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Grammar Present tenses
Past tenses

Vocabulary  Success and achievements
Extreme adjectives and intensi� ers
Adverbials in narrative

Phrases Talking about photographs 
Expressing an opinion

11going to extremes
 Listening   Vocabulary 
 1 In pairs, read the questions and discuss your answers. 

Use the prompts to help you.  
 • What are your most important achievements and skills? 
 • What goals do you have, outside schoolwork? 

  I’ve been in three plays. 
 I know how to ride a motorbike. 
 I’ve played for the school basketball team. 
 I want to pass my driving test.  
 I would like to learn how to ski. 

 2 Read about the three people in the photos. What are 
their goals or achievements?   

 3 a 1.3    What kind of practice and preparation do you 
think PJ, Amy and Carolina do? Listen and check. 

  b Describe each person’s training routine brie� y. 

 4  1.4  Check the words in  blue . Then 
listen again and answer the questions.  
Which speaker 
1 particularly impresses the interviewer with his or her 

motivation and dedication?
 PJ
2 enjoys the challenge and satisfaction of doing di�  cult 

things?
3 gained inspiration from one of his or her parents?
4 compares the discipline of his or her daily routine with 

that of the army?
5 feels that his or her achievements will gain the respect 

of other people in his or her community?
6 feels under pressure because there is so much 

competition from other people?
7  made sacri� ces when he or she was a young child, in 

order to improve?

 5 SPEAKING Read the questions and tick ( ✓ ) three that you would like to answer. 
Discuss your answers in pairs. 
 1 □ Do you think that PJ, Amy and Carolina’s hard work and sacri� ces are worthwhile? 
 2 □ Do you know a dedicated sportsperson or musician? How does this a� ect his or her life?  
 3 □ Do you � nd doing di�  cult things motivating? Give some examples.  
 4 □ Are you motivated by competition? Why? Why not?  
 5 □ Are you disciplined? In what ways?  

   My friend Marin is a dedicated swimmer. He practises every morning 
for two hours before school and …  

 MINI WORKBOOK exercise 8 page 106 

Amy Hur, � fteen, is Korean 
but she lives near London. 
She has been playing the 
piano and the cello since 
she was six and she passed 
top level exams in both 
at the age of eleven. She 
practises for several hours 
every day.

2

1

Dedicated!Dedicated!Dedicated!
1.2

Philip (PJ) Foster, eighteen, 
has wanted to compete 
in the Ironman event in 
his home state of Hawaii 
since he was thirteen. 
Competitors swim four 
kilometres, cycle 180 
kilometres and run forty-
two kilometres, all without 
a break. PJ is currently 
training for this year’s 
race and hopes to 
become one of the youngest 
competitors ever to cross 
the � nishing line. 
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the � nishing line. UNIT
the � nishing line. 
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Grammar Present tenses
Past tenses

Vocabulary  Success and achievements
Extreme adjectives and intensi� ers
Adverbials in narrative

Phrases Talking about photographs 
Expressing an opinion

 Grammar Focus 
 Present tenses 

 6 Read the texts about PJ, Amy and 
Carolina again. Find an example of:  
 • the present simple
• the present continuous 
 • the present perfect simple
• the present perfect continuous 

 7 Read  Grammar2know  and match 
the sentences 1–9 to the rules a–f. 
There is more than one example for 
some rules. 
 1 When someone crosses the 

� nishing line everyone shouts.  
 rule a   

 2 I’m doing exams so I’m not 
practising so much. 

 3 I’ve been coming to events for 
years. 

 4 I’ve always been musical. 
 5 I’ve just done a twenty-� ve 

kilometre run. 
 6 I’m taking a break from my studies 

to do Miss Venezuela. 
 7 I’m speaking to Carolina Carrizo. 
 8 I’m getting � tter and � tter. 
 9 I’ve been practising seriously since 

I was nine. 
 8  Underline  the correct verb form.  

Our national hockey team 1play/are playing really well this 
season. They 2are doing/have been doing a lot of extra training 
recently and they 3have just found/have just been � nding a 
fantastic new coach. Their results 4are really improve/are really 
improving – they 5have won/have been winning an important 
international match this week. But unfortunately the normal 
goalkeeper 6doesn’t play/isn’t playing with them because he 
7recovers/is recovering from an injury.

 9 a In pairs, tell your partner the name of someone you 
know who plays a sport or musical instrument well or has 
another skill. It can be yourself! 

  b Use the prompts to make questions in the correct tense 
about the person you chose in exercise 9a. Then ask and 
answer. 
 1 Which sport or musical instrument/play?  

Which sport does she play?  
 2 How long/do it? 
 3 practise or train/a lot? 
 4 prepare/for anything special/at the moment? 
 5 win/any competitions or pass/any exams? 
 6 improve/much/recently? 

 MINI WORKBOOK exercises 1–3 page 104 

Present simple and present continuous
a  Use the present simple to describe repeated actions, habits, 

routines and general truths:
 Amy practises for several hours every day.
 She lives near London.
b  Use the present continuous to describe actions in progress 

either at the moment of speaking or during the present 
period:

 PJ is currently training for this year’s race.
c  Use the present continuous to describe gradual changes that 

are happening in the present period:
 It’s getting more interesting.
Remember that we do not use the present continuous with 
state verbs (know, want, like, etc.).

Present perfect simple and present perfect continuous 
d  Use the present perfect to describe actions that happened in 

the past but are still important in the present:
 Carolina’s recently won a place at the Miss Venezuela School.
 (this a� ects her life now)
e  Use the present perfect to describe actions that started in the 

past but continue into the present: 
 PJ has wanted to compete in the race since he was thirteen.  
f  Use the present perfect continuous to emphasise that the 

action is repeated or has continued for a long time:
 Amy’s been playing the piano since she was small.
Remember that we do not use the present perfect continuous 
with state verbs.

Grammar 2 know

Some people say that beauty is in the 
eye of the beholder but for Carolina 
Carrizo, nineteen, from Venezuela, it is all 
about hard work. Beauty queen Carolina 
has recently won a place at the Miss 
Venezuela School in Caracas, where they 
‘aim to make every girl perfect’.

3

• the present continuous 
 • the present perfect simple
• the present perfect continuous 

 7 Read  Grammar2know
the sentences 1–9 to the rules a–f. 
There is more than one example for 
some rules. 
 1 When someone crosses the 

� nishing line everyone shouts.  
 rule a   

 2 I’m doing exams so I’m not 
practising so much. 

 3 I’ve been coming to events for 
years. 

 4 I’ve always been musical. 
 5 I’ve just done a twenty-� ve 

kilometre run. 
 6 I’m taking a break from my studies 

to do Miss Venezuela. 
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NIT
  Use the present perfect to describe actions that happened in 

UNIT
  Use the present perfect to describe actions that happened in 

the past but are still important in the present:

UNIT
the past but are still important in the present:

won

UNITwon a place at the Miss Venezuela School.

UNIT a place at the Miss Venezuela School.
 (this a� ects her life now)

UNIT (this a� ects her life now)
  Use the present perfect to describe actions that started in the 

UNIT  Use the present perfect to describe actions that started in the 
past but continue into the present: 

UNIT
past but continue into the present: 

has wanted UNIT
has wanted to compete in the race since he was thirteen.  UNIT

to compete in the race since he was thirteen.  
  Use the present perfect continuous to emphasise that the UNIT
  Use the present perfect continuous to emphasise that the 

action is repeated or has continued for a long time:UNIT
action is repeated or has continued for a long time:
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 Grammar Focus 
 Past tenses 

 1 Discuss the questions in pairs. 
 •  Who do you think are the best actors 

at the moment?  
 •  Which have been their best roles? 
 •  Read the caption. Have you seen Daniel 

Day-Lewis in any � lms? 

 2 Read the text and answer the questions.  
 1  Which four � lms are mentioned? 

What roles did Day-Lewis play in 
them? 

2 Which � lms are in the photos?  
 3  How did he prepare for each role? 
 4  In what ways was his behaviour 

strange during � lming? 
 5  Do you know any other actors who 

prepare like this? 

 3 a Read the text again. Find an 
example of:   
 • the past simple      
• the past continuous 
 • the past perfect simple      
• the past perfect continuous 

  b Read  Grammar2know  and � nd another 
example of each rule a–c in the text. 

Does he take acting

TOO FAR?

Day-Lewis believes that to play a role really well you have 
to live the way the character lived. But sometimes his 
preparations can be extreme! For example, when he was 
playing a disabled artist in the � lm My Left Foot, Day-Lewis 
refused to leave his wheelchair. The crew carried him 
everywhere and fed him with a spoon … even when he 
wasn’t acting!

In In the Name of  the Father, he played Gerry Conlon, who 
went to prison for a crime that he hadn’t committed. 
Day-Lewis prepared for the role by spending several nights 
alone in a freezing prison cell. He told crew members to 
throw cold water at him, even when they weren’t � lming, 
because this had happened to Gerry Conlon. In 1997, 
Day-Lewis played the lead role in the � lm The Boxer. By the 
time � lming started, he had been training for two years, 
seven days a week! He was as good as a professional boxer.

Other actors don’t always like his approach. Day-Lewis 
annoyed co-star Liam Neeson when they were making 
Gangs of  New York together. He addressed Neeson by his 
character’s name, even when they were chatting in the 
hotel after work. ‘I’ve never known anyone like him,’ said 
one crew member. ‘Daniel was playing a gangster called 
Bill the Butcher and when he was doing a violent scene 
he got really furious. He was absolutely terrifying.’ He 
discovered later that Day-Lewis had been working as a 
butcher for months before � lming started!

5

10

15

20

25

Past simple and past continuous
a  Use the past simple to describe completed 

actions and events in the past and the past 
continuous to describe actions in progress 
(continuing) at that time:

  Day-Lewis annoyed Neeson when they were 
making ‘Gangs of New York’ together. (action 
in progress at that time) 

Past perfect simple and past perfect 
continuous
b  Use the past perfect to describe what 

happened before an action in the past:
  Gerry Conlon went to prison for a crime he 

hadn’t committed. (before he went to prison) 
c  Use the past perfect continuous (had + been 

+ verb + -ing) to emphasise that the earlier 
action continued for a long time or was 
repeated:

  By the time � lming started (main event), he 
had been training for two years. (a period of 
time before that)

Grammar 2 know

Read the text and answer the questions.  

TOO FAR?

Daniel Day-Lewis is one of the outstanding actors of his generation. He has won two Oscars for Best Actor and a number of other awards.

1.5
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actions and events in the past and the past SAMPLE

 

actions and events in the past and the past 
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 Oscars for Best Actor and a number of 
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 Oscars for Best Actor and a number of other awards.

SAMPLE
 other awards.
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1.5
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1.5

UNIT
UNIT
UNIT
UNIT

Daniel Day-Lewis is one of the outstanding UNIT
Daniel Day-Lewis is one of the outstanding actors of his generation. He has won two UNIT
actors of his generation. He has won two Oscars for Best Actor and a number of UNIT
Oscars for Best Actor and a number of 
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& 4 1.6    Complete the text below with a past 
tense (there may be more than one correct 
possibility). Listen and check. 

 MINI WORKBOOK exercises 4–7 pages 104–105 

 Vocabulary   Speaking 
 Extreme adjectives and intensi� ers 

 5 Find an adjective in the text about Daniel 
Day-Lewis that means: 
 1 very good  outstanding   
 2 very cold  
 3 very angry  
 4 very frightening   

6 Read  Active Study . 

AS
Notice intensi� ers 
a  With extreme adjectives, use an ‘extreme’ 

intensi� er instead of very :
  absolutely terrifying   NOT: very terrifying 
b  Do not use extreme intensi� ers with ordinary 

adjectives:
  very surprising   NOT: absolutely surprising 
c  Use really with both types of adjective:
  really tired   really furious

ACTIVE STUDY

 7 Match the extreme adjectives 1–10 to the 
ordinary adjectives a–j. Use a dictionary to 
help you. 
    1 terrible a very worried 
  2 amazed b very clever 
  3 exhausted c very wet 
  4 huge d very surprised 
  5 desperate e very funny 
  6 soaked f very tired 
  7 starving g very hot 
  8 brilliant h very bad 
  9 hilarious i very hungry 
 10 boiling j very big 

 8 Say how you would feel in the situations, using 
an extreme adjective and an intensi� er. 
 1  Someone has deliberately broken your new 

mp3 player. 
  I’d be absolutely furious!  
 2  It’s -10°C and the central heating has broken. 
 3  You have just � nished a ten-mile run. 
 4  You haven’t eaten for two days. 
 5  You have been out in the pouring rain all day. 
 6  Your favourite footballer has just joined your 

local team. 
 7  You have just got a grade ‘A’ in your worst 

subject at school. 
 8  You have just seen a ghost! 

