8 There are nice parks and green spaces. 

 9 It has good shopping/nightlife.

10 There are lots of  things to see and do.

11 It’s expensive to live there. 

12 It’s very crowded. 

B  Read the positive (+) sentences again. 
Which three are the most important for a city? 

C  Work in pairs and compare your ideas.

Tokyo

Copenhagen

Dubai

Munich

Sydney
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10.1

99

 GRAMMAR  uses of like

5A  Match questions 1–5 with answers a)–e).
1 What’s Sydney like? 

2 What’s the weather like?

3 Do you like living in Tokyo?

4 What’s the public transport like?

5 And what do you like best about living in Tokyo?

a)  Yes, Tokyo is a great city to live in.

b)  Sydney is one of  the best cities in the world.

c)  The weather is fantastic.

d)  The food, definitely. I love Japanese food!

e)  The metro system is fantastic.

B  Match questions 1–5 above with the rules below.

Rules: 

1 Use like (verb) to talk about something you enjoy/think 
is nice.

2 Use be like to describe or give your opinion about 
something.   Question 1

➠ page 134  LANGUAGEBANK

 PRACTICE 

6A  Complete the conversations using questions with like.
1 A: I’ve never been to Madrid. What's _____?

  B: It’s a lovely city. There's a great atmosphere and the 
people are really friendly.

2 A: Do _____ living in Moscow?

  B: I love it! It’s one of  the best cities in the world.

3 A: _____ your new flat _____?

  B: It’s very small, but it’s near the city centre.

4 A: What _____ best about living in Rome?

  B: The food. I love Italian food!

B  10.2  Listen to check.  Then listen again and repeat 
the questions.

C  Rewrite the questions by changing or removing the 
words in bold. 

D  Work in pairs and take turns. Ask and answer the 
questions. 
A: I’ve never been to Poznan. What’s it like?        

B: It’s a small city, so there isn’t a lot of  traffic.

 SPEAKING 

7A  Choose two cities you know well. Write down three 
positive things and one negative thing for each city. 

B  Work in groups and take turns. Describe the cities and 
say why you like/don't like them. Which of the cities should 
be in the top ten places to live? Why?

 WRITING  using formal expressions

8A  Work in pairs. Discuss. Is parking a problem in your 
town/city? Why/Why not?

B  Read two letters about plans to build a new car park. 
Who agrees with the plans, Edith Grove or Greg?

Dear Sir,

I am writing about the plans to build a new car park near 
the South Stadium. At the moment this area is a beautiful 
park – a place where people can walk and have a break, and 
where children can ride bicycles and enjoy themselves. In 
addition to this, it is a place where old people like myself 
can meet and talk to others. If you build a car park here it 
will destroy all this, and it will also increase pollution. Please 
help us to save this special place. 

I look forward to hearing from you. 

Yours faithfully

Edith Grove

Hi John,

Just a quick note to support the plans to build a new 
car park near the stadium. I drive into work every day 
and it sometimes takes me thirty minutes or more to 
find a parking space. Also, the car parks near my work 
are very expensive so sometimes I have to walk three 
miles to my office. I think it’s very important to provide 
enough cheap parking; without this, many people will 
stop coming to the city. Speak to you soon.

Best wishes,

Greg 

C  Look at the formal expressions in bold in the fi rst 
letter. Find informal expressions with a similar meaning 
in the second letter.

formal informal

Dear …    Hi                

I am writing

In addition to this

I look forward to 
hearing from you

Yours faithfully

D  Write a letter to the mayor about an issue in your 
town/city. Use formal expressions. Include these things:
• the reason for your letter

• a short description of  the problem

• what you would like the mayor to do
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CRIME AND PUNISHMENT10.2
GRAMMAR | present/past passive  HOW TO | talk about crime VOCABULARY | crime and punishment

 READING 

2A  Read the introduction to an article and answer the questions.
1 What did the man do wrong?

2 What was his punishment?

3 What is alternative sentencing?

Make the punishment fit the crime                
A man is caught stealing books from a bookshop. The judge asks why he did 
it, and the thief says he loves books. What is the man’s punishment? A prison 
sentence? A big fine? No. The man is sent to read stories and books to 
hospital patients. He enjoys the job and continues to do it for many years! 

Welcome to the new world of alternative sentencing programmes. Instead of 
traditional punishments, criminals get the punishments that fit their crimes.

B  Work in pairs. Discuss. What alternative sentences can you think of 
for the crimes in Exercise 1?
For drink driving, you should wear a sign saying ‘Don’t drink and drive!’
For graffiti, you should …

C  Read the rest of the article. Does it mention any of your ideas? 

What other examples of alternative sentencing are there? Two boys were 
caught writing graffiti on a wall. The normal punishment for this is a fine, 
but in this case the boys were told to do community service. They cleaned 
seventy walls in three weeks. 

A shoplifter was caught shoplifting three times in one year in a small 
town in the United States. What was her punishment? She was sent to speak 
to shop owners. She gave advice on how to stop shoplifters. In one month she 
spoke to the owners of forty shops. She told them all about shoplifting and 
the techniques that shoplifters use. It was a great service to the community 
because after that shoplifting almost disappeared from the town.

