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 Vocabulary 
 Flat sharing 

 1  Match the sentence beginnings 
1–6 with the endings a–f. 

    

 

2  Complete the advice with words 
and expressions from exercise 1. 

  

   
 

 Grammar 
 Present perfect simple and continuous 

 3 *  U nderline  the correct verb form.  
 1  I’m afraid Sarah’s not in. She’ s gone  /’s been going  out.  
 2  I ’ve waited/’ve been waiting  for a reply to one of my job
 applications for months now. I feel really depressed.  
 3  We ’ve bought/’ve been buying  a dishwasher. We ’ve argued/
 ’ve been arguing  for ages about who does the washing-up! 
 4  Jack ’s decided/’s been deciding  to move back in with his parents. 
 5  How long  have you lived/have you been living  away from
 home? Do you miss your family? 
 6  How many times  have you avoided/have you been avoiding  
 a discussion about household chores because you don’t
 want us to have a row? 

 4 *  What have they been doing and what have they done? 
Complete each pair of sentences with the present perfect 
and present perfect continuous tense of the verbs below. 

 

paint dance write tidy up  ✓    

 1  He’s  been tidying up     all afternoon. She’s    tidied up     the
 whole house and is going into town now. 
 2  I ______________ thirty job applications this week and I’m 
 exhausted. She ______________ job applications all summer. 
 3   They ______________ the wall in the hot sun. I
 ______________ the wall and I’m going to start the doors now. 
 4  She ______________ with him. We ______________ with
 him a few times, but we prefer to dance with each other! 

 5  **  Match the sentences that go together. 
 1  I’ve been washing the dishes.    
 2  I’ve washed all the dishes. 
 3  Mum’s been marking students’ essays all night. 
 4  Mum’s marked all the essays. 
 5  I’ve been revising History and Geography 

since Friday.  
 6  I’ve revised History and Geography.   

a  Be quiet. She’s very tired. 
 b  Could you dry them up now? 
 c  I can go out and party. 
 d  I’m taking a break because I want a glass 

of milk. 
 e  She can come to the cinema with us now.  
 f  What a dreadful weekend!  

6  **   Complete the sentences with the correct 
tense (present perfect simple or continuous) of 
the verb in brackets. 
 1   I’ve been sending     emails since lunch. I think
 I ’  ve sent   about twenty. (send) 
 2  Mike ______________ all weekend. He
 ______________ three essays! (write) 
 3  Chris ______________ since this morning. He
 ______________ lunch for twelve people! (cook) 
 4  I ______________ for three hours. I _________
 already _________ the living room. (clean) 
 5   He ______________ to get a job for ages now. 
 He ______________ every local company. (try) 

 7  ***  Complete the pairs of sentences with the 
verbs in brackets in the correct tense (present 
perfect simple or continuous). 
 1  A:   I’ve been thinking   about the problem 
  you mentioned. 
  B:  And   have you come up   with a
  solution? (think/come up with) 
 2  A:  What ______________ recently? I 
  ______________ you for ages. 
  B:  I ______________ in France for six months. 
  I’m here on a short visit. (do/see/be) 
 3  A:   ______________ ? Millie and Sam are going 
  out together! 
  B:  They ______________ since Christmas! 
  Where ______________ ? (hear/go out/be) 
 4  A:  I ______________ a � at with James for six 
  months and we don’t get on.
  B:  Why? ______________ discussing your
  problems? (share/try) 
 

  Grammar reference 
 Present perfect simple 
 We use the present perfect simple to talk about single  
complete actions   

• which happened not long ago and have results now: 

  I’ve passed my driving test!  (I’m happy and I can drive now.)  

     • which happened in the past, but we don’t know or are  
 not interested in exactly when: 

 They ’ve studied  medicine .  ( It is not important when.) 

    We can also use the present perfect when we specify 
the number of repeated actions which happened in the 
period of time leading up to the present: 

 We ’ve visited  grandma in hospital three times. 
 How many times  have you seen  this � lm? 

 Present perfect continuous 
 We use the present perfect continuous to talk about  
continuing or repeated actions which happened over a 
period of time leading up to the present. 

 We use the present perfect continuous to talk about 

 • actions which are still going on and which are not   
 � nished: 

 Mr Smith’ s   been teaching  in our school since October.  
(He’s still teaching in our school.)  
 I’ ve   been learning  French for four years. ( I’m still learning 
French.)  