 MINI WORKBOOK exercises 9–10 page 106 

Robert De Niro 1also played (also play) 
a boxer in his Oscar-winning role in the 
1980 classic Raging Bull. When � lming 2___ 
(start), he 3___ (train) so intensively that 
he 4___ (become) one of the top boxers in 
the world. While he 5___ (make) the � lm, 
De Niro 6___ (put) on thirty kilos, in order 
to play the boxer as an old man. He 7___ 
(previously lose) twenty-� ve kilos so that he 
8___ (can) play the young boxer.

Heath Ledger 9___ (win) an Oscar for his 
role in The Dark Knight. The twenty-eight-
year-old actor 10___ (� nish) � lming the 
movie just months before his death in 2008. 
Ledger 11___ (sleep) very badly in the weeks 
before he 12___ (die), and friends say that he 
13___ (suffer) from exhaustion at the time of 
his death.

James Dean, the iconic 1950s actor, 14___ 
(receive) two Oscar nominations after his 
death. He 15___ (� lm) the movie Giant until 
a couple of days before his death in a car 
crash and he 16___ (not � nish) all the voice 
work on the movie so another actor 17___ 
(have to) imitate his voice.

Top Hollywood couple Brad Pitt and 
Angelina Jolie both 18___ (receive) Oscar 
nominations in 2009. The two stars 19___ 
(� rst meet) in 2004, while they 20___ (� lm) 
Mr and Mrs Smith together.

top facts!
WINNING ACTORS

1

2

3

4
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___ (suffer) from exhaustion at the time of SAMPLE
 U

NIT
UNITASUNITASASUNITASAS terrifying   ASUNITAS terrifying   ASAS  Do not use extreme intensi� ers with ordinary ASUNITAS  Do not use extreme intensi� ers with ordinary ASASadjectives:ASUNITASadjectives:ASAS surprising   ASUNITAS surprising   ASASNOT:ASUNITASNOT:ASAS absolutely surprisingASUNITAS absolutely surprisingASAS absolutely surprisingASUNITAS absolutely surprisingASAS  Use ASUNITAS  Use ASASreallyASUNITASreallyASAS with both types of adjective:ASUNITAS with both types of adjective:ASASreallyAS with both types of adjective:ASreallyASUNITASreallyAS with both types of adjective:ASreallyASAS reallyASUNITAS reallyASAS tired   ASUNITAS tired   ASAS reallyAS tired   AS reallyASUNITAS reallyAS tired   AS reallyASASreallyASUNITASreallyAS

Match the extreme adjectives 1–10 to the UNIT
Match the extreme adjectives 1–10 to the 
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11going to extremes

& Reading   Speaking 
 1 Read the quotations about success. Which do you think are 

true? Can you think of anyone who illustrates these points? 

self-con� dence             luck             natural talent
skill             determination and hard work           
support from other people             your social network

1.7Words 2 know

 2 Check the Words2know and match them with the quotations 
in exercise 1. Which two qualities are not mentioned? 

‘Behind every great man there’s a great woman.’

    I think the fi rst quotation emphasises the 
importance of luck.

3 Read the text quickly. Which idea in exercise 2 does the 
author Malcolm Gladwell think is the most important 
ingredient of success? 

 4 Read the text again and choose the correct answer. 
 1 According to one study, if you have a lot of friends at 

school you will  
 a have a bigger social network later in life. 
 b earn more money when you grow up. 
 c grow taller. 
 d be an exception when you are older. 

 2 At Mel Gibson’s audition, he 
 a was unlucky because some drunks had attacked him. 
 b was lucky because the drunks hadn’t hurt him. 
 c was lucky because he was what the � lm director was 

looking for. 
 d  got the role of Napoleon’s general. 

 3  Malcolm Gladwell claims that to reach the top 
 a  musicians have to practise for 10,000 hours. 
 b  you have to do 10,000 hours of hard work. 
 c  talent is not important. 
 d  dedication is not important. 

 4  Gladwell says that Mozart 
 a  was an exception to his theory. 
 b  had already practised for 10,000 hours when he was four. 
 c  was only successful because he had a strict father. 
 d  didn’t produce work of true genius until he had done 

a lot of practice. 

10

15

20

25

30

35

40

45

50

5

1Reaching
the top‘Success is often about being in the right 

place at the right time.’

‘If you believe in yourself, you can achieve anything.’

‘It’s not what you know in life that makes 
you successful, it’s who you know.’

‘Genius is one percent inspiration
and ninety-nine percent perspiration.’

1.8

What is the secret X factor that you 
need in order to be as successful 
as Rafael Nadal, Bill Gates or 
Madonna? And why don’t equally 
talented people make it?

Many social scientists have studied the 
phenomenon of success. One American 
study claims that your social network is 
the key to success. Apparently, every extra 
friend that you have at school adds two 
percent to your salary later in life! Perhaps 
this boosts your self-con� dence or perhaps 
you have more people to support you. 
Another study links height and success: 
every extra centimetre is worth another 
$300 per year. The trouble is that for every 
person who conforms to these theories, 
there is an exception.

So is success just down to luck? Napoleon 
was once thinking about promoting a 
general in his army. After he had heard 
about all the general’s talents, he said ‘Yes, 
yes, I realise he’s brilliant but is he lucky?’ 
And when you think about it, what use is 
talent without luck? In 1979, an unknown 
Australian actor arrived at a � lm audition 
looking bruised and exhausted. He had 
been partying the night before and three 
drunks had attacked him. The director was 
looking for a tough, battle-scarred actor to 
star in his � lm and immediately offered the 
actor the part. That actor was Mel Gibson 
and he went on to become a Hollywood 
superstar. Talent has kept him famous but 
it was luck that gave him his � rst break.

However, in his book Outliers – The Story 
of Success, author, Malcolm Gladwell, has 
come up with a theory that he claims is 
true in every case. He says that the secret of 
success is simply many hours of hard work. 
He has calculated exactly how many hours 
work you need to do in order to become ‘the 
best’ in your � eld: 10,000 hours apparently 
or about four hours a day for ten years. 
Without this kind of determination and 
hard work you probably won’t reach the 
top, regardless of your talent. 

Have you got
what it takes?
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UNITMany social scientists have studied the 
phenomenon of success. One American 

UNITphenomenon of success. One American 
study claims that your social network is 

UNITstudy claims that your social network is 
the key to success. Apparently, every extra 

UNITthe key to success. Apparently, every extra 
friend that you have at school adds two 

UNIT
friend that you have at school adds two 
percent to your salary later in life! Perhaps UNIT
percent to your salary later in life! Perhaps 
this boosts your self-con� dence or perhaps UNIT
this boosts your self-con� dence or perhaps 
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CAN YOU DO IT IN ENGLISH?

Reaching
the top
Have you got
what it takes?

Researchers looked at violin 
players in a music school 

to test this theory. Teachers 
put the players into three groups: 

average players in group C, good players in 
group B and outstanding players in group 

A. It turned out that all the players in group 
A had done around 10,000 hours of practice in 

their lifetime. The good players had done around 
6,000 hours and the average players only 4,000 
hours. However, all the players had entered the 
school with similar levels of ability.

But surely there are exceptions to this rule? 
Mozart, for example, is always considered a 
‘born genius’. He performed in public at the 
age of four and by six, he had composed several 
pieces. Surely his success was down to natural 
talent, not hard work? In fact, Gladwell argues, 
Mozart had a very strict father who made him 
practise for hours each day from an early age. 
And the music that Mozart composed when he 
was six wasn’t outstanding. Mozart wrote his 
� rst real masterpiece when he was twenty-one. 
By that time, he’d done at least 10,000 hours of 
practice and had ‘become’ a genius. 

Talent, argues Gladwell, is nothing without 
hard work. So next time you dream of scoring 
the winning goal in the World Cup or winning 
an Oscar, ask yourself this question: are you 
really prepared to put in the hours necessary to 
achieve your goal?

55

60

65

70

75

80

 5 NOTICE IDIOMS Rewrite the sentences using an 
idiom from the text that means the same as the 
underlined words. 
 1  (line 3) Have you got  the necessary

characteristics  ?   

 Have you got what it takes? 
 2  (line 8) Why don’t equally talented people 

 become successful ?  
 3  (line 13)…  the most important element  of 

success. 
 4  (line 23) Is success  just a matter of    luck? 
 5  (line 39) It was luck that gave him his  � rst

opportunity . 
 6  (line 50) You probably won’t  become one of the

best in your � eld.  

 6 Discuss the questions. 
 • Do you think Malcolm Gladwell’s theory is 

generally true or not? 
 • Can you think of any exceptions? 
 • Are there any goals that you would work this 

hard for? 

  I’d play football for 10,000 hours if I could 
be a top professional footballer! 

 7  1.9   Listen to two students talking about a 
highly successful person whose achievements 
they really admire. Answer the questions about 
each person. 
 • Who is the person and what is he or she 

famous for? 
 • What are or were this person’s main 

achievements? 
 • What is interesting or admirable about this 

person? 
 • Does this person � t Malcolm Gladwell’s theory 

or not? 

 8 a Think of a highly successful person,
dead or alive, who you admire. It could
be a sports person, actor, musician,
writer or leader. 

  b Spend a few minutes preparing a short talk 
about him or her. Think about the questions in 
exercise 7 and use the phrases on the back cover 
to help you. 

 9 Take turns to give your talk. Discuss whether you 
think each person � ts Gladwell’s theory. 

   A person I really admire is … 
 … has been playing … since … and has 
won many … 
 I (don’t) think … fi ts this theory because … 

 MINI WORKBOOK exercise 11 page 106 
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11going to extremes

& Writing   Vocabulary 
 A narrative 

 1 Look at the picture and read the caption. 
Discuss the questions in pairs.  
 • Where is Chute Canyon and what is it like?  
 • Would you like to go hiking there? Why? 

Why not? 

 2 a Use the picture and words in the box to predict 
what happened to James during the hike.  

  a rock      a boulder      a pool      to slip 

  b How do you think the story ended? 

 3 a Read Alex’s account of what happened. 
Compare your answer to question 2 with the 
real story. 

  b Answer the questions. 
 1  Why did the brothers go hiking in Chute 

Canyon?  
 2  What did Alex decide to do after his brother’s 

accident? 
 3  Why was the canyon full of water? 
 4  How long did James wait for rescue? 

 4 STRUCTURE Read the story again and match 
the instructions a–f to the paragraphs 1–4. 
 a  Describe how the story ends.  
 b  Introduce the time, the place and the main 

characters. 
 c  Describe the important part of the story in 

detail.  
 d  Hint that something exciting will happen.  
 e  Describe the consequences of events or 

people’s reactions.  
 f  Describe the ‘turning point’ where something 

unexpected happens.  

 

1 Two years ago, my brother James and I set out 

on a hike through Chute Canyon, Utah. We were 

hiking fanatics and had dreamt of doing this 

route for a long time. However, we had no idea 

of the terrible adventure that was waiting for us.

2 We completed the � rst part without problems. 

Then it started to snow and the rocks became 

slippery. All of a sudden, as I was helping my 

brother down a huge boulder, he slipped and fell 

into a pool. Unfortunately, he had landed on a 

rock just below the surface and his leg shattered.

3 I climbed down and gradually pulled him 

out of the water. Night was coming and the 

temperature was falling but my brother couldn’t 

move. Feeling desperate, I decided to head 

for the nearest camp for help so I left James 

with some warm clothing and the rest of the 

food. It had been raining and to my horror, I 

discovered that the canyon was � ooded. But I 

had no choice, I had to struggle on, soaked and 

freezing, unable even to think clearly. At one 

point I got lost, wasting precious hours.

4 At two-thirty the following afternoon, I 

eventually arrived at the camp. The journey had 

taken twenty-two hours and I was exhausted 

and starving. However, I managed to call for 

help and twelve hours later rescuers reached 

James. Thankfully, he was still alive and his leg 

was not permanently damaged. We were hiking 

again a year later, amazingly – though we’ve 

never been back to Chute Canyon!

Paragraph 1:
Background 
information

• b – Introduce the time, the 
place and the main characters.