What about more serious crimes? Is alternative sentencing possible for 
crimes like theft or credit card fraud? It depends on many things. Who are 
the criminals? Are they young? Is this their first crime? Can they change their 
way of life? One recent story suggests it is possible.

A thief stole a lot of camping equipment. He loved hiking, mountain 
climbing and other sports. Instead of going to prison, he was told to keep 
all the equipment and to take groups of schoolchildren and their teachers 
camping and hiking every weekend. He loved it, the children loved it, and 
now it’s his job. 

D  Work in pairs. Discuss the advantages and disadvantages of the 
alternative sentencing programme. Student A: you think it is a good 
idea. Student B: you think it is a bad idea. 
A: I think it’s a great idea because …
B: I don’t think it’s a very good idea because …

 SPEAKING 

1A  Match photos A–E below with the 
crimes in the box. 

graffiti   murder   drink driving   
credit card fraud   speeding

B  Work in pairs. Which crimes are the 
most serious? Number them in order. 

C  Discuss. Are any of these crimes  a 
problem in your town/city? 

B

C

D

E

A

100
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10.2
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 VOCABULARY   crime and punishment

3A  Match the words in bold from the text in Exercise 2 
with defi nitions 1–9 below.
1 a person who steals things   thief
2 time that is spent in prison 

3 writing or drawing on public walls, doors, etc.

4 doing unpaid work to help your town/city 

5 stealing things 

6 a person who steals things from shops

7 cheating someone to make money from them

8 stealing things from a shop

9 an amount of  money that you have to pay

B  Put the words in the correct place in the table.

criminal crime punishment

     thief

 PRACTICE 

5A  Make passive sentences with the prompts and the 
verb in brackets. Use the present simple or the past 
simple.
1 When I was a child I / many stories (tell)

When I was a child I was told many stories.
2 I / Jim by my friends (call)

3 I / that I am like my father (tell)

4 When I was younger I / by many teachers (help)

5 On my last birthday I / to Disneyland (take)

6 Last Christmas I / an iPod (give)

7 I / every month by my company (pay)

8 I / as captain of  my football team when I was at school 
(choose)

B  Change the sentences so they are true for you. Then 
work in pairs and compare your sentences.
I am called Nico by my friends.

 SPEAKING 

6A  Work in pairs. Complete the stories with the active 
or passive form of the past simple.

➠ page 147  PHOTOBANK

 GRAMMAR   present/past passive 

4A  Complete the tables with the passive form. 

Present

active passive 

The police catch a man 
stealing books from a 
bookshop.

A man _____ caught stealing 
books from a bookshop.

Past

active passive 

The judge sent the man to 
read stories.

The man _____ sent to 
read stories.

B  Read the sentences again. Which say who does the 
actions, the active or the passive? Complete the rule 
below.

Rule:  
Use the passive to talk about what happens to things/
people when we don’t know who/what caused the action 
(or it’s not important). 

Form the passive with: subject + verb _____ (in the present, 
past or other tense) + past participle.

C  Find fi ve more examples of the passive in the article.

➠ page 134  LANGUAGEBANK

speakout TIP

Sometimes words have the same stem, e.g. shoplifter/
shoplifting. It is a good idea to write these words 
together. Write them in your vocabulary notebook.

Story 1
Two boys aged nine and eleven 1  (arrest) for 

robbing a sweet shop. They used a ‘gun’ which was actually a 
water pistol with black tape around it. When the shop assistant 
2  (start) laughing, the boys ran away, but they 
3  (stop) five minutes later by the police. The police 
arrested them, but said that the gun didn’t have any water in it!

Story 3
Tony and Gretel Rivera were 

arrested for art theft. Between 1999 
and 2007 they 7  (steal) 
hundreds of paintings from art 
galleries in the USA. One painting 
8  (take) by the Riveras 
from a gallery in Santa Fe. 
The Riveras 9  (catch) 
when they tried to sell the painting 
to Joachim Cohen in California. 
Cohen recognised it immediately; 
he owned the art gallery in Santa Fe.

Story 2
A woman 4  (send) to prison for internet fraud. Leila 

Krieff had a website called heroesfund.com, which 5  
(ask) the public to send money for ex-soldiers. But Krieff didn’t 
give the money to the ‘heroes’. Instead, she 6  (buy) 
two homes, a Porsche, a Mercedes and a boat.

B  Work in pairs. Think of alternative punishments for 
crimes in stories 1–3. Present your ideas to the class.
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THERE'S A PROBLEM10.3
FUNCTION | complaining  LEARN TO | sound firm but polite VOCABULARY | problems

4  Match complaints 1–4 with responses a)–d).
1 I bought this digital camera here last week but there’s a problem with it.