 • actions which have ended just before the present and  
 have consequences in the present: 

  I’m exhausted. I  ’ve been painting   all day.  (I feel exhausted 
because of the painting.) 

  Comparison of uses  
 We use the present perfect continuous to focus on the 
continuing activity or situation itself and the present 
perfect simple to focus on the result: 

  He’s written twenty Christmas cards . (result)
   He’s been writing Christmas cards all morning . (activity) 

 We use the continuous form when answering the   
question  how long?  and the simple form when   
answering the question  how much?  or  how many? : 

  How many  miles  have they run ? They ’ve run  ten miles.  
  How long  have they been running? They ’ve been running  
all afternoon. 

  State verbs  
 With state verbs (e.g.  know, have, understand, believe, like ) 
we can only use the present perfect simple, even though 
they are describing a continuing situation: 

 I ’ve   known  Mark for over ten years.  
 They ’ve  always  liked  football. 

   

living to ether

1 2
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  question from: tensor91

 Some friends have suggested renting a 
fl at together. I’d really like to do it, as I 
feel I’m too old to live with my parents 
but I’m worried. Will we get on all right? 
Won’t we end up falling out over things 
like chores?   

  reply from: fl atAid

  I think you’re absolutely right to think 
about these issues in advance. This 
should help you to avoid confl ict in the 
future. So, for example, if you don’t want 
to argue about 1  chores  , you have 
to make sure you  2 ___________ 
responsibilities fairly. Also, set clear 
3 ___________ rules about things like noise 
or leaving your things in the shared 
spaces. But also consider what kind of 
people your future fl atmates are. Will you 
be able to 4 ___________ a chat and a 
laugh together after six months in the 
same fl at? And even more importantly, 
will you be able to communicate about 
important 5 ___________ before you get to 
the stage of a row? If you communicate 
and 6 ___________ each other with respect, 
you should be able to solve all problems.   

  Six tips on how to avoid rows with fl atmates!

   1  Share  a  respect.
  2  Set clear  b  about important  
    issues. 
  3  Behave c  household rules. 
  4  Communicate   d  chores and   
    responsibilities. 
  5  Treat others with  e  chat and   
    a laugh. 
  6  Have a f  reasonably.     
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 Vocabulary 
 Behaviour and relationships 

 1  Match the captions a–e to the 
cartoons 1–5. 

   a  I’ll just ignore him.  ___ 
 b  Please stop nagging?  ___ 
 c  He’s always showing o�  in 

front of his mates.   ___
 d  Oh dear. I’ve mislaid my 

glasses again.  ___  
 e  Please don’t interrupt!  ___   

 2  Complete the sentences with the 
verbs below in the correct form. 

 interrupt keep leave 
make have  ✓  take   

 I’m so fed up with my family! 
 1  I’m getting on really badly with 

dad at the moment and we’re 
always   having   rows. 

 2  Mum _________ forgetting 
where she put her car keys. 

 3  My sister _________ ages to have 
a shower and I have to wait! 

 4  My brother is always _________ 
a mess in the bathroom. 

 5  And he keeps _________ 
everyone when they’re trying 
to say something. 

 6  And they say I _________ a 
drama out of everything! 

 Grammar 
 Present and past habits 

3 *   Match the sentences 1–6 with the 
habits a–f. 
 1  Ellen’s very reliable. 
 2  My aunt’s very generous. 
 3  Alice is obsessed with keeping � t. 
 4  Kate’s memory is not very good. 
 5  I think Ann’s a bit of a workaholic. 
 6  You can’t really trust Joanna. 

 a  She spends hours in the gym every day. 
 b  She keeps telling lies – it really gets on my nerves. 
 c  She’s always working late. 
 d  She never forgets arrangements we’ve made or breaks her 

promises.   
 e  She’s always buying me presents. 
 f  She keeps forgetting everyone’s birthdays. 

 4  **  Complete the sentences with the correct form of used to 
using the words in brackets. 
 1  Mike   used to mislay     (mislay) things a lot and forget 

arrangements when he was younger. He’s more reliable now!
  2  ______________ (you/make) a drama out of tiny things 

when you were a teenager? 
 3  He ______________ (not/show o� ) so much but now he’s 

always trying to impress the girls. 
 4  We ______________ (spend) hours gossiping with our 

friends after school. 
 5  Where ______________ (you/live) before you moved here? 
 6  You ______________ (not/nag) me like this before we 

got married! 