•

Paragraph 2:
The lead up to 
the main events

•  

Paragraph 3:
Main events 

•  

Paragraph 4:
The ending

•
•

A challenge too far1.10

In November 2008,  Alex and James Harrison, aged twenty-one and eighteen, went hiking in Chute Canyon, one of the most dif� cult routes in the mountains in Utah, in the US.
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 5 LANGUAGE Read 
 Language4writing .  Underline  
seven of these adverbials in the 
story. Why does the writer use 
them?  

 6 Cross out the adverbials that 
are inappropriate to link the 
sentences below. One, two or 
three of them may be correct. 
 1 We had been searching for 

the missing child for hours. 
 Eventually,/S  adly  ,/Thankfully,  
we found her playing safely in 
the park. 

 2 We had to drive home 
through a terrible snowstorm. 
 Eventually,/Fortunately,/Sadly,  
we got home safely. 

 3 We went camping last month. 
The weather was absolutely 
awful,  unfortunately/thankfully/
gradually.  

 4 Everyone was sleeping 
peacefully.  All of a sudden,/
Fortunately,/Suddenly , there 
was a terrible noise. 

 5 There was a bad earthquake 
here last summer. No one 
was killed,  amazingly/sadly/
thankfully.  

 6 Louisa and Vanessa are cousins. 
 Surprisingly,/Sadly,/Strangely,  
they’ve never met. 

 7 a Look at the picture story about Ellen Kelman. Match what 
she said from the box below to the pictures 1–4. Which idea is 
 not  illustrated? 

 I was just paddling out to sea on my board …
I saw a shark’s � n. 
 I just kicked and kicked.
I’ve still got a scar.
  I had a big cut down my leg.
Something hit me. 
 The paramedics were there in ten minutes. 

 

Use adverbials like these to express 
feelings and make the story more 
dramatic:

all of a sudden amazingly
eventually fortunately
gradually sadly
strangely suddenly
surprisingly thankfully
to my horror unfortunately

We can put adverbials in di� erent 
positions in the sentence but we 
often put them at the beginning:
Unfortunately, he landed on a rock.
I eventually arrived at camp.
We were hiking again a year later, 
amazingly.

Language 4writing

1

3
4

2

  b 1.11  In pairs, put the pictures in the correct order. Then 
listen and check. 

 8    1.11   Make notes about the questions. Listen again to check 
and complete your notes. 
 1  What do you learn about Ellen’s background? 
 2  Where and when did the story happen? 
 3  What was the � rst sign that something was going wrong? 
 4  Can you describe exactly what happened next? (list the 

events) 
 5  How did the story end? 
 6  Did Ellen’s attitude towards sur� ng change after this? 

 9 Look again at the table in exercise 4. Match the information in 
exercise 8 to the correct paragraph. Do you need to add any 
more details? 

 10 You are going to write a story. Choose one of the options 
below and plan your story.  Make notes about what happened 
using the table in exercise 4 to structure your story.
 •  The story of Ellen Kelman’s attack by a shark. 
 •  The story of the hike in Chute Canyon from James’s point of 

view. 
 •  Your own story about an adventure or trip that went wrong.  

 11 a Write the � rst draft of your story. Then read it through 
yourself or swap with a partner.   Work through the checklist 
for writing on the back cover.  

  b Write the � nal draft of your story. 
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REAL TIME

1212

 a Look at the photo of Jake, Ella 
and Ikram and answer the questions. 

 1 Who do you think are the DJs and who 
is the producer of the show?  

 2 Why might they be looking at photos? 

 b 1.12  Listen and check your answers.  

  1.12    Listen again and answer the questions. 

 1 When is the radio show? 
 2 Which of the photos A–C is Ella describing? 
 3 What topic connects Ella’s photos? 

 a 1.12  Complete Ella’s description with the 
 Phrases2know . Then listen again and check. 

1

2

3

   b Write the order in which Ella does these 
things when she describes a photograph. 
 □ interpret the photos  

□  describe what’s in the photos  

□  state the general theme or topic  

 a In pairs, answer the questions about photo C. 
1   Where are the people and what are they doing? 
2   How do you think they are feeling? 
 3  What does the photo make you think about? 
 4  What does it suggest about having fun with music? 

 b In groups, describe the photos using the 
 Phrases2know .  

 

4

REAL TIME
TALKING ABOUT PHOTOGRAPHS

Jake, Ella and Ikram 
are students in 
Brighton. They also 
do a two-hour radio 
show, once a week, 
for a local radio 
station.

 Ella : Right, as you can see,  1  ____________  music and 

having fun with music.  2  ____________  the radio 

 3  ____________  of each photo. The photo on the 

right is black and white and it shows some teenage 

couples dancing.  4  ____________  from the 1950s. 

 5  ____________  the early days of pop music. 

 In this photo, two teenage girls are listening to a 

portable radio and  6  ____________  they’re singing 

along with it.  7  ____________  very relaxed and they 

 8  ____________  they’re having a good time. 

 So these photos illustrate di� erent ways of having 

fun with music. Which one do you think would 

be best?

 Talking about photographs  

 These photos are related to the topic of … 
 They seem … (+ adjective) 
 I think it’s … I think they’re …  
 It looks as though … (+ clause) 
 They look like … (+ noun) 
 It makes you think of … 
 … in the foreground … in the background …  
What they have in common is …

Phrases 2know

  ____________  music and 

  ____________  the radio 

A

B

C
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  Look at photos A and B again. Do you think either 
(or both) would make a good advert? Why? 

 a 1.13  Listen to the rest of the conversation and 
answer the questions. 
 1  Why does the station manager, Mr Douglas, ask 

questions?  
 2  Which photo does he prefer in the end? 

 b Summarise Ikram and Ella’s answers to Mr 
Douglas’ questions. 
 1  How is life di� erent for teenagers now compared 

to the past? 
 2  How do teenagers have fun nowadays?  
 3  How are teenagers now di� erent from 

teenagers in the past? 
 4  Does advertising work on teenagers? 

 a Look at the  Phrases2know . Write (E) if they 
express an opinion and (J) if they justify an opinion. 

5
6

7

 In pairs, read the advert and look at 
the photos. 

 Student A: Choose the best photo for the advert. 
Describe it and explain your choice. Then answer 
Student B’s questions.

Student B: Choose two questions from the list. 
Listen to Student A’s description and ask your 
questions.

• Why do teenagers use social networking websites? 
 • What does success mean to teenagers? 
 • How can a good social network help you achieve 

success? 
 • How important is luck in achieving success?   

9

 b Use the words in brackets and the  Phrases2know  
to express the opinions. If necessary, change the 
ideas to re� ect your opinion and try to justify it. 
 1 (ask) listening to live music is better than listening 

to music on the radio 
 If you ask me, listening to live music is better 
than listening to music on the radio. The main 
reason is that it’s exciting to see the band.  
 2 (opinion) life is much easier for teenagers than it 

was in the past 
 3 (mind) social networking sites are a good way to 

keep in touch with your friends  

 Give your own answers to questions 1–4 in exercise 
6b. Use the  Phrases2know . 

8

CAN YOU DO IT IN ENGLISH?

EXPRESSING AN OPINION

 Expressing and justifying your opinions 

□E     In my opinion,  teenagers do the same things 
that they have always done. 

□    If you ask me,  the internet has changed life for 
teenagers. 

□    To my mind,  teenagers have to cope with 
more pressure these days.     

□    The way I see it,  teenagers like funny and 
interesting adverts. 

□    Don’t forget   that  teenagers are naturally 
curious. 

□    You have to   bear in mind that  it’s di�  cult to 
� nd a job these days. 

□   The main reason is  it’s interesting and funny

Phrases 2know

13

What will help you 
be successful in life?

Talent, ability, determination and a good social network! Join our school’s social 
network today!

www.schoolsocialnetwork.org
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Grammar  Modals of obligation 
and advice
Future continuous 
and future perfect

Vocabulary  Skills and ambitions 
Phrases  Job interviews44happy & successful

 4  2.16   Listen to part 3 and match the summaries 
1–3 to the three speakers, Jade (J), Nikita (N) and 
Marcus (M). 
 1  □  If you have serious problems in your life, these 

lessons will not help. 
 2  □  The lessons sound like a good idea. 
 3  □  How happy you are depends on the type of 

personality you have. Happiness lessons will 
not change that.  

 5  Discuss the questions in pairs. 
 • Which ideas in the happiness course at Wellington 

College sound most useful? 
 • Which speaker(s) in exercise 4 do you most agree 

with and why? 

  I think it's a good idea to think about the 
things in your life that you are thankful for 
because …   

& Listening   Speaking 
 1  Discuss the questions in pairs. 

 • These ‘life skills’ are all part of the 
curriculum in British schools. Are they 
taught in schools in your country? 

   Nutrition and healthy eating  
   Alcohol and drug education  
   Sex education and relationships  
 • Do you think schools should teach people 

about these things or are they a matter for 
parents? 

 • At what age do you think people should 
learn about these things? 

  I think healthy eating lessons are a 
good idea because … 

 2 a Look at the introduction to a news 
report. What new ‘life skill’ is being 
introduced at Wellington College? Whose 
idea is it? 

 b 2.14    Listen to part 1 of a news report 
about this story and answer the questions. 
 1  Where is happiness and well-being already 

taught? 
 2  How long will the course at Wellington 

College be? 
 3  Which pupils will do the course? 
 4  According to Dr Seldon, what do teachers 

and parents want for their children? 

 3  2.15   Which things below do you think 
might happen in well-being lessons? Listen 
to part 2 and tick ( ✓ ) the things that are on 
the curriculum. 
 1  □  The teacher brings cake for the students. 
 2  □  Students learn to think positively 

about things that have happened to 
them. 

 3  □  They think about the things in their 
lives that they feel thankful for. 

 4  □  They think about the negative things 
in their lives and how they feel about 
them. 

 5  □  They think about what they are good 
at as individuals.  

 6  □  They learn that it is important to help 
and support other people. 

Dr Anthony Seldon, the headmaster of Wellington 

College, near London, thinks so. Next year, he 

is introducing a new subject to the curriculum: 

happiness and well-being.

about these things or are they a matter for 

happiness?Can you teach
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Grammar  Modals of obligation 
and advice
Future continuous 
and future perfect

Vocabulary  Skills and ambitions 
Phrases  Job interviews

 Grammar Focus  
 Modals of obligation and advice 

 6 Which academic school subjects do you think 
will be most useful in your future life? Which 
will be least useful in your opinion? Why? 

 7 Read the opinions about school subjects. 
Which ones do you agree or disagree with?   

 8 a Match the explanations 1–6 to the 
phrases in bold in the text.  
 1  The speaker says this is necessary. 
 2  This is necessary because someone else (not 

the speaker) says so. 
 3  The speaker thinks this is a good idea. 
 4  The speaker did this but regrets doing it. 
 5  The speaker didn’t do this but regrets not 

doing it. 
 6  The speaker did this but it was unnecessary. 

 b Read  Grammar2know  to check your answers.    

Modals of obligation and advice
must
Use must to express obligations or strong opinions that 
come from the speaker:
Schools must prepare young people properly for work. (the 
speaker thinks this is necessary)

have (got) to
Use have (got) to to express obligations that do not come 
from the speaker but from some other authority:
Music is on the curriculum at my school so I’ve got to study 
it. (the school rules say this is necessary)

should 
Use should to say that you think something is a good idea 
or to give advice:
People should concentrate on subjects they are interested in.

should (shouldn’t) + have + past participle
Use should have + past participle to say that it was a good 
idea to do something but the person didn’t do it:
I should have done something like English instead.
Use shouldn’t have + past participle to say that someone 
did something but it wasn’t a good idea:
I shouldn’t have chosen politics.

needn’t + have + past participle
Use needn’t have + past participle to say that something 
you did was unnecessary: 
I needn’t have learned all the chemical symbols.

Grammar 2 know

9  Read about Molly's disastrous Maths exam. Write 
a response using  should ,  shouldn’t have  or  needn’t 
have .   More than one answer is possible. 
 1  She didn’t do any revision before the exam.  

She should have done some revision.
2  She went out the night before the exam.
3  She didn't set her alarm clock.
4  She spent half an hour putting make-up on.
5  She brought her calculator but calculators were 

provided in the exam.

10 Discuss the questions in pairs.
• Have you studied something that you ‘needn’t 

have bothered with’? What and why?
• Are there any subjects in which you should have 

worked harder? Why?
• Do you have to study anything that is a waste of 

time for you? Why?  
• Are there any extra subjects that you think you 

should study at school?

 I had dancing lessons when I was little 
but I needn't have bothered because I was 
hopeless at dancing!