2 I had an appointment with Doctor Shipson at 3.00p.m., but I’ve been 
here for over two hours. 

3 Excuse me, the lights in my room don’t work.

4 We were told there’s a flight delay of  over six hours. Is this right?

a)  I’m really sorry about that. He’s very busy at the moment. 

b)  I’m sorry, but there’s nothing we can do at the moment. There’s a 
problem with the electricity.

c)  I’m afraid that’s right. The plane has a faulty engine. 

d)  OK, can you leave it here? I’ll look into it right away.

 VOCABULARY  problems

1A  Work in pairs. Look at phrases 1–8 
below. What do the words in bold mean? 
Which things can you see in photos A–E? 
1 public transport delays 

2 litter on the streets 

3 bad service in a restaurant or shop 

4 faulty equipment 

5 someone speaking loudly on a mobile 
phone 

6 computers crashing 

7 getting stuck in a traffic jam 

8 receiving spam in your inbox

B  Discuss. Which of the things in 
Exercise 1A annoy you the most? What 
other things annoy you?
I can’t stand people eating in the street.

 FUNCTION  complaining

2A  10.3  Listen to three people 
complaining and answer the questions. 
1 Where are they?

2 What problems do they describe?

B  Listen again and answer the questions.
Conversation 1
1 What does the receptionist offer to do?

2   Does she sound rude or polite?

Conversation 2
3   How long did the man wait for a table? 

4 How long did he wait for his meal?

5 What reason did the manager give? 

Conversation 3
6 How long has the woman waited? 

7 Why is she surprised?

3A  Read sentences 1–6 below. Are they 
complaints (C) or responses (R)? 
1 There’s a problem with the air 

conditioning.   C
2 We’ll look into it right away.

3 I’m sorry, but there’s nothing we can do 
at the moment.

4 It doesn’t work.

5 I’m really sorry about that.

6 I’ve been here for over an hour.

B  Read audio script 10.3 on page 155 to 
check your answers.

➠ page 134  LANGUAGEBANK

B
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To ripoff@noparlo.co.uk

From  kszabo@whiner.com

Hey Mr Ripoff,

I want to complain about my course at the 
Noparlo School of English. Firstly, I was very mad 
about the classes. The teacher was always late. 
Secondly, your advertisement said there was a 
Self Access Centre with modern equipment, but 
a lot of the equipment was rubbish. Finally, the 
classrooms were dirty and full of litter. Give me a 
refund for the last two weeks of my course.

Write back to me now. 

Goodbye!

Katya Szabo

103

10.3

 LEARN TO  sound firm but polite 

5A  Read phrases 1–3 below. When do we use them? 
1 Could you help me?

2 I’m afraid I have a complaint.

3 Excuse me, could I speak to the manager?

B  10.4  Listen to the pronunciation of the phrases. 
Underline the stressed words. Then listen and repeat.

 WRITING 

9A  Read an email that *t wrote to the director of 
the Noparlo School and discuss. What is wrong with 
the email?

6  There are words missing from conversations 1–3. 
Complete the conversations with the words in the box. 

could    into    doesn’t   speak    ago    afraid    problem 

Conversation 1 

A:  Excuse me, could I to the manager?

B:  Yes, one moment, please.

A:  There’s a with the TV in my room. It work.

C:  OK, I’ll send someone up to have a look at it. 

Conversation 2 

A:   Excuse me, I ordered room service over an hour. 
Can you look it, please? 

B:  Yes, of  course.

A:  Thank you.

Conversation 3 

A:  You help me? I’m I have a complaint.

B:  What’s the problem?

A:  This soup is cold.

B:  I’m sorry, sir. I’ll take it back to the kitchen.

7  Work in pairs. Student A: turn to page 149. Student B: 
turn to page 150. Role-play the situations. 

 SPEAKING 

8A  Read sentences 1–6 about the Noparlo School of 
English. Which problems are the most annoying?
1 Lessons are delayed because the teacher is always late. 

2 The equipment in the Self  Access Centre is faulty.

3 The classrooms are full of  litter.

4 Students use their mobile phones in class.

5 The heating doesn’t work and it is winter.

6 The school food is terrible.

B  Work in pairs. Student A: turn to page 148. Student B: 
turn to page 150.

When we want to criticise or complain we usually use a 
phrase to introduce the complaint. This helps the listener 
to prepare for what we are going to say. Is this the same in 
your language? How do you say the phrases in Exercise 5A 
in your language?

speakout TIP

B  The words underlined in the email are too direct. 
Work in pairs and underline fi ve more words/phrases 
that are too direct. 

C  Replace the underlined words/phrases with the 
words/phrases in the box.

would like    Yours sincerely    Dear    
disappointed with     faulty 
I look forward to hearing from you soon    
I would like to receive

D  Write an email to the director of the Noparlo School 
of English. Complain about problems 4, 5 and 6 in 
Exercise 8A.
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C  Read audio script 10.5 on page 155 to check. 
Underline the key phrases in the audio script.
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Authentic BBC interviews

VIDEO PODCAST
Watch people talking 
about living in a city 
on ActiveBook or on 
the website.

www.pearsonELT.com/speakout

LOOKBACK10.5

106

 DESCRIBING A CITY 

1A Complete the phrases.
1 a lot of  tr_ _ _ _ _

2 beautiful bu_ _ _ _ _ _ _

3 friendly, po_ _ _ _ people

4 a good public tr_ _ _ _ _ _ _ 
system

5 a lot of  cr_ _ _ 

6 clean, safe st_ _ _ _ _

7 good ni_ _ _ _ _ _ _

8 it’s ex_ _ _ _ _ _ _ to live there

B Work in pairs and take turns to 
describe a place you know. Use the 
phrases above to describe it. 