5  **   Complete the sentences with the correct form of the 
words in brackets. 

 

  6  **  Tick ( ✓ ) all the verb forms that can 
complete the sentences below. One, two or 
three answers may be correct. 
 1  My brother Peter ___   long hair when he was a 

little boy. 
    a  □ had    
  b  □ used to have   
 c  □ would have 
 2  When we were six, we ___   outside every 

afternoon. 
  a  □ played        
 b  □ used to play   
 c  □ would play 
 3  Our neighbour ___   at us. 
  a  □ would shout    
 b  □ used to shout     
 c  □ was always shouting 
 4  I ___   olives when I was younger. 
  a  □ wouldn’t like 
 b  □ didn’t use to like     
 c  □ didn’t like     
 5  My brother used to get on my nerves. He ___   

my model aeroplanes without asking. 
  a  □ was always taking    
 b  □ would take     
 c  □ kept taking 
 6  When I was seven, I ___   doing my homework! 
  a  □ enjoyed  
 b  □ used to enjoy     
  c  □ would enjoy   

Grammar Plus: be/get used to

7  ***    Underline  the correct form of the verb. 
 1  I  am used  /am getting used  to travelling on my
 own. I’ve been doing it ever since I remember. 
 2  The woman sitting next to me on the plane
  wasn’t   used to/didn’t use  to � ying and she was
 afraid. 
 3  After a year in Morocco we gradually  used to/
 got used  to functioning in a hot climate. 
 4  In my previous school we  didn’t use to start/
 didn’t get used  to starting lessons until nine
 o’clock. 
 5  I’ve only had a driving licence for two months.
 I’m not quite  used to   driving/drive  yet. 
 6  I’ve just � nished school and started my � rst
 job. I’m gradually  used to/getting used  to the
 new routine. 

 

  Grammar reference 
 Habits in the present  and in the past
 To talk about habits in the present, we use 

 • the present simple: 

  She always tells me the truth.  

 • the present continuous +  always/constantly  when a  
 habit is annoying or surprising: 

 They ’re constantly � nding  problems with everything. 

•   keep  + verb + - ing  to emphasise that an action   
 happens very often (especially a bad habit): 

  They keep asking ridiculous questions.  

 To talk about habits in the past, we use 

•  the past simple: 

 He  shouted  at his dog all the time. 

 • the past continuous +  always/constantly  when a habit  
 is annoying or surprising: 

 My sisters  were constantly falling  out. 

•   kept  + verb + - ing  to emphasise that an action   
 happened very often (especially a bad habit):   

Tom and Paul kept distracting each other during the test.  

 • used to  for states  (e.g. be, have, believe, like)  and actions  
 which were true or happened regularly in the past but  
 are not true or don’t happen regularly now:  

 Matthew  used to   read  every day.  (He doesn’t do it any more.) 

     • would  for repeated actions in the past: 

 My grandfather  would  often  criticise  me for wasting money 
on sweets. 

 NB  Used to  can be used for both actions and states, whilst 
 would  is used only for actions. 

  I used to be (NOT would be) afraid of dogs . (state)  
  I would often run away in tears when our neighbour’s dog 
tried to play with me . (action) 

 be/get used to + -ing 
  be used to  

 We use be used to + -ing to talk about things which are 
familiar to us: 

 I’ m   used to  sharing things with others – I’ve got four siblings .   
 When I started work in the bakery, I  wasn’t used to  getting 
up at four a.m .     

  get used to  

 We use get used to + -ing to talk about the process when 
new things are becoming more familiar: 

 With time I  got used to  driving on the left.  (It became 
familiar to me.)  
 He’s slowly  getting used to  living on his own.  (He’s 
becoming accustomed to it.)  

  

✓

✓

1

1
2

4

5

3

 The neighbours from hell! 
 
Our neighbours  1    keep having   (keep/have) noisy parties until 
late at night. Their guests   2  ________________ (constantly/block) our 
drive with their cars. They  3  ________________    (keep/leave) rubbish 
on the pavement in front of the house and their dog 
 4  ________________   (constantly/get into) our garden and frightening 
the cats. My sister says I shouldn’t get so upset because at least 
they are friendly. The neighbours we had before were much worse. 
They  5  ________________   (used to/phone) the police every time we 
had a few visitors. When the police started ignoring their calls, they 
 6  ________________ (would/come) round to the house to complain 
and refuse to leave. Worst of all, they  7  ________________   (always/
gossip) about us: they   8  ________________  (keep/tell) everyone how 
unfriendly we were!