MINI WORKBOOK exercises 1–4 pages 113–114

‘I decided to do Politics this year but I shouldn’t have chosen it. I thought it was about current affairs and the news but actually we do loads of stuff about the parliamentary system, which I � nd really dif� cult. I should have done something like English instead.’

Josh, 17

‘I personally think people should concentrate on 

subjects they are interested in and forget the things 

they don’t like. If you’re fascinated by the past then 

you should do lots of History. But if you don’t like 

computers, you shouldn’t bother with ICT.’ 
Mia, 20

‘Schools must prepare young people properly 
for work – it’s essential. I’m an employer and 
I sometimes meet young people who don’t 
even have basic literacy and numeracy skills 
so I can’t give them a job.’ 

Simon, 34

‘I'd like to give up Music because I’m tone deaf. But it’s on the curriculum at my school so I’ve got to study it. I don’t have any choice.’ 

Kelly, 14

‘I spent hours learning the symbols for 
different chemicals in Chemistry and I’ve never 
used them. I needn’t have learned them!’ 

Matt, 32

Which school subjects 
are worth learning?
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 Grammar Focus 
 Future continuous and future perfect 

 5 Read Omar and Joanna’s career plans again. What do 
they think will happen in the next few years?   

 6 a According to Omar and Joanna, which activities will be 
 A: happening at the time in brackets  
 B: completed before the time in brackets  
  Omar  
 1  � nd a job ( b y the time his course � nishes)  B  
 2  work as a foreign correspondent (when he’s twenty-� ve) 
 3  become the senior foreign correspondent for a TV 

channel (when he’s forty) 
  Joanna  
 4  live in Spain (this time next year) 
 5  pass her exams (this time next year) 
 6  become the manager of a resort (when she’s twenty-� ve) 

 b Read  Grammar2know  and check your answers.  

Skills
Omar says that he’s highly motivated and when he’s � nished his course, 
he’ll be well-quali� ed. He also says that he has proven experience of 
journalism from his work for the university magazine. His tutors say that 
he is talented but that he needs to develop sound IT skills.

Career plan
‘I’m con� dent that by the time my course � nishes, I’ll have found a 
job with a national newspaper. And by the time I’m 25, I’ll probably be 
working as a foreign correspondent, if all goes to plan. I’ll be reporting on 
events around the world. That lifestyle appeals to me. Ultimately, I want 
to be the senior foreign correspondent for a big TV channel. I hope I’ll 
have achieved that by the age of 40.’

CASE STUDIES: Two students have their career plan   
assessed by experienced professionals in their � eld.

the inside track

Professional view
Amy Hirst, 30, is a journalist with a national 
newspaper. What does she think of Omar’s career 
plan? Has he got the right skills? Realistically, 
what will he have achieved by the time he is 25? 
Click to listen.

Age: 18
Currently studying: Journalism 
degree (� rst year)
Wants to be: a journalist

Omar Kane

  Skills and ambitions 

 1 a Rank the factors from 1 (most 
important) to 5 (least important) for 
your career. Compare your answers 
in pairs. 

I want a job which:

□ involves working with people.

□ will be well-paid in the future.

□ involves travel.

□ will allow me to have a social life.

□ is challenging.

□ requires creativity or talent.

 b Tell your partner about a career 
you are considering. Use these ideas 
 a nd your own to explain why it 
appeals to you. 

  Becoming a nurse appeals 
to me because it would be 
challenging. 

  2      2.17    Check the 
words in blue. Read the case studies. 
What are Omar and Joanna doing 
now and what are their plans?  

 3  Match the explanations 1–9 to the 
phrases in blue in the case studies. 

 1   keen enthusiastic 
 2   has done courses and passed 

exams in this subject   
 3   good at using standard computer 

programmes 
 4   approaches things in a good way 
 5   really wants to succeed 
 6 is good with people 
 7 wants to learn 
 8 has experience people will 

recognise 
 9 ability to work with other people 

 4  WRITING Write a short description 
of your work-related skills using the 
 Words2know  and your own ideas. 
Give examples to explain your skills. 

 I have a positive attitude so I 
believe that I can succeed. I 
also have sound IT skills … 

 MINI WORKBOOK exercises 8–10 page 115 

Vocabulary   Reading
2.18
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UNIT

he is talented but that he needs to develop 

UNIT
he is talented but that he needs to develop 

‘I’m con� dent that by the time my course � nishes, I’ll have found a 

UNIT‘I’m con� dent that by the time my course � nishes, I’ll have found a 
job with a national newspaper. And by the time I’m 25, I’ll probably be 

UNITjob with a national newspaper. And by the time I’m 25, I’ll probably be 
working as a foreign correspondent, if all goes to plan. I’ll be reporting on 

UNITworking as a foreign correspondent, if all goes to plan. I’ll be reporting on 
events around the world. That lifestyle appeals to me. Ultimately, I want 

UNIT
events around the world. That lifestyle appeals to me. Ultimately, I want 
to be the senior foreign correspondent for a big TV channel. I hope I’ll UNIT
to be the senior foreign correspondent for a big TV channel. I hope I’ll 
have achieved that by the age of 40.’UNIT
have achieved that by the age of 40.’UNIT
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 7 2.19  Listen to the professionals’ 
podcasts. Complete the summaries 
with the future continuous or future 
perfect form of the verbs in brackets. 

At the age of twenty, Omar 1will still 
be studying (still study) but he 2___ 
(gain) two years’ useful experience 
with the school newspaper. By 
the time he's twenty-� ve, he 3___  
(probably apply) for several jobs 
with a national paper but it is likely 
that he 4___  (still work) with a local 
newspaper.

By the time Joanna is twenty, she 5___ 
(work) for two years as a travel rep 
and if she’s good, she 6___ (possibly 
work) as a manager. However, if she’s 
sensible, she 7___  (change) to another 
career by the time she’s twenty-� ve!

 8 a Put the verbs in brackets in the 
future continuous or future perfect 
and complete the sentences so that 
they are true for you.  

 1 By this time next year, I hope I 
(pass) …  

 By this time next year, I hope 
I’ll have passed my English 
exam. 

 2 When I’m twenty, I think I (live) … 
 3 I think I (move) out of my parents 

home by the time I’m … 
 4 I (probably � nish) studying by the 

age of … 
 5 By the time I’m thirty, I (probably 

work) as a … 

 b Compare your answers   in pairs. 

 9  When, if ever, do you think you will 
have done or will be doing these 
things? 
 • meet the partner of your dreams      
• do your ideal job        
• make lots of money
• live in your dream home        
• have children      
• retire

   I hope I’ll have met the partner 
of my dreams by the time I’m 
twenty-fi ve. 
 I think I’ll be making lots of 
money in the next fi ve years. 

 MINI WORKBOOK exercises 5–7 pages 114–115 

HOME     CAREERS     ADVICE     NEWS     FORUMS

Future continuous 
Use will or won’t + be + -ing to talk about events that will be in 
progress at a time in the future:
+ By the time I’m 25, I’ll be working as a foreign correspondent.
–  We won't be travelling there together. 
?  What will she be doing in � ve years’ time? 

Future perfect
Use will or won’t + have + past participle to talk about events 
that will be complete before a time in the future:
+ By the time my course � nishes, I’ll have found a job.
–  He probably won't have � nished his A-levels.
?  What will he have achieved by the time he is 25?
Notice the position of adverbs with these tenses:
I’ll probably be working as a foreign correspondent.
I’ll hopefully have passed my exams by then.
Time expressions: by then, by the time I’m 25, this time 
tomorrow, in a few months’ time, ten years from now

Grammar 2 know

Skills
Joanna says that she is enthusiastic and willing to learn. Her tutors say 
that she’s got good interpersonal skills and a positive attitude but 
that she needs to develop her ability to work in a team.

Career plan
‘I already have a job offer from a travel company so this time next year 
I’ll be living in Spain and working as a travel rep, maybe in Ibiza. I’ll 
hopefully have passed my exams by then. My boyfriend wants to work in 
Ibiza too but he probably won’t have � nished his A-levels by then so we 
won't be travelling there together. 
By the time I’m 25, I hope I’ll have become the manager of a resort but 
after that I don’t really have any career plans.’

Professional view
Trevor Watling, 25, is a travel rep in Ibiza. 
What does he think of Joanna’s career plan? 
What will she be doing in � ve years’ time, in 
his view? Does she need to develop her plan 
further? Click to listen.

Age: 17
Currently studying: A-levels 
at school
Wants to be: a travel rep

Joanna Ball
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44happy & successful

& Reading   Speaking 
 1  Look at the cartoons and discuss the 

questions in pairs.    
 Which job do you think is: 
• the most physically demanding? Why? 
 • the most boring? Why? 
 • the most unpleasant? Why? 

  What are the worst aspects of each job?  
  I think being a miner would be 

very boring. 
 For me, the worst thing about being 
a hospital porter would be the injuries 
and blood. 

   2  Read the introduction to four extracts from 
books. Answer the questions. 
 1  When were George Orwell and Polly Toynbee 

writing? 
 2  What was Orwell’s purpose in writing about 

the poor? 
 3  How did he research his books? 
 4  How does Toynbee’s book relate to Orwell’s? 

 4  Read the extracts again and choose the correct answer. 
 1 In extract 1, the most di�  cult aspect of the job was 

 a working with children. 
 b  the pain in your neck. 
 c  the pain in your legs. 
 d  the hours you spend underground. 

 2  In extract 2, the job was: 
 a  boring and physically painful. 
 b  just boring. 
 c  just physically painful. 
 d  comfortable because it was easy. 

   3 a Read the extracts 1–4 from the books and 
match them to the cartoons A–D. 

 b Answer the questions. 
 1  Does the writer feel positive or negative 

about each job?  
 2  Can you guess which extracts come from 

Orwell’s books and which come from 
Toynbee’s? 

I was given a script to read from. ‘Good morning. 

My name is X and I am calling from Clean Direct. I 

wondered if you would like a free quotation for your 

of� ce cleaning.’ 
     I have never known the hands of a clock move 

so slowly. I ached with boredom as I dialled number 

after number and repeated the same phrases over and 

over again. I made 163 calls in seven hours and I got 

just one appointment.

These four extracts come from books 
by George Orwell and Polly Toynbee. 
George Orwell (1903–1950) is one of 
Britain’s most famous authors, best 
known for his political novels Animal 
Farm and Nineteen Eighty-Four. In 
Down and Out in Paris and London 
(1933) and The Road to Wigan Pier 
(1937) he wrote about the lives 
of the poor and the homeless. He 
lived with the people he was writing 
about and tried to experience 
what they experienced so that he 
could show in his books what their 
everyday lives were like. More than 
� fty years after Orwell’s death, Polly 
Toynbee, a British journalist, took a 
variety of low-paid jobs to � nd out 
if life for poor people had changed 
since Orwell's time. Her book was 
called Hard Work (2003).

At the start, to walk while bending over is rather a joke but the joke soon wears off. When the roof is four feet [120 centimetres] or less it is a tough job for anybody except a child. You not only have to bend over, you have also got to keep your head up all the time so you can see the beams and dodge them when they come. You have, therefore, a constant pain in your neck but this is nothing to the pain in your knees and thighs. After half a mile [800 metres] it becomes (I am not exaggerating) agony. You begin to wonder whether you will ever get to the end and how on earth you are going to get back. Your pace grows slower and slower.

1

A
B

2.20

2
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 5 a Writers help their readers to imagine 
situations by using vivid language. Which 
phrase is used to mean: 
 1  you soon realise that it is not funny 

(extract 1)  the joke soon wears off  
 2 … is not nearly as bad as … (extract 1) 
 3  the time passed very slowly (extract 2) 
 4  moving very fast (extract 3) 
 5  the system that makes everything work 

properly (extract 4) 

 b Find more examples of vivid language 
in the extracts. 

 6  Discuss the questions in pairs. 
 • Have you changed your mind about any 

of the jobs after reading the extracts? 
 • Which job would you choose for two 

weeks‘ work experience? Why? 
 • Which would you least like to do? 

  I have changed my mind about 
working as a hospital porter - it 
sounds rewarding.  
 I wouldn’t like to do any of these 
jobs for two weeks' work experience!  
 I would least like to work as a miner 
as the conditions sound terrible. 

 7  In pairs, think of three ways
in which each job could be
improved. Compare your
answers  i n groups. 
 The workers should be
paid more. They should also get 
more breaks. 

 8 a Choose one of the jobs and imagine 
you are the workers’ representative for 
that job. You are meeting the managers 
to convince them to improve conditions 
for workers. Prepare a short, persuasive 
speech to give at the meeting. Use the 
phrases on the back cover to help you. 