 USES OF LIKE 

2A There is one extra word in 
questions 1–6 below. Find the word 
and cross it out.
1 What’s do the weather like today?

2 What food do you to like most?

3 What’s your capital city it like?

4 What do you like about where do 
you live?

5 What’s about the food in your 
country like?

6 What like are the people like 
where you live?

B Work in pairs. Ask and answer 
the questions.

 CRIME AND PUNISHMENT 

3 Reorder the letters in the 
underlined words to complete the 
sentences.
1 He was given a ironps teennecs for 

committing the crime.

2 The graffiti artist had to do 
icymountm viceers. 

3 The filterposh was caught in a 
shop.

4 Unfortunately fehtt is very 
common in my city.

5 Credit card dufar is a modern 
crime.

6 He received a nife for parking his 
car in the wrong place.

7 How did they catch the hefit?

8 She was found wingrit ragffti on a 
wall.

 PRESENT/PAST PASSIVE 

4A Match 1–6 with a)–f) to make 
sentences.
1  The television was 

2  The American Constitution

3  Penicillin was discovered

4  The first aeroplanes

5  Surfing was first 

6  The Statue of  Liberty and the Eiffel 
Tower were

a)  built by French architects.

b)  invented by John Logie Baird.

c)  practised by Australian sportsmen.

d)  was written in 1787.

e)  were built by the Wright brothers 
and Alberto Santos Dumont.

f )  by Ian Fleming.

B Work in pairs. Discuss. Do you 
think the sentences are true (T) or 
false (F)?
A:  I don't think that penicillin was 

discovered by Ian Fleming.
B: No, he wrote …

 COMPLAINING 

5A Underline the correct 
alternative to complete the 
conversations. 
Conversation 1 
A: Hello. Could I speak to Mike 

Jones?

B: Yes, I’ll get him.

A: Hi, Mike. I’m 1afraid/frightened 
there’s a problem with the 
computer. It’s crashed.

B: OK, just bring it over and we’ll 
look 2up to/into it right away.

Conversation 2 
A: Excuse me. I’m afraid I 3have/make 

a complaint.

B: Oh really. What’s the matter?

A: It’s this remote control I bought 
from you. It 4doesn’t/isn’t work.

B: Oh yes, this part’s faulty. Would 
you like another one?

B Work in pairs. Practise the 
conversations.

6 Work in pairs and role-play the 
situations. Student A: you are a 
customer. Read the situation and 
make complaints. Student B: you 
are the manager. Try to help the 
customer.

Situation 3

You are in a first class seat on a 
flight from New York to Paris. 
Your personal TV doesn’t work, 
there’s a strange smell in the 
cabin and you are cold.

Situation 2 

You are in the reception of  the five-
star La Plaza Mayor Hotel. An hour 
ago you saw a 
mouse in your 
room. You called 
reception but 
nobody came. 

Situation 1

You are in Yumi Yumi, Europe’s most 
expensive noodle bar. You have just 
found a hair in your noodles.
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Danger rating 6/10 

The alarm rings 
and emergency 

doctor Mathias 
Uhl, paramedic 
Andreas Würtl and 
helicopter pilot Martin 
Nussdorfer jump into 
the helicopter. Perhaps 
it’s a skier with a 
broken leg, a climber 
in fog or an avalanche. 
But it isn’t. This time, 

the alarm is only a 
test – but accidents can 
happen at any time and in dangerous places. Bethany Bell met the 
mountain rescuers and asked them about the job. Nussdorfer says that 
today the weather is good but ‘usually we fly in much worse weather 
conditions’. These can be very dangerous. Another problem, Würtl 
says, is that often the people they rescue are frightened. 
The mountain rescuers sometimes get angry with the people they 

rescue. Uhl says, ‘These people always risk their lives but they also 
risk our lives for nothing.’ 
Uhl, Nussdorfer and Würtl have some great moments and 

occasionally they get a surprise. Uhl says, ‘I remember one time – 
there were two people on a ski tour in an avalanche. Every bone was 
broken. Half a year later, this woman comes to us, brings us some 
wine, says thank you.’  The people they rescue, Uhl explains, hardly 
ever say thank you!

 2.2 
4B Student B

 1.3 
4A Student A: make questions or 
comments with the prompts for Student B. 
Listen to Student B’s responses.
1  would / like / drink?

2  do / work / here?

3  watch / match / last night?

4  how / know / Sam?

5  nice / day?

6  was / nice / meet

B Listen to Student B’s questions and 
comments. Choose the correct response. 
1  Hi, Pete. Nice to meet you./Dear Mr 

Pete. How do you do?