The Blog Site
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      Reading 
 4  Read the introduction and look at the words 

below. Choose the best answer. 
 These extracts are probably about 
 a  Indian culture in general. 
 b the family and relationships in Indian culture. 

 husband got married   engagement   
stay single an arranged match romance 

 
5  Read extract 1 on page 17. Tick ( ✓ ) true or 

cross (✗) false for the statements below.  
 1  □ It’s the � rst time Sarah has met Surinder.  
 2 □ Padma didn’t like Surinder the � rst time  

 she saw him.  
 3 □ Padma and Surinder weren’t in a   

 relationship for a long time before they  
 decided to get married. 

 4 □ Padma is worried that her mother won’t  
 like Surinder. 

 5  □ Surinder’s parents are very happy when  
 they hear the news.  

 6  Read extract 2 and choose the correct answers. 
 1  How does Jonathan feel about having a 

 rakhee ? 
  a  He's happy because he thinks it will be easy  

 to � nd a husband for Aarzoo. 
  b  He’s nervous because he doesn’t think   

 Aarzoo and Sunil will get engaged. 
  c  He’s worried because he will have to � nd  

 someone for Aarzoo to marry.  
  d  He’s � attered because Aarzoo wants to   

 marry him. 

 2  Aarzoo doesn’t want to marry an Indian man 
because 

  a  an Indian man will expect her to stop   
 working and not have a career.  

  b  she doesn’t want to make tea for her   
 husband. 

  c  she has a career in movies. 
  d  she prefers Western men to Indian men.  

T   here is a knock at the door. It’s Padma – and a  

 tall cute Indian guy. She introduces him as,   

 ‘Surinder, my husband.’ 

  Rachel and Mary, friends who have come round for a 

chat, make us some chai* and stay on to hear the story. 

  ‘Well, so, I was at the Thai conference and on the last 

day I looked up and saw Surinder. My heart almost 

stopped beating, I couldn’t breathe, I felt dizzy, the 

whole lot. He walked over and we just knew. We talked, 

we walked out of  the seminar, got on a boat, went to an 

island and got married in the local church.’ 

  They hold hands and look lovingly into each other’s 

eyes. I nearly fall off  my chair. Rachel drops the teapot 

and Mary freezes. 
  India is in love with the idea of  romance. On TV, men 

woo women with romantic songs, fl owers and heart-

shaped balloons. And then there’s reality. Sons and 

daughters do not fall in love and marry without their 

parents’ agreement or permission. 

  I shriek, ‘Padma, what did your mum say?’ 

  Padma looks down. 

  ‘You haven’t told her?’ 

  ‘No. Surinder is perfect. Mum’ll be happy. He’s Indian, 

he’s a doctor, he must be the most suitable boy in the 

country. He’s perfect.’ 

  Surinder smiles sweetly. He also hasn’t told his parents 

and he leaves to tell them. I can’t sleep with worry, but 

he rings in the morning. His parents are cool – upset and 

hurt, but accepting. Padma and I celebrate with a cup of  

 chai . Padma goes to break the news to her mum. 

    
*chai – Indian tea  

 

W  hen Jonathan fi nally returns from Nepal, I  
 pick him up at the airport. He’s arrived home  
 when all the men of  Delhi are wearing 
bracelets. Once a year, girls who have a brother put a 
special bracelet or rakhee around his wrist to show their 
affection and to ensure that he will look after her and 
help her get married. At a nightclub, my friend Aarzoo 
ties a rakhee on Jonathan. He is fl attered but nervous 
about this. Aarzoo has called off  her engagement to Sunil 
and this bracelet means Jonathan is now responsible for 
fi nding her a new mate. He doesn’t know many single 
guys Aarzoo would possibly want. She’s off  Indian men 
altogether.  
  ‘They just want a slave. I want a career, I want to make 
movies. I can’t give it up for a man who wants me to make 
chai all day.’ 
  The problem is, she’s also doubtful about Western men.  
 Aarzoo decides to stay single and Jonathan wipes his 
brow. 
  Billie is under pressure to get married soon but she’ll 
accept an arranged match. My feelings on arranged 
marriages have changed since I’ve lived here and seen 
that organised matches can often work. Most couples 
really are very happy. Besides, fi nding someone in a 
culture where there’s not that much girl–boy mixing can 
be diffi cult, if  not impossible. Billie doesn’t have much 
experience with boys and she trusts her parents to know 
what she wants and needs. In any case, Billie says if  
she doesn’t get married she won’t feel like a loser – her 
parents will take the blame.
 Because Billie is an extremely high-caste Brahmin*, 
her father will only consider very elite men. They’re 
unacceptable if  they have a relative who’s divorced, if  
they drink, if  they have the wrong job or salary or if  the 
parents are showy. So far, he’s only found a few suitable 
boys and Billie dismissed them quickly; one because he 
wanted to talk to her alone and the other because she 
didn’t like his parents. 
  ‘Sarah, I want someone who is from a pleasant family. 
I’m not getting married to him, I’m getting married to 
his family. They have to be nice.’ 
 