  Surely you must realise that
miners need better working 
conditions. 
 You have to remember what an 
important job hospital porters do. 
 If we want workers to do a good 
job then we must give them more 
breaks. 

 b Give your speech to the class. 
Listen to the other speeches. Who
was the most persuasive?  

CAN YOU DO IT IN ENGLISH?

 3  In extract 3, the author found the job di�  cult because: 
 a  he was constantly hungry. 
 b  there was a lot to remember. 
 c  it was painful. 
 d  there was lots of physical work. 

 4  In extract 4, the biggest problem with the job was :
 a  the low pay. 
 b  the constant walking. 
 c  the unpleasant sta� . 
 d  the hard physical work. 

If it wasn’t for the miserable pay, however, this could have been 
a good and satisfying job. It meant walking all day with only a 
half-hour break for lunch but it was pleasing and purposeful. 
The porters seemed like the life-blood of the place, fetching 
and carrying, � nding out everything that was happening, aware 
of the pleasant and unpleasant staff in different locations. We 
knew the rude nurses in some wards, the very friendly ones 
elsewhere. An arrogant male nurse was the worst, ‘You, porter 
person, come here!’ he snapped at me on my � rst day.

� e job is astonishingly hard. For example, you are making 

toast, when ‘bang!’ down comes an order for tea, rolls and three 

di� erent kinds of jam and simultaneously ‘bang!’ down comes 

another order for scrambled eggs, co� ee and grapefruit; you run 

to the kitchen for the eggs and to the dining-room for the fruit, 

going like lightning so as to be back before your toast burns and 

trying to remember the tea, co� ee and other orders that are still 

pending. It needs more brains than you might think.

C D

4

3
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 PERSONAL STATEMENT

  A lively and popular college graduate with considerable 

experience of DJ-ing, extensive knowledge of the latest 

trends and the motivation to succeed. 

 _____________________

• Excellent communication skills. 

 • The ability to entertain listeners. 

 • Up to date with the latest youth culture and music. 

 _____________________

Currently: DJ for Brighton Hospital Radio 

  • DJ for a three-hour radio show. 

  • Very positive reactions from listeners. 

 2009–2011:  Sales assistant in Ziggy’s Music Store  

  • Served customers and helped to increase sales. 

  • Learned about the latest music trends. 

 2010–2011:  DJ for school parties 

  • Responsible for organising all aspects of the party. 

 _____________________

2003–2010:  West Thorpe High School, Brighton 

 • 3 A-levels •   8 GCSEs

_____________________

• Music • Films • Local Brighton issues

 _____________________

References available on request.

 Curriculum Vitae 

 Mary McGee 
 18 New Court Road, Brighton, BN1 RG8  07932 54389

 marymcgee@umail.net    DOB: 19/05/1993 

A

B

C

D

E

F

REAL TIME
A CV (CURRICULUM VITAE)

 

a Read the job advert and answer the 
questions.  
 1  Would you like this kind of job? Why? 

Why not?  
 2  Who do you think in your class would 

be the best candidate for the job? 

 b Read the advert again. What is the 
radio station looking for. 
 1 Skills:     great communication

skills     
2  Knowledge:        
 3 Experience:         
 4 Ability:        

 Mary McGee has applied for the job at 
Bright Lights Radio. Match the section 
headings 1–6 to the correct place A–F 
in her CV. 

 1  EDUCATION 
 2  KEY SKILLS 
 3  PERSONAL INTERESTS 
 4  PERSONAL STATEMENT 
 5  REFERENCES    
 6  EMPLOYMENT AND EXPERIENCE   

 Choose phrases from Mary’s CV that 
show she is right for the job. Use your 
answers to exercise 1b to help you.  

  a LANGUAGE Look at the phrases in 
 Language4writing  on the back cover 
and � nd them in Mary’s CV. 

 b Rewrite the sentences 1–6 using a 
phrase from  Language4writing . 
 1 I have just left school and I am able 

to learn quickly. 

 I am a school-leaver and I 
have the ability to learn quickly. 

 2 I know all the normal computer 
programmes very well. 

 3  I have the desire to be successful. 
 4  I have a lot of experience of selling to 

customers. 
 5  I know all about the latest trends in 

electronics. 
 6  I had to train new sta� . 

1

2

3

4

REAL TIME

 If you have great communication skills and knowledge of current music and culture, Bright Lights Radio has the job for you. We are Brighton’s coolest radio station and we are looking for a DJ for the late night show. You must have plenty of experience of being a radio DJ and the ability to be entertaining even at three o’clock in the morning! Email your CV to daviddouglas@brightlightsradio.co.uk. 

Have you got the
talent to be a radio DJ?

BRIGHT
LIGHTS
RADIO

M04B_REAL_SB_UINGLB_7075_RT04.indd   40 24/3/11   19:12:21

SAMPLE
 

SAMPLE
 

SAMPLE
 

SAMPLE
 

SAMPLE
 

PERSONAL

SAMPLE
 

PERSONALPERSONAL

SAMPLE
 

PERSONAL
 A lively and popular college graduate with considerable 

SAMPLE
 

 A lively and popular college graduate with considerable 

experience of DJ-ing, extensive knowledge of the latest 

SAMPLE
 

experience of DJ-ing, extensive knowledge of the latest 

trends and the motivation to succeed. 

SAMPLE
 

trends and the motivation to succeed. 

SAMPLE
 

A

SAMPLE
 

A

SAMPLE
 

B

SAMPLE
 

B
 EMPLOYMENT AND EXPERIENCE   

SAMPLE
 

 EMPLOYMENT AND EXPERIENCE   

 Choose phrases from Mary’s CV that SAMPLE
 

 Choose phrases from Mary’s CV that 
show she is right for the job. Use your SAMPLE

 

show she is right for the job. Use your 
answers to exercise 1b to help you. SAMPLE

 

answers to exercise 1b to help you. SAMPLE
 

SAMPLE
 

SAMPLE
 U

NIT Curriculum Vitae 

UNIT Curriculum Vitae 

 Mary McGee 

UNIT Mary McGee 
 18 New Court Road, Brighton, BN1 RG8  07932 54389

UNIT
 18 New Court Road, Brighton, BN1 RG8  07932 54389

 marymcgee@umail.net    DOB: 19/05/1993 UNIT
 marymcgee@umail.net    DOB: 19/05/1993 UNIT
UNIT
UNIT
UNIT
UNIT



4141

A JOB INTERVIEW

 a 2.21  Read the interview questions and Mary’s CV. How do 
you think she’ll answer the questions? Listen and check. 
 1 Why do you want to be a DJ? 
 2 What are your strengths and weaknesses? 
 3 What do you hope to be doing in � ve years’ time? 

 b 2.21  Listen again and answer the questions. 
 1  In what way is Mary’s CV not accurate?  
 2  Would you give Mary the job? Why? Why not? 

 2.21  Look at the  Phrases2know . Try to remember who said 
each phrase, Ella (E), Ikram (I), Mr Douglas (D) or Mary (M). 
Listen again and check.   

8

9

 2  Write notes about yourself 
for each CV heading 1–6 from 
exercise 2. You can make up 
the details but make them 
relevant to the job.  

 3  Write your CV for this job. 

 In pairs, read each other’s CVs. 
Work through the checklist 
for writing on the back cover. 
Would you give your partner 
an interview for the job? Why? 
Why not?    

7

Mary has an interview 
with the Bright Lights 
Radio team.

 A job interview 
  Initial questions

□ Why do you want to be a … ?

Asking for clari� cation  

□  What do you mean when you say … ? 
□  Sorry, I’m not with you .
 □ Basically, you’re saying that …  

  Clarifying  

 □ No, that wasn’t what I meant. What I meant was …  
 □ What I’m trying to say is …  

  Generalising  

 □ In general …/Generally speaking …  
□ On the whole …

Phrases 2know

 a Imagine you are going to interview someone 
for the job advertised in exercise 6. Make a list of
questions that you would ask the candidate. 

 b Think about how you would answer your own 
interview questions. Use the CV you wrote to help you.  

 In pairs, swap questions and interview your partner for the 
job using his or her questions. Then decide if your partner 
should get the job. 

10

11

 a Tick ( ✓ ) the things that Mary 
does in her CV. 

□  uses bullet points 

□  writes in complete sentences 

□  avoids using the word ‘I’ 

□  always uses a verb or article  

 b Rewrite your sentences from 
exercise 4b in the style of CV 
bullet points. 
 1 I am a school-leaver and 

I have the ability to learn 
quickly. 

 •  School-leaver with ability 
to learn quickly. 

5

 You are going to write a CV. 
Follow the steps 1–3. 
 1  Look at the job advert. 

 Underline  the skills, 
knowledge and experience 
that the job requires. 

6

9
Join us
and see 
the world!
 Travel rep wanted to take groups 

of  tourists to holiday destinations 

around the world. The right 

applicant must have good English 

and excellent communication skills. 

A good understanding of  other 

cultures is essential and some travel 

experience is useful. 

Send your CV to 

sarahpark@triptravel.net

CAN YOU DO IT IN ENGLISH?
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activestudy2
ACTIVE STUDY     Learn compounds

Vocabulary
1 a Match the words to form 

compound nouns. 
1  operating a  attitude
2  search b  experience
3  battery c  skills
4  positive d  system
5  interpersonal e  browser
6  proven f  engine
7  web g  life

b 2.22  Listen, check and repeat.

ACTIVE STUDY     Learn words in groups

2 Complete the sentences with the 
verbs below.

browse      download 3     transfer       
update      upload

1  I’m going to download a few new 
apps for my phone.

2  I’ve moved to a di�erent city. I’m 
going to ___ my Facebook pro�le.

3  I want everyone to see this funny 
video. I must ___ it.

4  I need some information for my 
Economics essay. I’m going to ___ the 
web for the next couple of hours.

5  I’m going on a long trip. I must ___ 
more music �les from my computer 
to my mp3 player.

Grammar
3 Complete the sentences with the 

correct form of the verb in brackets.
1 ‘If you found (�nd) a job in a very 

distant country, would you go?’
 ‘I might, provided that the job ___ 

(be) interesting.’
2  If she spoke more languages, she 

___ (can/work) as a travel rep.
3  Supposing someone ___ (o�er) you 

one digital gadget for free, what 
would you choose?

4  If I lost my mobile phone, I ___ (feel) 
absolutely helpless.

5  Even if I had the right quali�cations, 
I ___ (not/want) this job.

4 Underline the correct verb form.
1  Candidates for the job must/should have two years’ 

proven experience. It’s essential.
2  You should turn/should have turned your mp3 player 

down a bit or it may damage your hearing.
3 I should/must have an internet connection in my hotel 

room or I‘m not staying!
4  I should buy/should have bought the other phone. The one 

I got has a short battery life.
5  We just have to/should do what they tell us. We have no 

choice.
6  I needn’t have worried/shouldn’t worry about my job 

interview. It turned out to be quite easy.

5 Complete the dialogue with the correct future form of the 
verb in brackets. Use a di�erent form in each sentence.
Liam:  Hi, Grace. Why are you looking so depressed?
Grace: Hi, Liam. Oh, I’m just so stressed out by all this school 

work.
Liam: Cheer up. Think about this: six months from now, the 

exams will be over and we 1will be swimming 
(swim) in the Mediterranean.

Grace:  Right. And by 2018, I 2___ (�nish) my studies and I’ll be 
making lots of money.

Liam: Exactly. In the meantime, come to a concert with me 
on Saturday.

Grace:  I can’t. I 3___ (visit) my grandma this Saturday. 
Liam:  But the concert 4___ (start) until 10.00 p.m. Look, here are 

the tickets. Surely you’ll be free by that time, won’t you?
Grace: I think so.
Liam:  Then I 5___ (pick) you up at 9.30, okay?

EXAM PRACTICE     Sentence transformations

6 Complete the second sentence so that it means the same 
as the �rst.
1  I’m sorry I didn’t work harder on the IT course.  

I should have worked harder on the IT course.
2  I can’t help you because I don’t live here.  

If I ___ help you.  
3  It wasn’t necessary to download this document.  

You ___ this document. 
4  We’ve arranged to meet our old classmates on Saturday. 

We’re ___ our old classmates on Saturday. 
5 I’m determined to pass my driving test before my 

nineteenth birthday.  
By the time I’m nineteen, I ___ my driving test.  