2  Yes, thanks. I didn’t do much./Yes, thank 
you. I am enjoying it.

3  I work in an office./I love my job.

4  I’m coming from Madrid./I come from 
Madrid.

5  It’s nice to meet you again./I’ll probably 
see you tomorrow.

6  Yes, let’s keep in touch./It’s a nice day.

Mountain rescue worker, Austria

 3.3 
8 Student A: think about what you are going to say when you receive 
and make phone calls in these situations. Role-play the situations with 
Student B.
Answer the phone
1  You work for Nova Restaurant. Take a message.

2  You work for Amber Cinema. Answer the phone and tell a customer the 
times of the film The Magic Hat: 2.30p.m., 5.00p.m., 7.30p.m. and 
10.00p.m., with a special extra showing at 12.00p.m. at the weekend. 

3  Answer the phone normally. Listen and respond to the invitation.

Make a call
4  You are calling Ripping Yarns, a theatre company. You would like six 

tickets for Hamlet for Friday.

5  You are calling Brandon’s Restaurant. You want to change your 
reservation from 7.30p.m. on Tuesday to 8.00p.m. next Wednesday. 
There will now be ten people, not five, so you need a bigger table.

6  Ask your partner if he/she wants to go for a snack after class.

 4.3 
9A Student A: explain your problem. 
Then listen and respond to the advice.
Your son is eighteen years old and lives at 
home. He needs to study for his exams but 
in the evening he goes out with friends until 
late. He often misses lessons or falls asleep 
when he is studying. At home you do all 
the cooking and cleaning and give your son 
money every week.

B Listen to another student’s problem. 
Give the student some advice.

 3.5 
4C Answers to quiz
2  Reagan

3 A Night at the Opera

4 Raphael

5 Elton

6 One Love

7 Venice

8 Celine

9 Nelly Furtado
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 6.3 
8A Student A: you are a doctor seeing a 
patient. Use the prompts to ask questions 
and make suggestions. 
• how long? 

• where / hurt? 

• when / hurt? 

• how / you / hurt?

• take painkillers 

• get lots of rest 

• don’t do sport

Start like this:

Hello. How can I help you?

B  Student A: now you are a patient 
seeing a doctor. Use the prompts to 
explain your problem.
• you have a bad cough

• you have had the cough for a few months

• you have tried antibiotics

• you don’t have a temperature

• you don’t feel ill

• you smoke ten cigarettes a day

 5.3 
8 Student A:  look at the map and ask Student B for directions to:
• a nightclub called Risky Business

• a restaurant called The Waterfall

• the Screen by the Pond cinema

• a pub called The Courier’s Rest

• the Museum of Fashion and Design

 5.1 
3 Student B: read the text and make notes.

The Quick 
Snack Café

Modern Art 
Gallery

Town Hall

Florist

The Ferry 
Theatre

Concert Hall

The 
Consultants’ 

Rescue

Apollo 13
On 11 April 1970, James Lovell, John Swigert and Fred Haise 

put on their space suits, sat in Apollo 13 and said goodbye to 
Earth. The plan was to walk on the moon, do a number of 
biological experiments and take photos. 

But while they were travelling, something went wrong – really 
wrong. There was an explosion on Apollo 13, which destroyed 
important equipment. Lovell contacted Earth and said the 
famous line, ‘Houston, we have a problem.’

Apollo 13 started losing oxygen, electricity and water. Back on 
Earth the NASA engineers told Lovell, Swigert and Haise what 
to do and the astronauts built important pieces of equipment 
using just their hands. With only a little oxygen left, it was a 
race against time. Finally, while the world was watching on TV, 
they returned home from space and landed safely in the ocean. 
The story was later made into a film, Apollo 13. 
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 1.3 
4A Student B: listen to Student A’s 
questions and comments. Choose the 
correct response. 
1 I’d love an orange juice, please./I like 

orange juice, please.

2  Yes, I’m just visiting./No, I’m just visiting.

3  Yes, it was brilliant./Yes, it’s lovely.

4  Yes, I know him well./We work together.

5  Yes, nice to meet you./Yes, it’s lovely. 

6  It was nice to meet you, too./How do 
you do?

B  Make questions or comments with the 
prompts for Student A. Listen to Student 
A’s responses.
1  this / friend / Pete

2  have / good / weekend?

3  what / you / do?

4  where / exactly / from?

5  see / soon

6  hope / meet / again / soon 

 3.3 
8  Student B: think about what you are 
going to say when you make and receive 
phone calls in these situations. Role-play 
the situations with Student A.
Make a call
1  You are calling Nova Restaurant. You 

booked a table for Saturday, but you have 
to cancel it. 

2  You are calling Amber Cinema. Ask what 
time the film The Magic Hat is showing.

3  Invite your partner to a film this evening. 
Say the name and time of the film.

Answer the phone
4  You work for Ripping Yarns, a theatre 

company. Answer the phone and confirm 
a ticket reservation.

5  You work for Brandon’s Restaurant. 
A customer wants to change his/her 
reservation. Take the message and 
confirm if it is possible.