*In traditional  Hindu society, people belong to different 
classes or castes. Of  these, the Brahmin caste is the highest 
'most elite' class. 
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  Vocabulary 
 1  Match 1–7 with a–g to make collocations. 

 1  be in charge of 
 2  start 
 3  have a 
 4  settle 
 5  bring 
 6  inherit 
 7  ask     

 2  Complete the sentences with the correct form 
of the collocations from exercise 1. 
 1  In many countries, it is still the man who 
 decides how to spend the money in a 
 household. Men earn the money and so they     
  are in charge of family fi nances   .  
 2  I think you and your husband should discuss 
 your ideas about how to ______________ 
 before you have a baby.  
 3  When Tim’s grandparents died, he 
 ______________ a house from them.  
 4  I don’t think you should get married until you 
 are ready to ______________ and live the rest 
 of your life with one person. 
 5  John and Katie have just ______________ . 
 They’re going to the cinema together for the 
 � rst time tonight. 
 6  I know you really like Mark. Why don’t you 
 invite him to the party? I don’t think it always 
 has to be a boy who ______________ .  
 7  I think communication is very important when 
 you ______________ with someone.  

 3  Complete the text.

 3  What does the author say about arranged 
marriages? 

  a  She has always thought they were a good idea. 
  b  She has a di� erent opinion about them  

 since she moved to India. 
  c  She says it’s the only way couples can get  

 married in India.  
  d  She thinks all couples are happy. 

 4  Billie 
  a  will blame herself if she doesn’t get married. 
  b  thinks her parents will � nd her a suitable  

 husband. 
  c  thinks she could � nd a better husband 

 for herself than her parents. 
  d  thinks her parents are to blame for the 

 fact she isn’t married.  

 5  It hasn’t been easy for Billie’s father to � nd 
a suitable husband for her because  

  a  Billie didn’t like any of the men he 
 has found.  

  b  there aren’t many men who 
 aren’t divorced. 

  c  there aren’t many acceptable men 
 who meet all his conditions.  

  d  they all drink. 

Extract 1

 6  What does Billie say about the family of 
whoever she might marry?  

  a  The family aren’t important as long as the  
 man is nice. 

  b  She only wants to marry someone who 
 isn’t too close to their family. 

  c  It’s really important that she likes the 
 man’s family. 

  d  She wants to marry someone who doesn’t  
 have a big family.  

Extract 2

a  down with someone
 b  family � nances  
 c  property  
 d  relationship  
 e  dating  
 f  someone out 
g  up your children

To work or not to work?  

A survey has revealed that 52 percent of women would 
 rather be full-time  1    housewives   (ohsiweuevs) 

but they go back to work because they need the money. 
But even when women work, men still regard themselves 
as head of the  2 ______________  (lohdohesu). � is is 
true even when the woman earns more or is the only 
 3 ______________  (adinnerwerb). Many people believe 
that this is one reason why more marriages are ending 
and the  4 ____________________  (ivcerod tera) is going 
up. Perhaps we should all have   5 ____________________ 
  (rargedna ramiresga) like they do in countries such as 
India, where the parents choose the husband or wife for 
their children!  

W   hen the love of  her life, Jonathan, is sent to  
 Delhi (India) for his job as an international  
 news reporter, Sarah Macdonald leaves her 
dream job as a radio presenter in Sydney (Australia) and 
they go to live in Delhi.
  Sarah fi nds many things different about life in the two 
countries but she makes friends with some Indian women, 
Padma, Aarzoo and Billie, and starts to fi nd out more 
about Indian culture.      