6  Bob can work well in a team.  
Bob’s got the ___ work in a team.

7  I can come with you because there’s no school tomorrow. 
I ___ to come with you if there was school tomorrow.

8  Imagine all technology disappeared overnight – what 
would we do? 
Supposing ___ overnight, what would we do?
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activestudy2
 Reading skills 

ACTIVE STUDY     Read for speci� c information

 7 Read the article and choose the correct 
answer. 

 1 Lists of top words of the decade 
 a  were an idea suggested by readers. 
 b  re� ected a decade of joy and hope. 
 c  show some of the problems of today’s 

world. 
 d  were � rst published in the US. 

 2  The phrases ‘global warming’ and ‘carbon 
footprint’  
 a  both appeared in the same list. 
 b  re� ect worries about climate change 

and terrorism. 
 c  are complicated. 
 d  refer to the same problem. 

 3  The word ‘Obama’ appeared on the GLM 
list because  
 a  it’s the US President’s name. 
 b  the President is very popular. 
 c  other words have been created 

from it. 
 d  there is a mania connected with it. 

 4  The words related to technology  
 a  are the most popular of all. 
 b  are mostly quite recent. 
 c  have been with us forever. 
 d  are not listed in dictionaries yet. 

 5  The aim of the article is to  
 a  show how the words people use 

re� ect their lives. 
 b  inform readers about new words. 
 c  explain which new words are correct. 
 d  show which words are most 

important. 

 Speaking skills 
 8 Express and justify your opinion on the 

following statement.   

43

The language we use can say a lot about our lives. 
What then, seen through language, was life like for 
the 1.5 billion speakers of English worldwide in the 
� rst decade of the third millennium?

As the noughties were coming to an end, various 
websites published lists of ‘the top words of the decade’. 
One was produced by the BBC News magazine, with 
words suggested by thousands of readers. Another came 
from the Global Language Monitor (GLM), an American 
online organisation that analyses trends in the English 
language. 

‘9/11’ appears close to the top on both lists, re� ecting the 
decade’s greatest fear: terrorism. ‘Global warming’ on one 
list and ‘carbon footprint’ on the other represent worries 
connected with climate change. ‘For a decade that began 
with such joy and hope, the words chosen depict a far 
more complicated and in many ways, tragic time,’ says 
GLM president, Paul J. J. Payack.

The BBC also included the phrase ‘24/7’ meaning ‘open 
twenty-four hours a day, seven days a week’, which says 
something about how hectic our lives have become in 
recent years. The third word on the GLM list is ‘Obama’. 
But why is it there at all, instead of appearing among the 
Top Names of the Decade, also listed on the website? 
The reason is that the US President’s name has started 
functioning as a root word, creating around itself a 
whole family of words such as ‘Obama-mania’ and 
‘Obamanomics’ (Obama + economics).

Predictably, many of the most popular words on both lists 
have to do with technology. ‘Google’, ‘dotcom’, ‘texting’, 
‘blog’, ‘twitter’, ‘emoticon’ – it may feel as if these have 
been with us forever but actually they all entered the 
language in the last ten years, at least in their modern 
meanings. The Oxford English Dictionary – the great 
dictionary that aims to list all the words in the English 
language, a never-ending task – added ‘blog’ in 2003, 
‘dot-commer’ in 2004 and ‘Google’ as a verb (‘Google it!’) 
in 2006.

Among the most recent and most famous technology 
words is the verb ‘to unfriend’ – to delete someone as a 
friend on a social networking site such as Facebook. In 
2009, the American Oxford Dictionary chose it as its Word 
of the Year. Its opposite, ‘to friend someone’, existed 
in English for centuries but hasn’t been used since the 
seventeenth century and has now made a return. 

Looking at the most popular words of the past decade, 
we can see that speakers of English have worried about 
war and climate, that technology has been central to 
their lives and that President Obama has made a strong 
impression. And what will the next ten years bring? 
Who knows? But one thing is almost certain: we’ll 
continue to invent and use new technologies and with 
them new words, words that may soon make ‘Google’ 
sound as old-fashioned as ‘� oppy disk’. 

* the noughties is the decade 2000–2009, formed from the word 
‘nought’– zero (created by analogy to the sixties, the nineties, etc.)
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50‘Communication technologies such 
as email, texting and Facebook 
encourage people to hide behind 
their screens and stop them 
socialising in the real world.’

2.23

� e Words � e Words � e Words 
of the Noughties*
of the Noughties*
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Grammar  Reported speech
Reporting verbs

Vocabulary  Advertising
Shopping 
Money

Phrases Agreeing and disagreeing88consumer society

 Advertising 

   1   Discuss the questions in pairs. 

  • Are you in� uenced by advertising? 
Which adverts have made you want to 
buy something? Why? 

 • Do you have any favourite adverts? 
Are there any adverts that really annoy 
you? Which aspects of them do you 
like or dislike? 

 • Do you think advertising will change 
in the future? In what way? 

 I love the advert for … . It's really 
funny and I love the jingle.   

 2   4.1   Check the words 
in blue. Think of a di� erent company, 
brand or product to match each 
statement. Compare answers in pairs. 

 • It has a very famous  logo . 
 McDonald’s  

 • It’s a famous international  brand .       
 • It’s got a memorable  slogan .       
 • They’re doing a big  advertising 

campaign  at the moment.     
 • It’s got a very annoying  jingle .       
 • It uses celebrities to  promote  its 

 products .       
 • It’s  aimed at  young children.     
 • The  target audience  is young women.     

 3 a Think of two well-known adverts 
and write a short description for 
each one using at least four of the 
 Words2know . 

 b In pairs, describe the adverts to 
other students, without saying what 
they advertise.   

  It's an online pop-up advert aimed 
at teenagers. There's a monkey 
in it and it's got a very annoying 
slogan … 

 MINI WORKBOOK exercise 7 page 127 

 Grammar Focus 
 Reported speech 

 4 a Read the � rst paragraph of the article on page 75.   
What is ‘stealth marketing’ and why is it becoming 
more common?  

 b Read about Michael and Anna and answer the questions. 
 1  Why do they do stealth marketing?   
 2  What kind of people do they talk to? 
 3  Do you think what they are doing is morally acceptable? 
 4  Would you do this kind of advertising? Why? Why not? 

 5 a Look at the words actually used by the speakers then 
underline  the reported version in the text.  
  1  ’You’re the best.’ 
2  ’It’s the best book I’ve ever read.’ 
  3  ’Who’s the author?’ 
4  ’I'll promote them.’ 
 5 ’Do you stock Danny’s Delicious Ready Meals?’ 
 6  ’No, we don’t.’ 

 b Write down the di� erence between the verbs in 
the two versions. Read  Grammar2know  to check 
your answers. 

& Vocabulary   Speaking 
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Grammar  Reported speech
Reporting verbs

Vocabulary  Advertising
Shopping 
Money

Phrases Agreeing and disagreeing

Reported Speech
Report what people said using tell someone 
(that) or say (to someone that).

The tense shift
In reported speech, move verbs one tense into 
the past:
‘It is the best book I have ever read.’   I told 
her it was the best book I had ever read.
‘I will promote it.’  I said I would promote it.
 However, do not change the tense if the 
speaker’s words are still relevant:
‘You’re the best.’ (this is generally true)   My 
boss said I’m the best.

Reporting questions
Report wh- questions with ask + wh- word. 
Report yes or no questions with ask + if or 
whether. Notice the change in word order:
‘Who is the author?’  She asked who the 
author was.
‘Do you stock these meals?’  I asked if they 
stocked the meals.

Shortening reported speech
We do not always report everything that the 
speaker said. Use constructions like this to 
shorten or summarise what the speaker said:
I told some of the other shoppers about the 
meals.
She asked who the author was so I told her. 
(who the author was)

Grammar 2 know  6  Report some more things that Michael and Anna said 
when they were stealth marketing. 

 Michael
  1 ‘Did you read his last book?’

Michael asked if she had read his last book. 
 2 ‘Everyone’s talking about his books.’ 
 3 ‘You’ll really like the story.’ 
 4  ‘It’s one of the most exciting books I’ve ever read.’ 

Anna
5 ‘The meals are really good value for money.’
 6 ‘They taste fantastic.’ 
 7 ‘My kids absolutely love them.’ 
 8  ‘Have you tried any of their other meals?’ 

 7 a Imagine you have agreed to do stealth marketing to 
promote ‘Sweet and Dry’ deodorant for men and women. 
Decide what to say in these situations. 
1  You are in a supermarket. You see a man take a di� erent 

deodorant from the shelf. 
Have you ever tried Sweet and Dry?

2  You play basketball and after the game you discuss with 
some friends which deodorant you use.

3  Your best friend asks you what he should buy for his 
girlfriend for her birthday.

b In pairs, roleplay the situations. Take turns to do the 
stealth marketing.

c Tell the class or write a description of what you said, 
using reported speech.
I asked the man if he had ever tried Sweet and 
Dry. He said that …

MINI WORKBOOK exercises 1–2 page 125

WARNING! 
These people 
are not what 
they seem!
Do you pay attention to every 

advert you encounter? No? It’s not 

surprising. Every day we hear or see 

over a thousand billboards, pop-ups, 

� y posters or TV adverts. There are 

simply too many – we stop taking 

notice of them. So now advertising 

agencies are returning to the oldest 

method of all: word-of-mouth. The 

agencies recruit ordinary people to 

‘recommend’ products to people 

they meet. So what exactly does 

stealth marketing involve and can 

we still trust our friends?

1

5

10

Michael: ‘I’m a student and I do 

stealth marketing because I get free 

CDs and DVDs as payment. Actually 

I’m good at it. The guy at the agency 

said I’m the best. At the moment I’m 

promoting a book. I haven’t read it 

but I’ve told all my friends to buy it. 

Yesterday I was pretending to read it 

on a bus and I saw someone looking 

at the cover. I told her that it was the 

best book I’d ever read. She asked 

me who the author was so I told her. 

I really think she’ll buy the book!’ 

Anna: ‘I’m a housewife with 

three children but I also do stealth 

marketing sometimes. For example, 

last month the agency sent me 

some ready-meals. They were okay 

so I said I would promote them. 

I went to my local supermarket 

and asked a shop assistant if they 

stocked them. He said that they 

didn’t so I told him that they should 

get them. I also told some of the 

other shoppers about them. It’s 

easy! I don’t do it for the prizes, I do 

it because I like to know what’s new 

and I like meeting people.

4.2
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88consumer society

& Listening   Vocabulary 
 Shopping 

 1  Discuss the questions in pairs. 
 • What kind of things do you enjoy or not 

enjoy buying? 
 • Which of the following shops do you use 

most and what do you buy in each one?    
 • department stores and chain stores 
 • small independent shops 
 • markets and second-hand shops 
 • online stores 

  I enjoy buying clothes and jewellery. 
I mostly shop in small independent 
shops. 

 2   4.3      Check the words in blue 
in situations A and B.  Cross (✗)  the sentences 
that are wrong in that situation. Compare 
answers in pairs. 

  A You are buying a designer bag from a 
market stall.  

 □ You � nd a fantastic  bargain . 

  □X    The item you want isn’t   in stock   so you   
order   it.  

 □ The stallholder  wraps  the bag  up  and 
gives it to you. 

 □ You receive   a  receipt  by email. 

□  You � nd out later that the bag is  fake.  

  B You are buying a new camera online.  

 □ You use a  secure website . 

 □ You � nd that the camera you want is  on 
special o� er . 

□  You type in your  credit card details  and 
your card is  charged . 

□  You pay  in cash  and get your  change . 

 □ The charge appears later on your  credit 
card statement . 

 □ The camera arrives in a lot of  packaging . 

 □ When you try the camera, it’s  faulty  so you 
send it back and  get a refund . 

 3  Answer the questions using the  Words2know . 
 • What was the last important purchase that 

you or your family made? Describe the 
purchase step by step. 

 I wanted to buy a new laptop from a 
department store. It wasn't in stock so 
I ordered it … 
 • Which shops in exercise 1 are safest? What 

can go wrong in the other situations?  

 4 a Look at the picture and read the story about Izzie. 
Make three predictions about what happened next. 

   b  4.4   Listen to Izzie and Greg’s story and 
check if your predictions were true. 

 5  4.4   Listen again. Tick ( ✓ ) true, cross ( ✗ ) false or 
write (?) if there is no information. Explain why 
your answers are true or false. 

 1  □   Izzie looked on the internet because she 
knew the boots were cheaper abroad. 

 2  □   Izzie realised that the boots were fake 
when she opened them. 