6  Answer the phone normally. Listen and 
respond to the invitation.

 4.3 
9A  Student B: explain your problem. Then listen and respond to the 
advice.
Your flatmate loves shopping. Every month she buys new clothes, shoes 
and designer bags using a credit card. Her room is full of clothes she never 
wears. She spends more money than she has and borrows money from you 
to pay her rent. She hasn’t paid you back for two months.

B  Listen to another student’s problem. Give the student some advice.

Danger rating 6/10  

Bang!’ goes 
the gun. The 

gates open and 
the horses come 
running out. All 
eyes are on them. 
Money, fame 
and glory are the 
prizes.
Horse riding 

looks so 
beautiful that 
it is sometimes 
easy to forget 
how dangerous it is. Life as a jockey is rarely safe and it usually 
involves a few broken bones. Once in a while jockeys even die 
during a race. 
Jacky Rowland spoke to jockey Eric Legrix in France. As a 

young man, Legrix was one of the best jockeys of his generation. 
He knows the sport is dangerous but he never worries. ‘We jump 
out of the gate and we totally forget about our danger. You know 
you’re not on a bicycle or on a motorbike or in a car.’ 
During his career Legrix has broken many bones, including 

his fingers and his ribs, and he once fell off his horse and was 
knocked unconscious. So why do jockeys risk their lives? ‘I like 
to be outside, I like the speed, I like power. In my normal life I 
have a big motorbike, I have a fast car and we live like this. All 
jockeys are like that.’

 2.2 
4B  Student C

Jockey, France

‘

 4.3 
9A  Student C: explain your problem. Then listen and respond to the 
advice.
Your friend would like a girlfriend. The problem is he works long hours and 
is too tired to go out in the evenings. He usually buys a take-away meal and 
falls asleep watching the TV. He doesn’t have any hobbies and is getting 
fat. You know lots of single women but you don’t think they would be 
interested. 

B  Listen to another student’s problem. Give the student some advice.
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 5.1
3  Student C: read the text and make notes.

 5.3 
8  Student B: look at the map and ask Student A for directions to:
• The Quick Snack Café

• The Ferry Theatre

• The Concert Hall

• a bar called The Consultants’ Rescue

• the Modern Art Gallery

 6.3 
8A  Student B: you are a patient seeing 
a doctor. Use the prompts to explain your 
problem.
• your have had the problem for two 

weeks

• the pain is in your lower back

• it hurts when you move (stand up, sit 
down, walk, etc.)

• you hurt it playing football

B  Student B: now you are a doctor 
seeing a patient. Use the prompts to ask 
questions and make suggestions.
• how long? 

• a temperature? 

• feel ill? 

• smoke cigarettes?

• have an X-ray 

• give up smoking

Start like this:

Hello. What’s the problem?

The Courier’s 
Rest

Museum of 
Fashion and 

Design

The 
Waterfall

Screen 
by the 
Pond 

Risky 
Business

Town Hall

Florist

Rabbit-Proof Fence
It is Australia in 1931. Three Aborigine girls, Molly, fourteen, 

her sister Daisy, eight, and their cousin Gracie, ten, were taken 
from their home by government officials because of their race. 
They were sent to live in a camp far from home. Life at the camp 
was terrible, and they hated it. 

One night when it was raining, the girls decided to escape. 
They knew that the rain would hide their footprints in the mud, 
so they began the long journey home. In the desert they had no 
food and nowhere to sleep. They didn’t have a map either, but 
while they were walking, they saw the ‘rabbit-proof fence’, one of 
the longest fences in the world. It was there to stop rabbits from 
entering farmland. The girls recognised the fence and walked 
next to it for 1,200 miles. After nine weeks they got home. 

Many years later, Molly’s daughter, Doris Pilkington Garimara, 
wrote a book about the journey and in 2002 the story was made 
into a film, Rabbit-Proof Fence.  

 4.3 
9A  Student D: explain your problem. 
Then listen and respond to the advice.
You have worked for the same company 
for five years. You don’t enjoy your job very 
much because you are not very interested 
in it. You like your colleagues. You have just 
got a new boss, however, who you don’t 
like. You would like another job, but you are 
not sure what you can do. Also this job pays 
you well.

B  Listen to another student’s problem. 
Give the student some advice.
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GRAMMAR

present perfect + for/since
Use the present perfect to talk about things that started in 
the past and are still true now. 
We’ve been married for fourteen years. (We got married 
fourteen years ago and we are still married now.)

Use since to talk about the specific time something started, 
e.g. 1992, last week, Monday, I was a child.

We’ve known each other since we were children. (We are 
friends now.)

He has played football since 2002. 

may, might, will
Use may/might + infinitive to talk about probable situations.

We also use may/might + infinitive to talk about future 
possibilities.

I might go to the party
They might not arrive today.
We may have some problems.
She may not like the dress.
Do not use contractions with might not and may not.

The question form with might is rare.

The question form with may is used for asking permission. It 
is a very polite form.

May I sit here? May I open the window?

seeing the doctor

Doctor

What’s the matter/problem?