 � �
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  cUNIT
  c  there aren’t many acceptable men UNIT
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 who meet all his conditions.  UNIT
 who meet all his conditions.  
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real time 2
     A formal phone 
conversation 
 1  Choose the best response. 

 1  Could I speak to the manager, please?  
  a  Why do you want to speak to him? 
  b  Can I ask what your call is concerning?  
 2  I’ll put you through now. 
  a  Hold on a minute. 
  b  Thank you.  
 3  Good afternoon. HN Hotels. 
  a  Who’s calling, please? 
  b  Could I speak to the manager, please? 
 4 Can I take a message? 
  a  Yes. Could you ask Mr Smith to call me?  
  b  Yes. Could you tell me when to call 

 Mr Smith?  
 5 Who’s calling, please? 
  a  I’m calling to speak to the manager. 
  b My name’s Lucy Lewis.  

 2  Put the sentences in the phone 
conversation a–k in the correct 
order 1–11. 
 a  □ Can I ask what your call is   

 concerning, Ms Stone?  
 b  □ Hello. Could I speak to the manager,  

 please?  
 c  □ … I’m sorry. I’m afraid Mrs Stein's  

 not available. Can I take a message?  
 d  □ It’s Lisa Stone from the  Daily Star   

 newspaper. 
 e  □ Yes, please. Could you ask her to  

 call Lisa Stone from the  Daily Star   
 on 0799 783529? 

 f  □ I’d like to interview him or her  
 about the opening of the new  
 Mattison factory next month. 

 g  □ Good morning, Mattison Limited.  
 How can I help you? 

 h  □ Thank you. 
 i  □ Certainly. Who’s calling, please?  
 j  □ OK, no problem. I’ll ask her to call  

 you as soon as possible. Goodbye.  
 k  □ OK. It’s Sylvia Stein you need to  

 speak to. Hold the line, please. I’ll  
 put you through.  

   A formal letter 
  3  Match the parts of the letter 1–8 with the 

descriptions a–h.  

  

 a  □ The date 
 b  □ Explanation of who you are and why you are writing  
 c  □ Your address 
 d  □ The opening, for example  Dear Mr Hill,  
 e  □ The address of the person you are writing to  
 f □ Closing the letter and saying you expect a reply  
 g  □ Your signature with your name printed underneath 
 h  □ The main part of the letter, including the   

 questions you want to ask and the reasons you  
 are asking them 

 4  Put the words in the correct order. 
 1  am/your advert./I/in/writing/to/response  
 ______________________________________________
 2  look/from/hearing/forward/you/I/soon./to  
 ______________________________________________
 3 would/I/know/like/how/to/the course costs./much  
 ______________________________________________
 4  like/know/I/more/would/the extra activities./about/to  
  ______________________________________________  
 5  am/interested/I/living with a family./in  
  ______________________________________________  
 6  My/and/I/a student/name’s/Pawel Adamicz/ 

at secondary school./am  
  ______________________________________________  
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  I am writing in response to your advert.  

Flat 2,
Castle Mill House,
Jericho Street,
Oxford
OX2 7EN

1 January 0000

1

23967 Miramonte Avenue,
Oakland,
CA 92483

Dear Mr Edwards,

I look forward to hearing from you.

Yours sincerely,

Anita Scherer
Anita Scherer
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SAMPLE
 

Can I ask what your call is   

SAMPLE
 

Can I ask what your call is   
 concerning, Ms Stone?  

SAMPLE
 

 concerning, Ms Stone?  
Hello. Could I speak to the manager,  

SAMPLE
 

Hello. Could I speak to the manager,  

… I’m sorry. I’m afraid Mrs Stein's  SAMPLE
 

… I’m sorry. I’m afraid Mrs Stein's  
 not available. Can I take a message?  SAMPLE

 

 not available. Can I take a message?  

 a  

SAMPLE
 

 a  

SAMPLE
 

SAMPLE
 I look forward to hearing from you.

SAMPLE
 I look forward to hearing from you.

Yours sincerely,

SAMPLE
 Yours sincerely,

Anita Scherer

SAMPLE
 Anita Scherer

Anita Scherer

SAMPLE
 

Anita Scherer

SAMPLE
 

SAMPLE
 

SAMPLE
 

SAMPLE
 

SAMPLE
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I look forward to hearing from you.UNIT
I look forward to hearing from you.

Yours sincerely,UNIT
Yours sincerely,UNIT

UNIT
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