 3  □  She wore the boots several times. 
 4  □   Greg was angry because Izzie had used 

his credit card again. 
 5  □  Nobody would help Izzie and Greg. 
 6  □  Greg had to pay the credit card bill. 
 7  □  Izzie’s dad didn’t let her wear the boots. 

 6  Discuss the questions in groups. 
 • Do you feel sorry for Izzie or Greg?  
 • Has anything like this happened to anyone 

you know? 

  I don’t feel sorry for Izzie because … 

 MINI WORKBOOK exercise 8 page 127 

Izzie wanted a special type of designer boots and 

found them online at a price that was ‘too good to be 

true’. Izzie’s friend warned her not to trust the website 

and her mother refused to let her use her credit card 

to make the purchase but Izzie insisted. She tried to 

persuade her mum to let her use her credit card but 

her mum refused. However, Izzie was determined …
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Reporting verbs
Use these verbs to report the speaker’s main point. 
Do not repeat every word:
’It’s actually illegal to own fake designer goods, you know.’  He explained 
that it’s actually illegal to own fake designer goods you know.
Change the tense in the same way as with say and tell:
‘I bought the boots online.’  I admitted that I had bought the 
boots online.

Structures with reporting verbs
We use di� erent structures with di� erent verbs:
a  Verb (+ object) (+ not) + in� nitive: 
  Her mum refused to lend Izzie her credit card.
  Rose warned Izzie not to buy the boots online.
  (also: agree, o� er, promise, threaten, advise, remind)
b  Verb (+ object) (+ preposition) + gerund: 
  Izzie denied using Greg’s credit card to do more shopping.
  Izzie insisted on buying the boots.
  Greg accused Izzie of using his credit card without asking him.
  (also: admit, apologise for, criticise someone for, congratulate 

someone on)
c  Verb (+ person) + that + clause:
 Her father explained that it was illegal to own fake designer goods.
  Izzie promised her mum that she would not buy anything online again.
  (also: add, accept, admit, suggest, point out, remind, persuade, warn)

Grammar 2 know

 Grammar Focus  
 Reporting verbs 

 7  Look at the verbs in bold in the story on page 76 and 
match to the speakers’ words below. 
 1  ‘I’ve got to have those boots.’   insist  
 2  ‘Don’t trust that website; it looks fake.’ 
 3  ‘Mum, please will you let me use your credit card? Oh, 

please, Mum!’ 
 4  ‘No, Izzie.’ 

 8 a Match the sentences 1–5 to the reporting verbs a–e. 
Use a dictionary if necessary.  

1 ‘You’ve used my credit card again to do more shopping.’ b
 2  ‘No, I haven’t used it.’ 
 3  ‘Actually Mum, I bought those new boots online, even 

though I told you I bought them in town.’ 
4  ‘It’s actually illegal to own fake designer goods, you know.’
5  ‘I’ll never buy anything online again, I promise.’

a  deny       b  accuse        c  promise        d  explain       e  admit

 b  Read  Grammar2know  to check how these verbs are used. 

 9  Write reported speech sentences 
using the people and reporting verbs 
in brackets. Make any other changes 
necessary. 

 1  ‘Okay, I’ll lend it to you.’ 
(Greg/agree/Izzie) 

 Greg agreed to lend Izzie his 
credit card. 

 2  ‘I’m really sorry for asking to use 
your card.’

 (Izzie/apologise/Greg) 

 3  ‘You should phone the bank 
straight away.’ 

 (Izzie's mum/advise/Greg) 

 4  ‘Don’t use that kind of website again 
or you'll have more problems.’ 

 (bank clerk/warn/Greg) 

 5  ‘You’ve got to throw those boots 
away.’ 

 (Izzie’s dad/insist/Izzie) 

 6  ‘I was really stupid, I know.’ 
 (Izzie/admit/Rose) 

 10 Put each line of the dialogue into 
reported speech using the verbs in 
 Grammar2know  where possible. 

 Mum: Emma, you've taken some money 
from the kitchen, haven't you? 

 Emma's mum accused her of 
taking some money from the 
kitchen. 

 MINI WORKBOOK exercises 3–6 pages 125–126 

 Emma: Yeah, I took � ve pounds on 
Tuesday. I needed it to pay 
for a schoolbook and you 
were at work. Sorry I didn’t 
tell you. 

 Mum: Well, don’t take money 
again without asking or 
there'll be trouble.  

 Emma: But I absolutely needed 
to pay for the book and 
you weren’t here! I wasn’t 
stealing the money! 

 Mum: Okay, I know you weren’t 
stealing. But perhaps 
in future you should 
remember things like that 
 before  I go to work. 

 Emma: Okay, I’ll do that next time, 
I promise. 
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or you'll have more problems.’ 
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or you'll have more problems.’ 

 (bank clerk/warn/Greg) 

UNIT
 (bank clerk/warn/Greg) 

 5  

UNIT 5  ‘You’ve got to throw those boots 

UNIT‘You’ve got to throw those boots 
away.’ 

UNITaway.’ 
 (Izzie’s dad/insist/Izzie) 

UNIT (Izzie’s dad/insist/Izzie) 

 6  UNIT
 6  
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88consumer society

& Reading   Speaking 
 1  Look at the photos and the facts and � gures 

and discuss the questions. 
 • How is the young man feeling and why?   
 • Which facts and � gures do you � nd most 

shocking? Why? 

 2    4.5     Check the words in blue 
then discuss the questions in pairs. 
 • Do you ever borrow money to buy things that 

you  can’t a� ord ? 
 • Are you often  in debt  or is it something you  

 avoid?   
 • Do you have  a bank account ? If so, do you 

always stay  in credit  or have you ever been  
overdrawn ? 

 • Would you ever get a  bank loan  or do you 
prefer to  save up  to buy things? 

 • If you  owed  money, would you  ignore  the 
problem and still go out and spend money or 
would you  repay   the debt  � rst? 

 3  Read the text quickly then match the 
summaries a–d to the paragraphs 1–4. 
 a  Young people face constant temptation to 

borrow and spend. 
 b  University fees cause a lot of debt among 

young people. 
 c  Ignoring debt is the worst thing you can do. 
 d  More and more young people around the 

world are getting into debt. 

 4  Choose the correct answer. Find ideas in the 
text to support your answers. 
 1  What age do you think the author is? 

 a  a young person or a teenager  
 b  an older person 

 2  Where do you think the writer is from? 
 a  the UK        
b the US 
 c  a non-English speaking country 

 3  What is the writer’s attitude towards young 
adults in debt? 
 a  critical 
 b sympathetic 
 c angry 

 4  What is the writer’s purpose in writing this 
article? 
 a  to show how stupid some young people are 
 b  to persuade banks not to lend to young 

people 
 c  to show how easy it is to get into debt and 

help young people avoid it 

 Have you heard the joke about the young 
woman whose credit card was stolen? She 
didn’t report it to the police because the 
thief was spending less than her! Debt is 
increasingly common for young people all 
over the world but it certainly isn’t funny. 
Nine out of ten people in the UK are in 
debt by the time they reach twenty-one. 
The average eighteen-year-old Australian 
has debts of around $3,000 while in the US 
the average college graduate has debts of 
$20,000. So why are young people today so 
much more likely to be in debt than previous 
generations? 

Older people often accuse young people of 
getting into debt too easily. But the truth is 
a little more complicated. Of course, there 
are a lot more things for us to buy now than 
there were in the past and advertisers are 
continually telling us to spend, spend, spend. 
At the same time, it is much easier to borrow 
money – it often seems as if anyone can 
get a loan or credit card these days. So is it 
surprising that some young people go too 
far? Emilio West is a typical example. Despite 
having a job, Emilio ended up owing his bank 
£8,000. He admits that he was stupid. ‘My 
friends were earning more than me and I 
couldn’t afford to live the high life like them 
but I did anyway.’ It took Emilio four years to 
repay his debts.

1

5
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15

20
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GenerationGenerationGeneration
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 5  Discuss the questions. 
 • Is debt among young people a 

problem in your country?   
 • If not, why is the situation di� erent 

from the countries mentioned in the 
article?  

 • Look at the tips for avoiding debt. 
Which advice do you think is the best? 

 • Can you think of any more tips? 

 6  You are going to write a 
dialogue between A (who
has money problems) and
B (a friend). In pairs, read
the prompt card on page134. 

 7  In pairs, write the dialogue. Use 
the phrases on the back cover to 
help you. 
 Have you tried paying for things 
in cash? 
 Perhaps you should destroy your 
credit card? 
 I think you should tell your 
parents because … 

 8 a Practise the dialogue with your 
partner then act it out in front of 
the class. 

 b Listen to each other’s dialogues. 
Write down the main problem in 
each case and the advice that the 
friend gave. 

MINI WORKBOOK exercise 9 page 127

CAN YOU DO IT IN ENGLISH?

35

40

45

50

55

   And it’s not just consumer goods that are to blame. 
Higher education used to be free in the UK but we 
now have to cough up thousands of pounds. Here, 
the average debt at the end of a degree course is 
£25,000, while medical students in the US often leave 
college with debts of $150,000 or more. Rebecca 
Cartwright graduated with a BA in Furniture Design 
and a fairly typical debt of £28,000. After � nishing her 
degree, Rebecca fell ill. She claims that the reason 
was stress. ‘I was worried sick about my debt,’ she 
says. ‘I just didn’t know if I would ever be able to 
pay it back.’ Debt can have an impact in other ways, 
too. In the US, 11% of college graduates say that they 
have delayed marriage plans in order to repay debt. 

  If you � nd yourself in debt, remember that the worst 
thing you can do is to bury your head in the sand. 
Martin Avery, twenty-two, took out £10 from his bank 
account one day when he was only nine pounds in 
credit. His bank � ned him for going overdrawn and 
then he was charged every day that he stayed in 
the red. Martin admits that he didn’t take any notice 
of the letters from his bank and his overdraft grew 
to £600! Fortunately, he eventually sought advice. 
Martin has now made a video and posted it on 
YouTube to warn other young people of the dangers 
of ignoring even a very small debt.

 Enjoy a debt-free future by following these simple tips! 
1 Work out a weekly budget and stick to it. 

2 Don’t get a credit card or overdraft unless you’re sure you can use it sensibly. 

3 Pay for things in cash rather than with a card. You will be more 
aware of what you are spending. 

4 Never ignore letters from your 
bank or credit card company.

DON'T GET INTODEBT!
DON'T GET INTODEBT!
DON'T GET INTODEBT!DEBT!

3

4

£25,000
The debts of the average British
person graduating from university.

22%The proportion of 

young Americans who 

take a job they don't like, in 

order to pay off debt.

45The proportion

of people 
who ignore the

� rst signs of debt.

90%90%
The proportion of

young British people

who are in debt by the time

they reach the age of twenty-one.
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REAL TIME

  Andy:   In my opinion, it’s all hype. 

  Ikram:    1  ____________   

  Andy:   Yeah, the media love this kind of thing. 

  Kim:   Yes, but just a  2  ____________  . I don’t 
think that’s  3  ____________  ! When I was 
a teenager …  

  Ikram:   Sorry to  4  ____________  don’t you think 

there’s some truth in the report? 

  Helen:   Well, no, not really. 

  Callum:   Oh I don’t  5  ____________  that. I think it’s 

quite shocking actually.  

  Ikram:   Why do you  6  ____________  that? 

  Ikram:   Did you � nd that report into teen 
spending shocking? 

  Derek:    7  ____________  ! Some parents have lost 
control of their children.  

  Ikram:   And what do you think, Jody? 

 Jody:   Well, I think that’s  8   ____________  , actually.

REAL TIME
VOX POP INTERVIEWS

 Agreeing and disagreeing 
  Agreeing   
 Absolutely!        I totally agree.        I think that’s true. 

Disa  greeing   
 I don’t think that’s true.         I don’t know about that.  

 Encouraging someone to speak 
 Why do you say that?         Hype? [Repeat the last word or phrase]  

 Politely inter rupting
 Sorry to interrupt you but …   
Yes, but just a minute.

Phrases 2know

 a In pairs, discuss h  ow much 
pocket money you need a month 
to be happy. 

 b 4.7  Listen to part 1 and 
answer the questions. 

 1  What did the report in the news 
suggest? 

 2  How much does the average 
seventeen-year-old spend on 
haircuts and trainers a year? 

 3  What did Ikram do last Saturday?  

 a 4.8  Listen to part two. Tick 
( ✓ ) the people who agree with the 
report and cross ( ✗ ) the people 
who disagree.  