How long have you had this problem?

Where does it hurt?

Can I have a look (at …)?

It’s nothing to worry about.

I’ll give you some pills/antibiotics/medicine.

Patient

I feel sick/terrible.

I can’t sleep. 

I’m worried about …

It hurts when I walk/talk.

It’s very painful.

Use will + infinitive to talk about a future prediction.

The negative of  will is won’t (or will not).

I will be home at 9p.m. tonight.
She won’t come here tomorrow. 
Will they win the match?
In spoken English use the contracted form of  will (’ll) in 
positive sentences. Do not use this in questions.

I’ll be home at 9p.m. tonight.
It is common to use think/don’t think + will.

I think she’ll get the job.
I don’t think I’ll go to university next year.

Use for to talk about a period (length) of  time, e.g. ten years, 
two months, a long time, an hour, a few weeks.

I haven’t seen him for a few weeks.
I’ve lived in Barcelona for twenty-five years.

To ask about the length of  time, use How long have you … ?

How long have you worked for Dell?

 Use the past simple, not the present perfect, for things 
which happened at a specific time in the past. 

I moved to Spain in 2001. NOT I have moved to Spain in 
2001.
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LB 6
PRACTICE

A Underline the correct alternative.
1  I didn’t do/haven’t done much work for/since my boss 

left.

2 I didn’t go/haven’t been to China for/since 2002.

3  She has been/was a doctor for/since more than forty 
years. She retired in 2006.

4  Hi, Angela. How are you? I haven’t seen/didn’t see you 
for/since ages.

5  I left/have left university in 1995. I’ve worked in this 
company for/since about fifteen years.

6  I didn’t see/haven’t seen Sam yesterday. In fact I didn’t 
see/haven’t seen him for/since Monday.

7 He’s really tired. He’s been working for/since 5.30a.m.

8  She hasn’t driven/didn’t drive a car for/since she had the 
accident.

A Complete the conversation with phrases from the boxes on page 78.
Doctor: Good morning. I’m Dr Gordon. 1      ?

Patient: 2      . I’ve got a sore throat, and a cough.

Doctor: 3               ?

Patient: About a week.

Doctor: Have you got a temperature?

Patient: Yes, I think so.

Doctor: 4            at your throat?

Patient: Yes. It’s 5    . 6    when I talk.

Doctor:  Right. 7      some medicine. Take this for one week, 
and if  you don’t feel better, come back to see me again.

Patient: Thank you.

A Match statements 1–6 with responses a)–f).
1  I’m hungry because I missed breakfast. 

2 You eat too much junk food.

3 I’m just going out to get a snack.

4 The film was really good.

5 She looks a bit stressed.

6  We want to visit the museum this afternoon.

a)  I won’t be long.

b)   I think she’ll need a holiday soon.

c)  We may not have time.

d)  You might get fat.

e)  I may have an early lunch. 

f )   I think my father might enjoy it.

B Complete the sentences with for or since. Put the 
verbs in brackets into the correct form of the present 
perfect or past simple.
1  I’ve lived in this city  2007. I  (come) 

here with my family. 

2  I  (buy) this house in 1999, so I  
(live) here  more than ten years.

3  I  (know) Marissa  a long time. We 
 (meet) in 1998.

4  They (move) to Australia last December, so 
they (be) there  nearly a year.

5 We  (not be) back to Russia 1990.

6  He  (not see) his father  he left 
home.

7  I’ve been learning English  I  (start) 
school.

8 She  (have) that car  ages!

B Find and correct the mistakes. There is a mistake in 
each sentence. 
1  I don’t will know my exam results until August. 

2 Will you to go to university next year?

3  Anna is very busy so she may not comes tonight. 

4 The traffic is heavy so they may to be late.

5  Edson mights be the best player we have ever seen.

6 I might go not to the exercise class today.

7 We’ll to be back at 6 p.m.
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JOBS

1 Match photos A–P to the jobs.
 1 accountant

 2 architect

 3 businessman/woman

 4 chef

 5 electrician

 6 estate agent

 7 housewife

 8 lawyer

 9 PA (personal assistant)

10 plumber

11 receptionist

12 sales assistant

13 scientist

14 soldier

15 TV presenter

16 vet

2  Work in pairs. Discuss. Which 
jobs do you think are dangerous/
enjoyable/boring? Why?

A B C

D E

F G H

KJI

L M N O P
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TIME OUT

1 Match photos A– O to 
the activities.
collect:  

 1 stamps

 2 coins

go to: 

 3 a concert

 4 a nightclub 

 5 the gym 

go to/see: 

 6 an exhibition 
 7 a show

play: 

 8 cards 

 9 chess 

10 computer games 

11 board games

12 hang out with friends
13 join a club 
14 surf  the net
15  walk/cycle/skate through 

a park

2  Work in pairs. Discuss. 
Which of these have you 
never done? Which would 
you like to do?

A

D

G

J

M

B

E

H

K

N

C

F

I

L

O
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 maths physics chemistry biology geography 
 

 history languages  art  design and technology  PE (Physical Education)
 