 Interview 1 □ Andy □ Kim  

 Interview 2 □ Helen □ Callum 

 Interview 3 □ Derek □ Jody  

 b 4.8  Read  Phrases2know  and complete 
the interviews. Then listen and check. 

1

2

  4.9   Listen and respond by agreeing or 
disagreeing using  Phrases2know . 

 I don’t think this is true …     

 a Work in groups of three. Student A 
chooses a question and interviews 
Student B. Student B answers Student A’s question. 
Student C agrees or disagrees with Student B. 

 • Is debt becoming a problem for teenagers? 

 • Is it really wrong to buy fake designer goods? 

 • Should advertising be targeted at children? 

 b Change roles so that everyone has a chance to 
be the interviewer. 

3

4
CAN YOU DO IT IN ENGLISH?

Ikram went out last 
Saturday to ask 
Brighton’s teens 
and their parents 
what they thought 
about a report into 
teen spending.
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AN ANECDOTE

 Look at the photo and caption and answer 
the questions. 

 1  Have you ever bought something that you 
didn’t really want?   Why did you buy it?  

 2  How did you feel after you’d bought it? 

 a Read Ella’s anecdote on the Bright Lights 
Radio blog and answer the questions. 

 1  What did Ella want at � rst?   
 a □ a cheap, basic phone
b □ a mid-range phone
c □ a top-of-the-range phone 

 2  What did she buy? 
 3  Why did she buy it?  

 b Choose the best de� nition of an anecdote. 

 a  a short and funny account of something that 
happened to you 

 b  a short and serious account of something that 
happened to you 

 STRUCTURE Read the anecdote again and answer 
the questions. 

  Paragraph 1: Introduction  
 • When and where did this event happen?    

in a mobile phone shop in town  
 • Who are the main characters? 

  Paragraph 2: Main event  
 • What happened before the main event? 
 • What was the main event? 

  Paragraph 3: Consequences  
 • How did other people react? 
 • What were the consequences? 

 a You are going to write a personal anecdote. 
Choose one of the topics below (or use the topic 
in exercise 5) and make some notes. Use the 
questions in exercise 7 and the techniques in 
Language4writing on the back cover to help you.  

 • Have you ever wanted something because 
of an advert and then been disappointed 
when you got it? 

 • Have you ever been persuaded to do 
something that you didn’t want to do? 
How did you feel after you’d done it? 

 b Write the � rst draft of your anecdote 
then read it through or swap with a partner. 
Work through the checklist for writing on 
the back cover. 

c Write the � nal draft of your anecdote. 

5

6

7

8

 Last Saturday I went into town to buy a cheap, basic 
mobile phone. You might think that’s an easy task but 
it’s not when you meet someone like Kevin, the greatest 
salesperson in the world! I had no idea that Kevin was 
going to sell me a phone that I didn’t need and couldn’t 
afford. Why didn’t anyone warn me? 

 My story begins a few days ago when, all of a sudden, my 
mobile phone died. I wasn’t desperately sad because I 
knew that I could afford a cheap replacement. So I went 
into a shop and asked Kevin for his advice. Huge mistake! 
He said if I bought a more expensive one, I’d save money 
because it would last longer. That sounded sensible. He 
showed me a mid-range phone. ‘It can play mp3s,’ said 
Kevin, ‘so you’ll never be bored on long journeys again.’ I 
don’t make long journeys but still, I was hooked! I nearly 
bought it. Then Kevin showed me a top-of-the-range 
phone. ‘All the smart people are buying this,’ he said. I 
desperately wanted to be smart. Kevin showed me its 
amazing features. Within no time at all I’d bought it. 

When I told my mum, she freaked out. I quickly realised 
that I couldn’t afford it and I shouldn’t have bought such 
an expensive phone. A few hours later, when I had the 
courage, I went back into the shop and asked for a refund. 
‘We don’t do refunds,’ said Kevin, ‘but I can offer you an 
even better phone!’.

1

2

3

Tell us your stories and anecdotes 
about money and we’ll read out the 
best ones on air! 

Here is my personal anecdote on 
the topic of money.

Ella Campbell
Friday, 17.55
Article History

BRIGHT
LIGHTS
RADIO Blog

Last Saturday, 
Ella went to 
buy a mobile 
phone and got 
more than she 
bargained for …

M08B_REAL_SB_UINGLB_7075_RT08.indd   81 24/3/11   18:36:31

SAMPLE
 

 When and where did this event happen?    

SAMPLE
 

 When and where did this event happen?    
in a mobile phone shop in town  

SAMPLE
 

in a mobile phone shop in town  

 What happened before the main event? 

SAMPLE
 

 What happened before the main event? 
 What was the main event? 

SAMPLE
 

 What was the main event? 

  Paragraph 3: Consequences  SAMPLE
 

  Paragraph 3: Consequences  
 How did other people react? SAMPLE

 

 How did other people react? 
 What were the consequences? SAMPLE

 

 What were the consequences? SAMPLE
 

SAMPLE
 

SAMPLE
 

SAMPLE
 

SAMPLE
 U

NITTell us your stories and anecdotes 

UNITTell us your stories and anecdotes 
about money and we’ll read out the 

UNITabout money and we’ll read out the 
best ones on air! 

UNITbest ones on air! 

Here is my personal anecdote on UNIT
Here is my personal anecdote on 
the topic of money.UNIT
the topic of money.

Blog

UNIT
BlogBlog

UNIT
Blog



82

activestudy4
 Vocabulary 
 1 a Match the words to form 

compound words. 
 1  verbal  a  account/loan
 2  advertising  b  organised
 3  target  c  thinking
 4  badly  d  audience
 5  quick  e  skills
 6  bank   f  campaign

 b  4.10  Listen, check and repeat. 

 2 Complete the sentences with one 
preposition in each gap. 
 1  The shop wouldn’t accept my credit 

card so I had to pay  in  cash. 
 2  These T-shirts were  ___  special o� er 

– that’s why I bought four. 
 3  The advertising campaign is aimed 

 ___  independent young women. 
 4  We are  ___  debt because we got a 

bank loan to buy our � at. 
 5  My grandfather su� ers  ___  heart 

disease. 
 6  Mike apologised to James  ___  

borrowing his book without asking. 
 7  The shopkeeper accused the man 

 ___  stealing. 
 8  I’m saving  ___  for a trip to Egypt 

after I � nish school. 

 Grammar 
 3  Complete the sentences with the 

correct form of the verbs below. 

 a� ord      charge      get  ✓       
process      promote      repay 

 1  I � nally  got  a refund for those faulty 
jeans. 

 2  I can’t  ___  this new camera right 
now. I owe some money to a friend 
and I mustn’t spend any more until 
I’ve  ___  the debt. 

 3  One possible de� nition of 
intelligence is that it is the ability 
to  ___  information. 

 4  I � nd your methods of  ___  your 
products unacceptable. 

 5  Your credit card will be  ___  after 
the products are sent to you. 

 4  Complete the text with the correct article. Write (ø) for no article. 

 5  Complete the second sentence so that it means the same as 
the � rst. 

 1  My brother could swim at the age of � ve. 
   My brother was  able to swim  at the age of � ve. 

 2  We managed to reach the top of the mountain in four hours.  
   We succeeded  ___  the top of the mountain in four hours.  

 3  He says he can memorise a sequence of � fty numbers. 
   He claims to  ___  a sequence of � fty numbers. 

 4  ‘Have you seen my credit card?’ Laura asked Tom. 
   Laura asked Tom  ___  credit card. 

 5  ‘No, I won’t buy you this computer game,’ said Sammy’s dad. 
   Sammy’s dad  ___  the computer game 

 6  ‘No, I didn’t steal anything from the shop!’ the man said. 
   The man  ___  anything from the shop. 

 7  ‘We won’t be able to use credit cards there,’ John said. 
   John explained  ___  use credit cards there. 

EXAM PRACTICE     Word formation

 6 4.11  Complete the text with the correct form of the word in 
brackets. Then listen and check.    

I’ve just seen 1 a  new TV commercial for 2___ well-known make 
of car. It shows 3___ woman and 4___ man in 5___ car. What’s 
interesting about it is that 6___ woman is driving 7___ car. I 
think it is 8___ only commercial I’ve seen which shows a man 
in 9___ passenger seat. This is a pleasant change after all the 
adverts which repeat the same old stereotypes: 10___ women 
look after 11___ children and smile in 12___ delight at 13___ new 
washing powder, while 14___ men drive 15___ cars, have fun and 
watch sports on television!

Asperger’s syndrome
Asperger’s syndrome is a disorder similar to autism. People with 

Asperger’s have problems with social 1interaction (interact) as 

they lack empathy and � nd it dif� cult to understand other people’s 
2___ (feel) and to interpret non-verbal signals. If you’re not used to 

such people, their behaviour may seem 3___ (predict): you never 

know how they might react.

At the same time, some ‘aspies’ have extraordinary mental abilities. 

They can often 4___ (memory) numbers and words much more 

effectively than other people. They have good 5___ (analyse) skills 

and can be excellent at Maths. On the other hand, they are seldom 
6___ (imagine) as they tend to understand the world literally.

In educating children with Asperger’s, the main aim is to help them 

develop enough social skills to live 7___ (depend) lives as adults.
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activestudy4
 Reading skills 

ACTIVE STUDY     Read for speci� c information

 7  Read the article. Match the phrases 
a–g to gaps 1–6. There is one extra 
phrase. 
 a  As the two groups mix 
 b  While the person is replying 
 c  Because you often have to react 

quickly to emergencies and 
opportunities 

 d  but quickly forgets them 
 e  because our visual memory isn’t 

very good 
 f  because we imagine that we 

remember more details than we 
really can 

 g  who carries on the conversation as if 
nothing had happened 

 Listening skills 
 8 4.13  Listen to a radio programme 

about safe online shopping. Tick ( ✓ ) 
true, cross ( ✗ ) false or write (?) if there 
is no information. 
 1 □ You should buy only from 

websites recommended by your 
friends.  

 2 □ Read other customers’ online 
comments about their experiences.  

 3 □ You should check if the 
company is registered in your 
country.  

 4 □ Find out how much the delivery 
will cost before you order.  

 5 □ Your browser will probably 
show if the connection is secure.  

 6 □ Don’t put credit card data in an 
email unless your bank asks you to.  

 Speaking skills 
 9  Express and justify your opinion on 

the following statement. 

From Welcome to your Brain 
by Sandra Aamodt and Sam Wang 

Your brain lies to you a lot. We’re sorry to have to tell you 
this but it’s true. Even when your brain is doing important and 
dif� cult stuff, you’re not aware of most of what’s going on.

Your brain doesn’t intend to lie to you, of course. For the 
most part, it’s doing a great job, working hard to help you 
survive and achieve your goals in a complicated world. 1 c  , 
your brain usually tries to get a simple answer in a hurry 
rather than a perfect answer that takes time to work out. But 
as the world is not simple, this means that your brain has to 
take shortcuts and make a lot of assumptions. Your brain’s lies 
are in your best interests – most of the time – but they also 
lead to predictable mistakes. 

The problems start when the brain takes in information from 
the world through the senses. Even if you are sitting quietly 
in a room, your brain receives far more information than it 
can hold on to or than you need to decide how to act. You 
may be aware of the detailed pattern of colours in the rug, 
the photographs on the wall and the sounds of birds outside. 
Your brain perceives many other aspects of the scene initially 
2___ . Usually these things aren’t important so we don’t often 
notice how much information we lose. 

When people look at complicated pictures, they can identify 
differences if the images remain still. But if the image � ickers, 
then they have a lot more trouble. This happens 3___ . 
Experiments of this sort led psychologists to try more 
outrageous ways of getting people to fail to notice things. In 
one of our favourites, a researcher approaches someone on 
the street and asks for directions. 4___ , workmen carry a 
large door between the two people, blocking their view of 
each other. Behind the cover of the door, the person who 
asked for directions is replaced by another researcher, 5___ . 
Even when the second person looks very different from the 
� rst, the person giving the directions has only about a � fty per 
cent chance of noticing the change.

In another experiment, people watch a video in which 
three students in white shirts pass a basketball around, 
while another three students in black shirts pass a second 
basketball. The viewers are asked to count the number of 
passes made by the white-shirted team. 6___ , a person in 
a gorilla suit walks into the game from one side, stops to 
face the camera and beats his chest and walks out the other 
side. About half of the viewers fail to notice this event. These 
experiments illustrate that you perceive only a little bit of 
what’s going on in the world.
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Can you trust
your brain?

‘Advertising should be controlled by 
the government and some advertising 
practices should not be allowed.’
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