                      IT (Information Technology)            RE (Religious Education)                               drama

PHOTO BANK

82

EDUCATION

18+
College

or 
University

16–18
FE College

or
Sixth Form

4–7
Infants

7–11
Juniors

11–18 years 11–16

4 –11years

Secondary 
   school

Primary
school

1  Answer the questions.
1  Where did you go to primary school?

2  Which subjects did you enjoy at 
secondary school?  

3  Have you been to university? What did 
you/would you like to study?

4  Is the education system in your country 
similar to the one in England?

State Education in England
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TRANSPORT

TRAVEL ITEMS

1 Match photos A–N to 
the types of transport.
 1 aeroplane

 2 coach

 3 ferry

 4 helicopter

 5 hot air balloon

 6 lorry

 7 minibus

 8 moped

 9 motorbike

10 ship

11 speedboat

12 taxi

13 tram

14 underground

2  Work in pairs. Discuss. 
Which types of transport do 
you use regularly?  Which 
do you think are the most 
enjoyable ways to travel?

1 Match photos A–R 
to the travel items.
 1 alarm clock

 2 aspirin

 3 binoculars

 4 dictionary

 5 digital camera

 6 first aid kit

 7 map

 8 money belt

 9 notebook

10 rucksack

11 soap

12 souvenirs

13 suitcase

14 sun hat

15 travel guide

16 umbrella

17 walking boots

18 waterproof  clothes

B

H

N

C

I

L

D

F

E

J

M

A

G

K

B

P

G

L

H

M

D

R

I

N

E

J

O

A

F

K

C

Q2  Work in pairs and take turns. 
Student A: describe an item. 
Student B: guess the item.
A: You wear these when it is raining.
B: Waterproof  clothes.
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FOOD

1  Which of these foods do you a) never eat b) eat a lot of? 2  Which types of food/drink do you think are 
a) very good b) very bad for your health?

VEGETABLES

FRUIT

DAIRY DESSERTS DRINKS 

GRAINS MEAT AND FISH/SEAFOOD

corn chicken

fish

jelly

biscuits

carrots

onion

orange

melon

milk

yoghurt

soya

lettuce

pineapple

kiwi fruit

beefsteak

mussels

tea

orange juice

broccoli

cucumbers

grapefruit

plums

wheat duck

shrimps

cake

ice cream

spinach

garlic

grapes

watermelon

cheese

cream

potatoes

peas

apple

mango

leg of lamb

lobster

coffee

fizzy drink

cabbage

courgettes

bananas

lemon

oats
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SPORTS

racket

net

bat

1A Check the meaning 
of sports 1–30 below.
 1 badminton

 2 basketball

 3 boxing

 4 cricket

 5 cycling

 6 football

 7 golf

 8 hockey

 9 horse racing

10 horseriding

11 jogging

12 judo

13 karate

14 ping pong/table tennis

15 rollerblading

16 rugby

17 running

18 sailing

19 scuba-diving

20 skateboarding

21 skiing

22 squash

23 snorkelling

24 snowboarding

25 surfing

26 swimming

27 tennis

28 volleyball

29 windsurfing

30 yoga

B Which sports can 
you see in photos 
A–M?

2  Work in pairs. 
Discuss. Which 
sports are popular in 
your country? Which 
have you tried?

ball

B

G

C

D

I

L

E

J

M

A

F

H

K
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MONEY

NATURAL PLACES

1 Match photos A–H to the words.
1 bank statement

2 cheque

3 notes

4 ATM

5 credit cards

6 coins

7 bill

8 receipt

2  Work in pairs and take turns. Student 
A: describe an item. Student B: guess the 
item.
A: This is money made from metal.
B: Coins.

1  Which do you like to visit on holiday? Which of these do 
you have in your country? Work in pairs. Discuss.

waterfall mountain range

glacier

ocean lake

desert

river

rain forest coastline

B

G

C

H

D

A

F

E
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ANIMALS

CRIME AND PUNISHMENT

 1 bear

 2 butterfly

 3 camel

 4 chimpanzee

 5 cow

 6 crocodile

 7 dolphin

 8 eagle

 9 elephant

10 fly

11 gorilla

12 leopard

13 lion

14 monkey

15 ostrich

16 penguin

17 pigeon

18 snake

19 spider

20 tiger

21 whale

2  Work in pairs. Discuss. Which do you think are 
dangerous/beautiful/intelligent?

1  Write the names of the animals in the correct places.

1  Which words can you see in the pictures?
People: 

1 criminal

2 police officer

3 judge

4 victim

Verbs: 

5 steal

6 break in

7 shoot

8 arrest

9 investigate 

2  Can you match any of 
the people to the verbs.
Criminals steal things.

BIG CATS: 

INSECTS:

BIRDS:

PRIMATES:

D

K

Q

E

L

R

F

M

S

G

N

T

X Y Z

 mosquito 

cheetah

WATER CREATURES:

MAMMALS:

REPTILES:

A

H

O

B

I

P

C

J

U V W

shark 

sloth

tortoise

B

G

C D

E

A

F
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